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ATH F | (3R AT GHHT TUA WHWH T HAA A UHHE AAT: T,
AT, [FE T GUEAHT &8 qFaad [Aeeed! Aqa-dH, e, samEdiis
A AT ARG ST WA WEE TGS AU AYHT FAAH  ATIEOT T
AATEEATS FHA FHTE TR |

D FAEAAS TLHR TAAT GHE AEACHR B Maelie Aeqd qi Aoy T A0
T TERHT T SR PRl WA gy | el S e
rEHE FeMEAHT TR 9E 8Tl A qeahl gemae Brarefier Tl g | i
A TR TUEE GEAEA T AAGRBAT AN T AAAD FIEAAE W,
W, TgEArd qO GWEHK Ay TE dmeeasar ey | TEdr 4
S AT FAEAT GUR, T T ST e afety, areor T S
YUR, AT WolgH, FRAGFETH [cAE IR % dasd  Jeadars S
TR FcaT ar ST TTaT Wbl HIIHT HIELE (COVID-19) ST GhTHa TNTHT
HeEd I N Fug cuEedaen qia geed g qed gqead T
WEHE T YD GaAEH, AGF qAT A BAART HR WG A9 gl
AATD! ANEAHA Foad qedIe AEAF § |

A Hl, T UABET T T EAEe JUasd TRSia] WUHHAT G0 Jog <@®
TS gaas g=aaTs SO T Se=g) | WY, qFEET FHheEr ANE Mg gt
TEYaF FHANECAE eifdd gvqae Fd anmd feewr a¥d weteedl d°eT T
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"The glory of justice and the majesty of law are created not just by the Constitution-nor by the courts-
nor by the officers of the law-nor by the lawyers-but by the men and women who constitute our society-
who are the protectors of the law as they are themselves protected by the law."

q. AT

g AT T WIEAH] HA BT 8| G ANRES] AGHER TAMT THT A5
e Feeedl AET Hgeasb! T&dres 81| Hoael qod A ATaRyd Anisa
i g | ARES! g% ATERS! TAMOERT TST T ST dEwl G Eegars edd
MY | AYHE e GEgHE T caaTael A oAk ARt T JumetiRT
fepE T g wE W A GREEE qU 9 e ol T AR diewR
FeAfereBT iR WA | G A T uReAEr o umeddr S| Gt
YA e, THAEIE WEdl UPRATEIE Sl W elibdieas EfEre S
A | HIATT AAHH HAG AT AT TH T Gl |

A ToHIs e, wiies fRufd, e sie, it wiepiis amar, T @
wear fafier e T Ui SR dedadeq MuRor i) qamst ame qend
URAYATS FEAET T TR WA FAAD! TG TABAA T AGAA gogg | IAAATH]
SEAT T ATHIETS Grlge T8 Fdle W SHdaears 3 Foigs aiks wme
FACH! AL A g | (AT Wbt WAl TaeIsedh] AU &1 AAd: AT
TIAHET FE AIHH! AU ANMNHHT T AUPRAS q& Heed &by,
fheamg, e, a4 el B9 HIHH Aaame AaHs T ArHSE AUHRAT el
FHirad D], A, FAT, T T Hel Aqh @ Ao [FeaRIsT ATaRAr aiaer

- Robert Kennedy
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T THT, IAHALEE Taqo AUHT ATRHT TIATHT Fal qHeod AT ATCH Huiaen!
AgFRATS ATCHAT T AlE ATCT FAGHT Fraaed GHE BT T Sadd e
FE W AH T T FHEAArs Gedeg T TS FEle bl e e
YIS TaETEE IRI=gH |

ATYHF qAHeT AHAAB] ATIT Tod AAACls AEe=al ACHAT T Al Aqed
TSAEEAT T T GadNa bl ATIRNAS  Aaerea BT G| b=
TAAH! AEAHH AHR AT AR T9F GAEE WART TegA | ISAuihdT 9
FAAT g, STl Uh THT WY T AARYES] ATIRAT TSAF G g, Jraeadt
AEEAT AR ATIRAT  AAAIIER AT, T@eg, Waoadi [Famma gHpamene
TEATRI Al U T, RbHT qEEE, ke Oeqe ¢ e, dfeme afae
AT T AIHRID & T Tad=a ~AAUIeTHT, HIAT o, A AR T
TEAT ATRAT RgIdeears Acqard Thl Ea 3 AgHE bt S
WHTHT G| AHAAA TAAHT S(ad, Taa-Adl, FGEEA, Aqcd T ATEHAT FHEA T
GEITIHT HACAHT GAEAT §rg T R AFAAAE FHE Aol Jomedy e
YD F |

A [T HATT AHAN-AD AUHT AAHH FAAHEe U (G BRI AGHA AIHT
T TN FEE GO WEd HRUM RN A T HEAEgT g a6E B
T JEEE § FEEITH S ¢a1, SR cAuwd Aed SAaeRH F1H W&, A
e & e, Gt Tarder Hrad 9 w1 T qE, 9PER T aHafiadars Jsam
T g0 T qEwd ge1, UST WAEARe VAWl TAIE AT YAlE T TEaal, Aidd
T, TSt GEPR, Albdi-ab GEpida! b Tgal, [T e aaifeH Bl 1=
JUTTATSR! THhTE T THeFaT SedT A= Haeer ¥ HRUEE SRIUST g | Aiaame! qareedr
T B EADT AIAT ATET 5T ST T T FqaFa] Hqqd Faed A==
qqFet Tchl AT qeh g Wbl g | Gfaur FElEr S cadd aei
T R daeaeq dbdlea® qed HEIaT aqed WUH! GEues] T e 3
Gayrer iasfiear W g | B O R arhar oo 99 agers ool T A
TS W] T AVITEAIE F B | AANHT A FAfar S g

"...No society can make a perpetual constitution, or even a perpetual law. The earth belongs always to
the living generation, they may manage it then, and what proceeds from it, as they please, during their
usufruct. They are masters too of their own person, and consequently may govern them as they
please’...

(Larry J. Sabato, A More Perfect Constitution, 2008. p.7)
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TAEY ¥ Ty AN, AU SATedl ¥ O] UIeATh] STUHT e SfEemal Eaur
AR TEeE T g R R fea @i s Rie wed g
IS agSel AARETRT [T u S B fEi qufy Seeer S
YAEF A T GIEAE WH AHE T A qREe T gerd wHar qemad <
ATHAST ATIRAT ARG GASHT ~IHI I, AAHH] AAREH Qid T ATal GLa,
AR ATBRBT YA T ILA AAAHH FArAAH] ARTHT Abd-ah] TN
FEEAHW T A o Rl AUl ATt GEUH GHE ThT aaeg |
Al T qH aREdeie gy el gt ATEreAr Qi ST e 6
UHAEE VEGAT 5 Foor@ THT AT N AT AT B Tl GG Aaedmar
Tlag GeieT T T4 Rgtd gHEy Wbl sig=g | @R WO 99dr 3 B9 WaT
TG GAEAHT FEAAEE AN HIFHAT YT UK ST T & qST JEQEAA [T TEH

qSIUH], qGgHT UM Q295 IRg ;ﬁ HMIT WUHT <& | "Amendments : Thousands
Proposed, Few Ratified." Congressional Quarterly weekly, 2004 P. 533, Quoted in Larry J.
Sabato, (2008), P. 8). T AT FEALM Siiavd WEUGHT W] FERUd Uiag we Hr

T TR J BT 9ol WS g | Ted ADIAEE 477 qeIheb! U SIush! o | Sedrers
AR T G ATETH] SHAET T GEHIAHT RN G o= g |

F 9 W Sge fem T Rl o G g9 S, aien T e 9
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U T Srqdedet SFaeT Rl o [ied gdedine g waed | fEee e
THGFT ATHTH IHTAH ATIRAT  WIdIeeells FFaige T TGS ATIRAT Taeg
FVATE T GUIEEHT TH A T T F T e FpmEe 7 g wiasher g
FTg | A GAeE e WU AFeTHl A A9 FAE TN T F |
TIET I | SEers Teeliel ss He M ud e |
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Jurerar fHE, R00 WeH UREAGT WAl UResi o USHIdE qeEee euHETEe
AR ST AW S AWHAT 008 W YSAGAB] TGAT WUHT A &
YrEAgETETe. A SIS o Wdagal oath WUH 9T 9 qoohlel Saer-erreie
g SIS B TG AIHAT [@AWA TATIHT AAaHged] AAE T IR | Fead:
AIHAT IUHT U SHaAalad ¥ A dudedl IR 0§3 Arawr S
Bl T eSS I I ke | ol S | ot e £ 2 1o M L R e o B | O | B e
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T Yidergar saeh W g |

YR ST giaeufcns Sgaeid dibdieas e Joell, AR T, e
AP, WA ATHR, AT AAMIHR, A@dsws Fafed, o7 I Tadq=d), Taa-= =96 T
FEH ~ATINAHT, HIAA A5dh] ATIRON IR Albai-AF Hed T AIAHT AT
FHSERY A(deg Wl T9g T W T Rgaars Aeadd Wbl § | el aed
fedqaré aformr T el uRECET AERT T FE BT GHGE TUeHT g caeEdr
T G

YR AT WHE AIBREBT Aradedetds Hied ghahl UHl Jead T g |
Hifer Ehel UHCHEl AN GAUHE SUURHT Thbl GHEAAT TEHT gl T
YU NG FHdcdehl g€l W §| A qoddl Heve Rged, i aar
TMca gradl A9 cgaear W g | ToudT FHevd Mg, N T hcdsr Wi
FHATEAT AT TAUH] AHT T TeAST T4 HIAT50 GHd G9eH U Aidn! sqaed
B! F |

AleTel oLl T8, UL T T T8 T A TEA1 [T T q8ad T ST T
TP AGPRET fAmaee g Lo SHSH GleaHel ATgEA qARUHT g1, JI9 T
TI qEe] 9T T SE T GH Rt Aeeas g/ We & S9E (&) o
e M@ | F9, W9 T WHE T8 A=h] aerd GehIdl, qgdRacd T qHeaah!
@ T AR g Soaer TRUST gl H T WL A" q9 G- A 3o
TSI [oarE FRIE T A= Te9T TR0EH! sqaeel § | Wage T8, o9 T T
TE e AT BN T GHT GHE] AEIH AT oS oqawdl WHl | qage
FANHE TETq d=Hhl  draarargars aedl aaed@ Al dqed  [Fuiies!, =,
TMEAH IR ATIEEHT FedNH! G sqaease ARSI 875 |

TUEHT MEHT  TIET AgAAGHT AT Tgaad  qiaeqdichs  qHia Ao
AAATCHE FEET qEA TN ol Haed[es WAael dA9meHh! g | RS waeaes
Fat=m YuTeliesT ATeTHgT 9T geraqsT il g g Reraars saeves T
P FHEAR YR AEAT UEH] TUHT WH Gl ThHHd a0uD] AAIUTAH
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A FFN AR FE Faeee T qedl =areE afigr Fean g e
F| AT qEHI AR G wH! FART HETde] AT qed FRiEEd deab!
TIAIAT T & T Aloh eTaedl &l g |

BITRIECIED 010 (R o B FU £ r-aie: G G S [ M| S IR B L G (o EA D L | FE
EAGTTAT FEEAL G| HIHHT AdTAH] gaq Rafdars ga1 Qe Jad Hiqad s
T gEl® ghet HEFEIT T BT g vEed IR 9 gaeie gigararg
FEATTIT T oIS T OFHEaR TS AN GHde JeaT cdaedes qraus! =l
i R A I 12 e W T o | 1 T N 11 5 e 1 0 o2 M e A e [ | e E P R |
TAFART T U 9I-Ag6c SEIRAdl §@gd 9a Aaediae Headok T i
SUAER. HEQH TR AAT qq =Aqedrelrs fofquq g | Gfad yad o, qrfsis
TS SHABIAT TUARUT T USUH! SN AWd(g T GUEAH! ATA B (BB
FH FERERE THGF 3¢ Tegrih Wedd!l FHcqerae § @& T Wes g
qaass |

G W g G Frataa T qeh T B [Ed SR
AT T AELIE U BIIAH] A, HR TEAD! @9 sgaee, Harem w1
fafeer G fafeor g 3 9 cag S WER TeT T HaEaT WesHgn
U qoHIas THIEEE Mo WS AEEM HEaaas] qed w0 Whl g g
T o T YOS FH15eE TET TUHT G| T°, ST T T dgel faenfrey
T HRFNON AGHR T W YA | TET AMGH T FHTEET HRA GRE qUHT g |
TG T AU ATETHT URUTHET AP T 9 F2 A B T AT g |
YRR BrAfaaTEl efar Gauie ARiEE 4967 B T Gepfae! Hemee J
AT de 9 g uaEg |

3. YT, FET T SEA

YR T gAR FH U AEH qohi Wl Al T AHIEEE ATl g
g R U FEcIaER WREAET AREA Aed wEed PR T W T AR
T T R T g ¥ SRR @Ed wE T e geg | et aged Taee
U EEYE TS qobl Yg WUHET R AORT YTarsdrr i Biw T
AGAAT WP HRO [eIGEHT AT 01| Tl GReasrarha ST debaeas
Flaaars IRETHN ARheed FEeTH HIEAFTAT T T944] qdHd g5¢ saerg a1 |
g SY UeH lEde AT SN Sal | AT qa@wese U aed gHedr v
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TH SARTEE grg | AEuHHl Tel I HAFaaT T4 qaeels SOHT 98
EUFACT T T YIHeed J qHEAl WE UCH gl A9 YSYEE SR
FATUH] THTAR] A HAaaTH! Hed A G | T4 AATIH TeldH Hel JUcuee
RIS WU G
o TG dpd qRIAAH B 9E, RO T T dgdl et e WS g
TN BTATaa= AT ATUHT | T YAl Sqrereh! [Aieq gt YobTel yeEr 9,
YT T TAF dE AEhl  Araigiery, quead T BIOgEIETAT  deTerRddieT
FEICGHT Fel GHEIT WU O Tl hel ATHSIIN T qHEAEE Golhd T GAEgRT
g REee W T G Whblde  SRURT Tl GHEdsl R
TR g AT ToaHhT s SHEEAT Aeel mad fafre =t
TR g g wuwr g
o UM 9Mh T TAGEHH! Mara-ehl YHHATT WUHT FeWRiarel  diaemafdest
TEEA TIHT | TEd WHR T R Gug Al A, gerhe T WEwidel
YlrgmyfaeT THEEar agrey ok Ale e queT sfevg | A aREdaeie
WOHT FAEaTe AeHITad qHEAEE QI T Wb AauiEt S W
F| T FER T OoiaeE g T SIRkheead UHIHuh! B RS qUH!
F |
o FAFEM® YFFAER GgAAH! WHR TMUT WUHT G| HRA 35 [els Ad TH
T T WHERS HTH T T J9q89 T AR q0R 9UHT g | deaee
FaAradTR! AHAAT TN YL T TIMT TRHREGH! Hhameierdiel Siaemah! Heed
AUHT G| TET TANT TEAT AYBRBT MEATUERT TAHT STl AT AT
T THRDH! AT T Fa ATEAT T AT G| T B! GeAT(h!
THHEA T T qEdre WH ATIBRD! TN [@0Tdeh] ogaedq] d=aT b
THRH! AT T AT T Fhh! ATEdT F |
o TG dibb! GHAEAT R AferBRT (ETET AU | T WEeA
e FEmE T ws & R FRRd BHl d9Tl g we aunEe
S i Rqae AEeawd g |
e UYZ UM, G U B GEBR G GRasl gl A AERTA AR
WUHT T | TRl AT T T AETee G T B WET F HE T 9y
Y GRreTer AT Tt St FHE FeET f dEEe @ T 1 g |
o EWME FMEAH] TIETEA A-qid TET HLEATD] (AR T HHA FHTASADT
FT G WOHT G| A9 TAHE T AT RIS TTH HHA FeEAeATs
TR T ATATE G |
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o UEuEer el R Ak v wEtEE T AR Ais e
qrafead FIAee T GUET G| TR AT BRATT AEIE FATEE AuHl
UHT G| Il A9y (FfRar) U9, gt A (@fRan) U areedl #aee
AN W G|

THUAT T ST A W UTE Fel Aeidd STdsdee W WUHT g | Held:
Fat® yrparee gdadel fara aRsA 9", 99 T T de e
SHSEEH] TN, GOMN Gl AT, W [REsl T HH= qarsH, A
BH FHIATAATI GFel-ad U TIaaH] [aia HIIaeea! R, FEgmdfds Tiwridm
AMAg STEQ FEE SIUFT G| ToRTaAT TgHaH THR ad TaFaT AT iiad qHm
AGqAT EAGAT BRO GEd HHBRAE! T AEAd HUDHAT AL S AUTETT
FaEmae 33 e 989 W WHRH! Mo S T Abgad: 98 Aq89E@e 9"
WUHT ATl G| TE AT SAAATH] SaTEdR. IST9, IRAl FaRw I, e aqig
B T TG A, GG TIAT BT ATIRONAE AR I, SHAERAT AR AT
&, Ferer o saawamd T aftad wd UeiERy dfaeeers e foredet Taer
TIRY T AHAAFT AHEE AT ANNEHAT GHAIE G0 AU ATH ARTET
THT G TEAT AT T AUERE T 1 @ TS Hidd segeikh died Tod sgaedl o
T |FT IO AEIHA G |

TR AFE TaT T 7| TaeT caaearesel M=amus! Fpfieedrs guw T A
P TAAHT FAIE T AGH | AEAGEA ToqATEA Iq@ | GG wHqT
UL G TAHA ATACH g | G FEin T aitheeers ¥ e et T
FqieFar T G| R W T WE 9T FW T e SEi T aReeears
qAAE G| GEUE AT WA ATHRHT TAT, AR ATERIN, Al
[T, Aratde e, Tl gareadn s s Sedar Rgdsr TaetaTe e
oo THeedls Tegrrd g1 G vaedr Rusl g1 79l S dmdiers
SHACAHT AU HAACATS TR Tl WA braiadeeaT geawiar =g 3 e
“AIAES @ F|

Flagrers ol o AR SNaTedR SoTe 9Hg HA® A ST A SRIue
TAAEE WA T AT A e T el g wed 1 awar TdEeH
HeTd: G T HHATEAT TAFARUTH] GHEdT, T Joell o 9 Wedil T Wieel sgaee
WOHTT AGq=A Al g THHHT TMEE @A g TG arel GHET, qedld A=l
qEEEHT S ITd g AUHHN, Hel (AT cudedel U e g, e
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T Sierar SEdT Hed T SHIdee Wbl gl A€l qEedr ¥ TAdeeers

FHE T el ATETHT TSI SHATAA ATATH ) |
7 G TEEET FeT GHAH GRS T TE W T s B T o

W_

2063 N Y W@l BEga wid GEaEn dedied g ATaear et
TERATEHT Sidh HHEE qFI= T HIHHT [0 qid B I,

TfTa AT AMHUHT T, T T TAHE Teb] A ATHRD] aoaers
T TTA Y e T @R 9 U9 Meq W, 79 UAd e
A, THAT ¥ I URATCTS Feared T oqaedl THa, e g
ferrra g <A, ATaRYT AUETE T AT WrbEe FEel [HuRer T, 96 ||
T Heed T Ay Avaer Hiad 98 B I, T TIEdd AT Hegd
5 99 ¥ T dedls 99-ad T4 HEA AT qHEs d6l arspd aars,
TEA B TR FFHE T TS HA YA D! WA [aiE T HE T
e TTAT A qEhl A SEdre qH,  WEEr T oqaedr oqed e
THR ARl ATeT TN T,

A ¥ deaeadl AEREEr TaH e T dud WIE T WEqH WO
Fafem smafae, sfaeadl, Tt T AR gqueg | WaEqAT Aqerer sads
TEaRIAr g7 cuaeardt ard (afeerg woeg, Taa T waifd o S
AR WE T AET ATCIHT BT J0edt, FaEE gEew T g T ame
el T g gwH RO T GWEET sgeedr T Yol e T
FUEAHT [Fq AEea® §7g | MaA=qa g Jeawy T Aaeas®s Acaed G|
ey Ad qoHIae Taeedls HaraT  WH TRHT Hab! AERAT HarEm
Y qoIHIEe & Tgiasw! fFw T g Farmar sRausr GEfieew gar
g7 WA g | TG AbAleAE qqFetd HadiR! HateT uRRarr s
NOTA WUEice Ml T-aWHl 9 N Td O AEvasmdl g | J9 qaedrsh
FAIAFET AT AGTHR TG U AT S WS AT TH G HIHT AT
SAheears HarETd IFHER IS qedl J=A13 Wa 5,

TAHT FHHRACAS BT o] M@ AqeT T T HHET [
THART HE T G958 ¥ AT AH{dgedrs gl THEHR oarsd ARl Aqed
AEAYIF TATIRSD] SHaedT, A AEFHT Iusdd], FHaT Avdg, 998 T G9ad

o /JIEA gt 3R 3R



BT GG T BIIAHT ATBRNA @ AT T ¥ T JUediap! e T
g7 T Ggd giufeer Rusr e aemn $ ue frem wee s
FAISHT I I TAIEHT GE-gH] a9 AT, AT T AET0THT SATERHT
FHIT TS WAID] (AT T T TAHT HIITeeH] TSN Haadd T, G0
FHIAT HAATH] THIET Aeded! AEUH TdaeT THRHT Thale Taaal T
T JuTTetshT {3 T,

T A ANREH GET Tgd qAS T ARHEE WA e 1
ATCT AR WA T T ANNE ghhl Foaq MY, Faw T TEadd €qq
W T faEEE i sgaweaEn guR T8 FAEicdiel BH BRAEI
YEERET AHAW T e 19 o Femeesr wieasiar gemaqesr [
qEATE Pl AWHT WA AT FE BT GEECGH ATEEE T B
SHAEATH] FNTE HUBT TqATS AATF HITAER g A9 T [Tgd/e qEER
T HIAAS GOk Y GHT YEER FRgdl HeErd  agdd e,
VETIDT UHAH T A0 T GEeeers odl goed, 96/ T JAehr o 15
YRIT ¥ TG TEH GHG YR g AR e, deel qad GEETEAT HI
TS ATARS ATAT T AT Tolediars gel THEsry aars,

FUETHT [Fq AESHE FEAAS TG T IROTHAE g0eg | da Jaedrs
e T THEHN SIS TS GHAT GHEIE o WaE T Joielieh! e T are
AT YATE T PR queT HHErieedl dd e FMoeed qedE TWRael qar
TS U, 87 TH! BRGFIETH! HeagT el ATIRAT T Tl
AATE Pl TG G Rged AR WETERl e G T e
AR TAAET T TS RGN 9a Jaeds 98d T THEst
A, A T BT FAISH YA T AT TR BEAAT BT T
FACIEE THAR EEAFROT T, WS JEAers  Seadl, e,
AROTHHE! T BT AEAA iderg WE qAeid JAEHl ase 3evd Agey
TR IR AR Aiifoer fuwr b gemaeesr smaren e sEearnt
TAEAHT T g8 ASTiidad gegelch ded FET IREH! HAs Ta8H]
TR T,

IR TOAT ATH ARG [FhEHl o T 9fAha W T g |
AHTAUCH] A T T AUH TdF FUbl 9E Y TA H GuH AMME
ToIE GEGHT YIT T Al SAACAT WUHT, WU T TIIA qEHT BIAA oS
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JeT T wER WA 7wy Fufer W wg 9 aee FEiEme awad g
e T,

o T WA RErdars AeRa T ASE T WHAE Fid qEahl AShiE
FEIAT A ATIR T HOEUS TAR T T8I BIH =riad T qH-1ia
R oa T UEias das! stgwis T,

o Fagmer weaEr FWovw Rgra T difter wiha oo W Uidagdeers
THAERAT TR T AT ATeqH! %1 AT Afed THAANTHRT a8 AR 9
TRISH AT 3 wearar Sfeatad v Rgra 3 Afaer adwar @ woT
el ATed HEFaaT T TS,

o [UETHT WA TOHIG T FAEH HAHE! gIUeg | AR T SYaER T@wg T
i gudy | AR SreHEd T B T GeR Fhmae i
RS JTH T G §al Aadsb I8 AFT TSt T FET BT FIu,

o Al AW ANREGH! TgH FErS, Had! aml (W), Al oy (dfan)
T HIIETAs THEH TIHT AR T4 TAST ATaH qAERD b 1T,
A QS HEE T, BIER S OIS wuet ¥ fraier e
ATAGM, AW, TRET TadHT T gaR 9 T 9l aqeasd! arae
ATqep! ITAeddr T SHAT [ I,

o THT fRogrd W W, e T TET dEe ATl gadiE qige T
e o T udg | Guer BFgEd GeEE A 7 GEHE GeT T G
T G T, TSI e Sl YEEHE WA HY YL T T €A g
I e T T YIS GEHEe @ T U9et Sersd §ed | SHdrers
HeEEg A YEEE @ B T S FqE @ T GOl e T
A& ATEIHT FA T TEg| T, G T TIHIT WHERA TR TS T
AT T, Al T FHA ARRE g R T e W ageT gy
TATHR T AIEHT S TR a dEdd WS @d dersT T
EEAEe AT T,

o YIHH YAEA HUT AT A T AGAT T AUBI IGET GO, A
agemed, forfr yometer guR, TSdMAEl decd M SaTRefedm ded I
FEPAHT AT T FEER A A T @HT T EH] B, AT T
AT T TS Yoiredies! g
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o TAHAAR AETHFN ANNEHH] &% AUHRD! AT T Fagq T e
AEHAA, FEANCHIHT  FAReRd T AEdEH  Faar T [,
oIS TEEINAl el qHBRe A-ATFAl &ae ahaadds Haie I,
TEd TIHT Fehr, AR T GUREA [bgra aHeE w1 T SEsian
PFTERT e Taefie TEaEsET TR Saed SIS A d8hT WERET
Hlaarer [ide Wt e ok Framiier w8 e T wwiger Jfaer T aRomHe
ERERRERT

EAEET ¥ Tl AT ANIREHT e UEAH! GHEAT Sl qeA TANEE G| qorif®
TATEH] ATANE BT, TAT TEHIAH] AATE, T WA o6 T GehR, e
FETAITT Q@R I, TENT aAfetdl  AraaFa=eaahl [Fer el Faeear Fer
T, AT T AEHSENEE ARIUHT T | Tl GHEdl T TAEeers auaH qee T

M wF ] w1y |

Y. SIHER

AT TeATT THT A AlAH Faedl Ahd Siad, Taq=dl, @ T Guidh! grrerdar
AREFT AT T | AHA(AD HACAH] TAET IAEAE F ANNE AT T g
FEg | AHATAS A A T qaae WecddW §eg | AbdltAd  FeRAgRT
F| AEIEd AHAlAS qed A Wedd! BrgAl aed, Yiasadl sgaeiadr,  A/ea

ARBR T Alfeld gHH! T, Taq=a T WL ~AIIICrHT, AT atem, g
AAAHET AR FUEedls ACHAT DI T FEHA AlGAlAd  A-ACHS  IMaT

STAETH] HIETHERT GHGAT WH T Aged T ATeIH! Aid, Fgra T Tsas! e

i T geaiar e THEEl BEEaaT AThvaE G |

HHGEEEE GRaETET A atiety T ady | wwer [Hed e anr e
®Idee SERE) TIAT T GAEH BIAT HTAFAIT T (Implementing), SEEHT 53T
qa T AEYIF JAGACHES HAee 9 (Promoting) T AIAEcTs A&l Aqqeq ERIEES
FlehT T, WAL S GXEAcas® B T (Safeguarding HTHEE gIUag | H(EETH
JLIT T T AoAFT WA AATGHT WY GHAT AR ABEH B g qo |
Aol eI A@EIHA 8| AIadEs GEE AqEE wEd W T

TIMEA OhT 3T 43R /99



WAheH! FHAMGE FaR0T T i Tooet Ul afgmg | AE, 08 qFaar Afdswd
T Ag@ae FEmefia Tem Taed T T AE. Roc geee o Aw asa
BT ¢ o9 WEAHEAY WU HIHAT AN g T TR RCHT B e
qE T T e gt g a9 a9 dEmerd w0 T gede e |ng o
Tg| Eume wnEE 7 R avey, 9y T R 9 wEneder § felR g g
TSI SHTEIAATs q&d als HAHAT GUEAHT AT &7 T5aHhT FHhe T 9a778%
guEe A FE T Pranta gyedg | Sfeme afedsidarer e st T
hdH] R THeR bl Jaedadl Ede YehAEe Toid  HEdee
TS TOTAHT BT T TR AU AFaAR] GEANT G g qaEg |
GRYTRT H, AT T IL9 ATRT TAET AR YRS g | e F e
FARA T A2 BT AFeg | e g F g W BT | R Mied €@ 9w T
YR FAAR TET T TETAN T HE 9 T gaT| AR wHed O
AT AR TS [FEHET FH FaeR gueg | AEAdEarg Sided aas] WAl
1 TR T SRS B A U W AT O ga, Wi 9 €y T e
AT 3 g A |

YAGF AHAT-AH AN T DI G| Abd-AB] ARHA @ AT Bharsend
TABT A T, TsASHTEAT WAl dierd Ieed T T+ Al g4, TN
T TEETE T, Tl TXhREHT HTH HIATEIHT Hedih T &, s Fatamen
URRATHT GeNR WE @@ Wa SUh T el BRAE T Amdi Yl staed o
qaag |

AqHI,

e 'That government is, or ought to be, instituted for the common benefit, protection and security of
the people, nation or community, of all the various modes and forms of government, that of best
which is capable of producing the greatest degree of happiness and safety...; and, whenever any
government shall be found inadequate or contrary to these purposes, a majority of the community
hath an indubitable, inalienable, and indefeasible right to reform, alter, or abolish it, in such
manner as shall be judged most conductive to the public weal.'

-Section 3, Article I, Bill of Rights, of the Virginia Constitution of 1776

e 'The future is not some place we are going to but one we are creating. The paths to it are not

found but made, and the activity of making them changes both the maker and the destination’
-John schaar (1993)
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A T T

9. I8

TP TF AEANNE GOEART AW SERE G IcEY AAY @ | e
YIS O TAEHIE TS THSS TR SHEATEEATE GHATS T4 Aibeg T AtgHb
TAHT FUd I T Wby W G HT AR, G, AT, AR T WA aHd
g AR gAY | YASH EISTAT SAUHT HHANTAT FRAHT og o gard
qtera g, @ & @ T AEATed JaRE I STRETl aeT aihard | JeEHd!
YOI ATl HUHT T4t ST eI PR HEE THd U3 Haid (9T |
TEH!T B THT TERE NS GETeE GRAre T G cgeerady e
FANTETh |

TEFRETT AEaHE  AEAEE  HOAFIEH] qraddl AT JaWeiad Jcdel  qea=a
TFIT | FAGTUR (Principal) ¥ JATHETIE (Agent) F9 TcAE TV AT < worey
Rrgr=ae! [T wu®T 81, W&l Principal WA Agent TI& WaThee!l WE=g | QrEsE Jar
T ot 8=mre Ry Yamm W@ TOw BEar WE Principal-Agent Relation e
G HAThT Yol 0Th] AAIRON &G HUHT 2| Uil Held: a4 qeae=oh]
I 2, ANNE FA1 T FqedT ARl T9H! G TRuST 21 A qAd: Jar JIw
e aeEr GEEmEe dba T & afaer wea T & wn

2 g, STl I
TIMTEH RT3 93%/93



R. o T Iy A

ESHH JATHT TAHT JaT Y HHIars e aTee Qibd T ©F
ST Fega W AT B WA AW YOl gaRET ARl OFRE e
FHAATAT Toeq T Hefare Gur T i wamar g gses o @ S gt
FATHT TAHIHT BT | Tolrdiiet OXhil 9al Y& T4 [adiehd HHA, Gess aee T

qeA BN AaeF T T SE g1 (Agency is a administrative body that is formally

separated from ministerial level, department and carryout public tasks at a national level on a
permanent basis, is staffed by public servant, is financed mainly by state budget and is subject to

public legal procedures) | T T [ahvglhuh Tl O ford Tieg |
TIHT 2 AN G (F) AFaRE Fhsidr T (@) aE Ao (@ @
giedsl & @A) | TEEE UordieT oEl [Fhg bl U YEes, et
TAVEEF T TAAAHT START T HIA SARHHT ©TAT Erg| AAd: qesivsd qar
AT YRR Yo HHATIATANI S [aeheqd] amr wAfer aifiuar i o & S99
CIE I o | R 1611 £ 0 1 e < £ N o) 1 B e 3 L B | e S = N 2 s
e |

TodEe HUAaeAd ARt ERED SARHAT (Business-like) AT weTd gyl
TYHT FHHAR] €I, {ocfia el T =oeedos Tl Weg | X FEE] €@ 9
TOEIETR] WAl ATER 6l g Tag | JEHE EETHT qoral TEaiq gger
AANFAT FH gog | AAEATT Toah JHae O deda T ¥ grg | A o,
AR T HedibT T T AT FEfaaT T TF g ged WA WA ATERE
Fa T Febraers Hifd Femee gears s e Ggus o)

Toighd TSN J&Ia: W 9 SR ® 6

o ‘?%Fﬁ TGHT TS AT HATATAE g §Q$ g-e (It is structurally disaggregated from
a ministry) T qrasie H1d 3 RERIE] Tl?f?,q (It carryout public tasks)
o  TGH! AT TERNG HHANATAT VeAlae W AMRHEA AGERIEE TRUEH

g-¢ (Its operates under more businesslike conditions than traditional government bureaucracy)

Tt GG AR AAURIT A USAEIHER] AAEAS GATS BB Tl
IGUHT | Tt EAE HATEAUTRT Ub [EARATHRT TIAT LEhT Towaihl (Distributed

Governance) AT 9 e fu:
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o TRl SR BB T ohléftl\ﬂob ST Gl T (Structural disaggregation or
Creation of Task Specific Organization .)

o IO, FIEGEEH WEA TG qE7 B T T AGBT AT BRGEIE AT

T gidaeT T (Performance contracting-some form of target Setting, monitoring and
reporting.)

o T, SRS TR O wEwar 7 SREEET O e A

RIE] (Deregulation (more properly regulation) of contract over personnel, finance & other
management matter.)

EAAEF TEA TR TS AUHT FAAE FAIH R dwEe ) e
i GearhT B TEERA g G T BT T J9EHE GorEn o B e
v ¥ A R deaee geigs g9 We Tl WEWHE cqaedIde ] Jedi
T AR TAABIAE WEed Rgd AUHT g1 AhT A A JArS WEHq TS
AT TRYHT TR TIA BT | QoA AFaRONars (e T o Tt

o Tt WEWME HATAITHT ETaE%

o ESE HATH TG HATIRIMH] TAT

o UEWMHE HAB! AT WA (HLUF) HT BRI AEQANAE CIH HEAGAAT
A SATear

o YAWEHI AR ¥ T4f TAEHT =MeT

o THIUHN YIH TAT ANTAUCHT agal Fageiierdr

o WTHANAD! ATANE AN aRT T AUGAT o

o T8I eraegTAr wefeaTE MeEEET Al

o FE A W FIEE Fe FEwTae W R wa |

TAAIRI T& FHRHT Ja1 TG TG, Meelt Fofl daware T 39 S8a s et
i Rawd G Teaae| o divere e B St wfen @, aoree ww g
AT g, I TAAA, JTAeHdT, TqUAd T FAr ford el qEay aufa wur
T AfEET | W BRORT WG YA gO8 A4 MTH g AT ARG Bawd T
WUFI SEAC WH B A1 F QT TEH,  Tew, Tad T GHAH W g (|
FEAERE AR (W) T WET (FT) AE A qoF YT b goE WEH w2
ST HETTH, HHAIDT AHHUIT, Fo2ACel HEEE T I= Ja@Nd | TGH T4E@
FRE AT FAE-GAETE  (Yrfve-use) ey Gee AU E W d
T G Wby A GeaHHl Sl TUHEGA! Sed WRel el e ade
TET WFE T TeEr Als STANTHT A0 | Saedadhals THE HREN Ahaa TTH

TIMEA OT 3 43R /94




forga, Suafes FR A T FEEEeE w@Eda kg A By wEnee sReeer
ATITATET AfTeng e T4 37g Fammr uF goedt Tiea JanT afar | 91 9229
T 3000 W AREET AFE JeFdl Foadl Jamr qraEe T Hid 08 g HE
Tl Higwsne B W aferdn s i qaw, qaiern, s afeer g9
T T FAHN AT JATHT TorAFCTHT FIART & el |

% HEAT YA TOUIH T T Giheg ?

o b
bl Uchel 3 é:” HHTI: TPl FHY Hdlee UsiHlp d gﬂ' g | TSID] ENEC]

AT AT A e FAEE TEH, TP SATEAGT T AT s ARUH o

o TSuZT=Y MaRvEn gFa-gd wHee (Aifd, Faw T & FHEe Fee) |
o GRE (e, T, GEAAHE T b GETHT HHEE) |

o FRTE FEE (G, aRERY, Feft T g8 wEEeE w1HEe) |

o W TA O (WET FEhrad T ol dFaeell HHeT) |

o = feuw (R =mE, fEEsT Fean W = T Fee) |

a7 HTEE, SEH! A A gell @, TArE T ARG ATURAT Ui
b | Avgl W fiAd] ATAR U JHRHT TET G A5aqal  sqaedde
M |

o TRl (‘0°TFT) H WETEE A TN FAEHT WET gl Ao, [awmr
THFHT ITET F

o T @Y ‘Q’) WIEAeE: WHN IEH-did GifHd Taadiesl ITanT T
FHITA! SRR TIAT Erg | Sedl (o aq €T Torwa |

o Il Q2T R’) TEHEE: HIAI TAFAARRET AAIaE deiT TRI-g= T €@
TN FHEATIGH, el {9 A arg 79T |

o MUl (TET ‘37) WET: WHR AAZdHT QW TR FFIAHT TTAT A0 Far
AT T |

o UfET (T ) WIS TEARA T HAAT TAFT WIS AGHT IIE E

TET 9, R T 3 GUETEE USHIHIUH] T g W TRT 0° T TMRY Y’ HHAAAT
faemar ey | TSAgArers SHE, el T AferHE! SIS YeEHE  QeEs
A caraaarEEd & A T B T TR G B 8 |
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FRECC G| AEANHE FIMEAHT SAAT TIEAOAAGHT Jaer T fogma: 7ot aesies
AR ATIR Gy aaR Aaeiiaaisl HAae  aesqe 9a7 7ecd (&
Aqiferdr | UG Tl Fuly 99 draiiasl qarars Hecdd! ard TerhieI T,
STHBT FATE Al A 9 9 T WS HHAI AR FEaraRoa e 9 @
T SR AATHI TR, AHAAD] AHGAA T THIATS 39 Hecd fod vard o™
AT | (A SAEET HRAGFIETST A @9 9= @1 T Yafd o gl | wemaia
YEANAAE O U’ T JELarel Weed G| AW BRUEed J gidl ¥ e de
Goredl RS T feraeardt TOAr A qer g4 g1 MU 81| A e o e, Es T
HIIAD] HE TR & 916 Wl U el 8aH ¥al TSdIw 0w HRE g1l =
ST B AESHE qarhl AN, BSeT T aEaT M aiEad AUl SRERE! Healdhd
AgPR, FEA T SFERS! JHEE 961, FRETAH [AEdR, GEEen gRar,
FHHA SHATATIAH! G qRATH, JaATTdHT IAAT, HIRAAHLT T Tl [ear T =it
T YTEE WHEHI qAHIHT A AT | SAAdd Aad T Usiedl, AHRBHT Aes
e T T SEEN Gedl, AThl ATEH TS, BIRAD =0 WS [
RREINCIRICET U

3. T GOl 2

e AT GOl YU WUHT BIe | GLhi) THEeTs Hrides T JaRerdr
TS AT f YHEEE ST ITel ¢

o AWM AT FAE T QAT AR T AT

o YAWEHI AN ATCT AT YA TRATTH] 3419 O aredr
o YAWEHI AN T TATEHT HRUT THRHT [T Faferdr
o AT YATEHT TRARHTAT G FeaTE g |

TIIATHT GEEAT T ATTHR FErae e 061 21 T @ srarsdie) saadene e
WU TAGIRATE T UATEEr STars4rar diami S9HT e quhl AN Saih! €l Jar
Taer yuelies 9% UATEET UAH TEE aAred WET TRAT| GHIHT ARl Jareh

o N\
TSI 0TehT AT A HROTT GUHT 8l |

o AN TPTEAL foEAR T
o AT AN TS
o JATHT FERIFHATHT AR

TIMEA TRT 3R 93%/99



o UG FAThIRA HEHR TH

o WNTEHF HIAHAAHTRT TAEHIAT TETIT

o W5 Tod whEar FEE T

o TiTEqaicHEdr T FERE I A

o UTEEH Ferer FredreT an

e TR, FUR, IR a1 MTaX IR T YAT F-a00aHT <h |

YA FAH CGHW AeS A HEd BEA| WA cAd gaerad U T
e | FEET it faeqd wEur iRy | aRelr ToHiaE ST T T aredE®
YiEgdr T AuRUA g el wreTwdy | S, A SwnenT Rufdwr g HEm
AETE Tog | WD Qe T FAUE B qg 7y 9dg | wEerET g6
TAOAT T AL TR T o | UodIsl SHAT ¥ HrieEdEd qumel o
el g | TR YR qeqear 99 3 udg | wEvasd qEtunEe Hw wo
BIUEY | A YANdee UU WUAT TUG GO G Wicdd 9T At YOIl TIO g
feufa 3R T, S AeurBRia qaweewr 3T AUH g |

Y. ST GrEwiNe QaieT Teraie T

U U EHE ¥ Gl URRAEE dgdal B | uEwbs gede, qgd
YMEAeE (T, HTIIA, AT ATS) TATTAT T GBI T YATATS AT R
i T fgusr a1 wedimos IRityE gter BElr) SeaRes 9mr g
qfeg ST FIH Haied TEHR T gIRET Al Giddaed 9 T ied Seeeddd
YA IR AT b Bl B W AReE TARUST A AT A
AAEHATAE  Fagd T, YARE Aed AN T Wb, Gaeedl [UCHE  TX
Ao o, YAEE Acded Hd GEATHT SaHl A [ Gebabl g, I8 TS
FHAT Y W (A, faelia T T€qira) H9a SUART g ThbT G| Afearguaht
HAA FHEGT T GBI BT R B WAl ol srefeie J¥aE" gaga
ATTE TR BT T2, o e TREhtd) £ehT qeTaTeh! SXIT IIANT 719 ArarEae
e, fhE Eeded ¥ e Fe taH d7d 9T ST Sars
o | wiEar o ol S el e, wivew, ae, i, ®i, @ 9o T
QLET GEdTHT O T AN T HM 9| W S aH briEeEe
o, SUACT HAY, WehTes el Uodl IUHTEE WANTT <argdr | suferd 3uetey
BRI WY I T TANST ST el W 90 AT | Rt gunen! faeeardt @eEe
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T AGAT @AaF] GET feT | B FURSET A0 9T T WARWT BT Hiaad
HAHV=aT AN 3 SR T

Y. T (ME® acage:

o HII TAIA (Autonomy)

o FE=aw T fEemEgeT | (Steering & control)
o TIEATCHE dledT (Organizational Identification)
o ST FEH(A (Organizational Culture)

o JUAfHHT T (Organizational Performance)

TSI el SHaedTId qHEdTS] Uhd AT 2ed | J9eT qAiMIR Hdeedl a
TTEL, FY AIHT FArHT EE Iuafed IRauel g W e ¥ T @raHEr HEe
Jueled | AR AT SEA et GBIt AN AEavud GAEe U WO T, It
A HE T SUCCT IUBT G| AAeE HA AT B A AT AT @I,
QeI e T3 Uty SRR @, FIT adl 918, G yonetar e T e
[RfT T T GEAEEHT I A SRGURT | FaT TSI il T, Taa
T e, wrree afeem, wrkesta, Suafeas! yeeit T afer Fawaer gdedsr e
HTH A | BT Tl Yo UTaTe geidlel qure a1 [orera g b gi-uanT Jar
fEreRor Fepaers T Agerdr o 99 T Raey (el B e, e A,
FY T JAT IcAEd THI ) | H1F Yoretis! FEaur T ¥ar anTg uersy avadar
T WEEET e Al YA Feacld HEAAE IS Gibeg | AEd geld S
qrfeE RramsT SEers agesviid YA FISreChl TadaT o A | e
FHTAGSTHAT ITACY SHTEATT YA Faed g AT-ae TrHIbT 1 dibrg | %
TANT T TR TIR HA Gl SAFEAIAAE [l 5 ga |

&. AT AT TRUHT Tl AISHET -

o WEWMHE YA (TH YEAET)

o YA UEAEE (Wi, e Rrederier geaes)

o THN HE (A He, 2o, N B 3w o)

o @™ Ol (qeard e il Rerg fem gt

o TEEE (FEHN dIE, A AlE, ITHHT @I 1S

o fESTOET wEE I (TR e, AiE Fear, TR w6

TIMEA TR 3 933/9%



o AT AT Fr3 (STAEAA @l AT JWT, T Hw)

o UTH A ITHAH] TAEE (AHHHT TEIET)

o THFTYMT FHAR a7 HIATFET HIX (SIS T GEINT)

o AR SSMUHIH] HIHT TN

o FHEGEEN HAETHT THE HEBKAE o G SARIE TG Feeb
THA |

8. IIEER

TSI AT SHAEATI GHEAH U GHIEM Bed | A€HT qEAIR AHeeH qi
TETELT, FU AMOHT FarHT iEa Iqafey IRust g w9 s 9ar T @raEEr F e
Juelied | AR AT ST St TArdiBuTaET S ArEvad GAEe U WU T, <t
A HE T IUCAST IUHT G| AAeAE B AT B A AR AT @I,
QeI e T8 Uy 3R @, BT qdr 918, G yonetar e T e
[Rfd ¥ TaR GEAEGAT wF AT SRS g | AT TSI TehT IR €T, Yag
T oA, ARTeE aiea, HEEEHd, ITafead! Jeei T R FEEel qEeriet o
F MEPA| BT GeaHAT WSS eidie 9uie a1 sargve Rogad erge &
FHUET Fa T Femens Tl Aigerd o Ou e sy (Sedr B
TEIM, A A€, HIT T a1 IcaEdh TR FHE) | HTEIueisn! Fedur T a1 anra
HATI G TG EERET ag) a9l AT begells HRHAd o3 Fibrg | cawd
TAE EA AN AR e ageevdid WA Hevaddl T AW
qlebvg | TR FREIETAT IUAY SHIedT YAl gae a8 ATde Tol=aib LT
T g | R FART T THEATRT TR A {aT SHeEArard e 9 ga |

e gt

q. AT WA, T, suEEe ¥ s, U YT, 300y

X. PAR, Public Administration Review, Vol 74, iss 4, 2014

3. Overman, Sjors, and Sandra van Thiel, Agencification and Public sector Performance, Public
Managemnet Rive, 18 (4), 2016
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e gsir At qur Suwefier sEdesidet e T
ITANT: el TET TYIg T TA-aTeh! B

q. A yawr

“TYZ A, GG AU Geu=A GRaE] B GEhT qd Al G TSI
ATRTA AT GEHRAE qASE FGhH G| TGH G AT AT qEIHT o
qrEE O i T gerEEEn o SN Euer g T geEae 3 gl Suredsw
UREHIAT TR G| TGHT AM ATIRIAA A AT CAaTRT HEd TrTgsh AT
e AAE TS e, Sumeie w1 aeEAer o Wi
ATCHATT THT G| AUCAH! AT s ARG s ATIRd forer, Aoy, artore
FIET T ATIRAT T Hal W3 AGHR GHrad TREws! 5 |

T BT AR Ta®y T qgeed, 4" A1 HUH!, gTaFId HAST qa qul @l AT
AR e Fiead 3 TR g1 AGHT AN T T Goewr e ¥ e, far T e

. [N o c o
cddedl, dac HIAA AIeed, siAdedlen] IMHd cddcdHd wikdl [dHdcdls ATdIH ﬁ‘é’ HlA4

o e Se &Y v sgd TR g1 oW 09 W YT The Global Human
Capital Report < W[ETI®! HHEHT AN AR T GAEH AHE YAWHT TAAs Hed
TAHRHT TIAT AME IHT G| TR AR

“The world is endowed with a vast wealth of human talent. The ingenuity and creativity at our
collective disposal provides us with the means not only to address the great challenges of our time
but also, critically, to build a future that is more inclusive and human centric. All too often, however,
human potential is not realized, held back either by inequality or an unrealistic and outdated faith on
the part of policymakers that investment in small sub-sections of highly skilled labour alone can
drive sustainable, inclusive growth.”

3 44 |fed, el THR
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R.WHE doit: TRT FfgeT T e R

WA YS! ATUROT GEA9IH s 99 9528 H Irving Fisher W& Egel e
ZRFHIC FAHET D! TErg TG Il AR 49 T IHET SHarels A doiahr
SATIRPT BAHT TEJd @ G| Oxford English Dictionary T AR AT US{IeTTE “the
skills the labor force possesses and is regarded as a resource or asset” bl ©UH[ <JregT Rirea)
Gl HHT G AU G A T A G TOAT ga | TG AR
A o] UTCHS A AEET N AT, e AT SHATTS AT TSR |
HF T FASHI THGHT ANEN TGa a9 e g7 T TH1 AN AHEg SO
D ATFTHAT T4 |

qeeE oSl i, AeuEER,  Hide T difge Usiel AT B9 el W ol
WecdqUl dead AT W T WS [&GEE, OB ST T ICARAA ARG T AT,
ITEaicHFATRT T THH, FAYad T GoeHbal qa7 HAfdh gIedl ¥ bR
FAAAT EHT G| AN YSiiel q&G T HAT IR T AHAT AHAT Gt ey STEa
IAETHAS G, IO (A, B T ICURAD] DR D] §7g | TGS
FHRAE T A dRaprad el qearsT gcareeiardr, Igwefierdr, gomrcashdr,
AfereBaT, SATEEIREAT STedT AR ST AT ATAADA TS | TG A qdT
THR® Al T Famd ST Gaea] @ EHl 75 | AT deidrs Aihd I
W, TEHATE ANEE T e, WA SOEied deT T e, A qe
WA TR, et e TEe |

AHE e faeaa g Amartya Sen < WA USlTbl EAHT EHATHT GBI
(Capability Approach) HI AU THT G| TIHT HCd FAIROMH AT T TEATH
E2115) o | O o 1 s 615 5 Y e 2 =2 51 s 5 £ e < ) B o s B
HAHFHT SARHITT T TS A& eel T Hed T AT qUIRd wWhl | a9 qHa
Gofies WFHT TR WA ATs SHAD] SUAN T AW Yol uRome T s
ATCHATT T HAA SE RUHT g |

The Global Human Capital Report, 2017 T WWW WWWW
EE®T R Aecaql 98 Jooid WAl G| B (%) wea G AT e e
TS, (@) WA G- Y T TEAERT T T [FHh@hT AT {9 T diferdaht
ATHTH ITANT I, TAT (7T) HTHHT ScAEHcd AEdlg T &L T Mo A9 TaH A0
T AT U SIS ANNEHT T T FEAART ITN T G T FU Ieord TWH G |
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I WdFaeT A U IONR TWHI G ([ AT AW [FThEaT il I/ SaT=a2h T
=TT e T A TR eI 5 W ot Sag Ty | A Hideaeel b
EX

“By ‘human capital’ we mean the knowledge and skills people possess that enable them to create
value in the global economic system. Human capital is not defined solely through formal education
and skilling. It can be enhanced over time, growing through use—and depreciating through lack of
use—across people’s lifetimes. The Global Human Capital Index featured in this report thus treats
human capital as a dynamic rather than fixed concept.”

“Because human capital is critical not only to the productivity of society but also the functioning of
its political, social and civic institutions, understanding its current state and capacity is valuable to a
wide variety of stakeholders.”

TE GHS AhH, qHlSie q9 FEplide TOH a9 T g9 &g | AAD TIH THE
AT FHAHT AR IRl AE G5 T A SR dcadh] AURerd g | |
TIAT Y5¢ ¥ GHg GHH] N wEed, ffem, Seeng a9 gaEell "#ea sl
Heeaqul qHeHT @ | AN Giehidd SOl GYg GHNH] T HTHEB! TEBTR, STHHT
TE T epf, R e s T AfE e dadhee W aeE g
FHIHAT WHIET TS AMAT AT SARBIA qaT SAEENI® [hEdh] AEeaswhdl QI T
T a1e Rfa THeET ST T qaE 7 g e S geg |

3. WEE it feandt wafa

The Global Human Capital Report, 2017 T STHI PIEIEEaEER ) 311'@% qREdT T A9H!
TESCHT T THEH! Hedidee T 2l 9 | wea Ysiis i %8d ey TRy
T T Tl AN AHASE qEEdT T AE qEE JEE F B AEE Bh G
o framer sl w@Er g1 T e yomelt T Ao i arEas 9 A9 ¥
TG BT WE Tqe TGP AT AGaT HATAT WA AUHT Wb qer i &
AUH! IRATT AT WSS H B! JeATH! FAATS I T |

A doieeT wEeegHr frgeardt vafwr FEmer a9 @ 9e wecawet v el 9 T
BT G| BTl A W saEEe SaHeiiediel Heed @ge MU T cal Wl
&I ArEIerE  IEfErd (Social Entrepreneurship) ™ WIFE Uiiae SIS T T
AT IS STaTh el (Corporate Social Responsibility) aﬁgﬁg e AT qrHATToE
FYAT G T AR Heeaqul Yt Fafe T AT g a9e wea Gt dear ot
A TUHT T TG ANTS [GhTE, sqEaids Yagq T aiod SUauree qrercddl
FEH TE GHGH THFT TOR ANGE T GHRICHS  AAERT SR TR

TIMEA Ot 3R 93%/:3




T ARG GHSH] GURBIEH! HETHAE HFE (ol Fmiisies a9l (Legitimacy)
B T HAA T FIRB] ANEE HecdqUl Ld! TEUH g | F 2095 AT FHIE
Global Human Capital Trends Survey &T I e Jaueiiear fEEar 31123% E) STt
AT TAT rATSE ST FABRAAH] Geolerells GEAM T TednT T8 A 978 T
AT T T FaHT Seoted Ferd WU g |

/s FeaE g (Welfare Approach) gﬁf AT AT q?{CIfﬂ:IT ATE
‘{%ﬁﬂ (Needs-based Approach) ol T I G B ek e | G M | PEa ne ) ajéﬁw
(Rights-based Approach) FAAITHT AZARHT | AFE fawmrasT ﬂﬁ'cﬁl'({:lg@ Ej%ﬁlﬁm@f
AT GSicTs AE AGHRB! TEHHT AEcaqol ATIRHT T TqMUT T HH aARad!
P IH TTAEA G ool TUHAT Y& TWHT AT b Yfqdadeed A A
TEIqdl IR UEE Hedidd WA gl BAAT AMa ARarsl R T, Aasr @i
FCHT SAETS HAhel qedre, HIME Taa-adiele 93¢ qedrs- T UM b e
AT T B wer TaEr AT s T G| e A WA T AT
TIFIHT TTHT G, FYRHIH, IJeaaaefiaar T fmarars s el g1 Aea
ATFPRAE! B A GSip! BT, ITANT T FIRHIHHT A forgeardt Arevs
BIH T TN TSUP] AU T TRl e T F&adr [Avaarg qHied e g |

o =w T Iomders wAiRd aree AT Aqed N fameardt dwedsr wue
AWHT Yed ATHT FFAART HA TSI AHA Goliens waAlRd FEHT g (Decent
Work Principle) 2T STURAT fo@=mT T YOell €41M9d Tl § T J9H1 938 ATeedls
HTH T ASST GA0 WAifed HHBT GAEGT g0 ATAFA A, AT T Gg i
EIRY T HIc8Ted MRed! g | a9 Rgrae ad YS! [F@ T ST AW T
FTHTRET  ATTBTDT ﬁﬁ%ﬁ?ﬂ (Rights at work), AT FAfT (Advancement in
Employment), BIEIEED GLEAT (Social Protection) T SIS qvTE (Social Dialogue) IE)
FHAEITAT AGT ARIIE ThT | TG Heleaed =@ adl Asraesed Ao
T HIA SATEAAT HANGT HHB! F@Fd qqFA A A\ YSgearel sqaear
YHATH IRASH T QU TI 84 bl daed e g |

e e qom aer F9R WElgET BHE a9 STANET YdRkicl A Uil &Ea
Fled § AUH] e | TECT IAEHBT SAA AT GoHl YA HABT JUANTTS
FErEgiyd T /T ol FEA! ITANT T GFRET A HHATS e T
+H El?é\ﬁ TIAT WA G | ﬁ@ﬁﬂ MET  (e-Governance), ﬁ'ﬂ?ﬁ'ﬂ YR qqqIT  (e-
Commerce), ﬁ'ﬂ?‘ﬁﬁ HES GHET SHIEAT (e-HRM), ﬁ'ﬂ?‘ﬁﬂ e (e-Learning) ST&AT
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TET WA USies  SAEdEd®  HEuehaThl [T U (Business  Process
Reengineering) T WETWATT FRLHAT T TAEH gaT FATEHhT AR F&Tq RERISERSRIEE]
AiehT Wiceqeices eaar dfvElg T W HAEr Wie & yaRt afewd gl w2099
W WU Global Human Capital Trends Survey T 9T Artificial Intelligence (Al)
[AeaeR qvag 9iafer (Cognitive Technologies) TaH ATAHIEHIIT (Automation) T HTIT
TaS ers ad Iceefiedr T qavad Aad auHl gl A9HET ATER ddw
fema Spfeqss srAich, HHAE WETHE (Super job) W Wig, Sqed fasbra, HH=Tds!
ATWAD] ARl AHAT  AIHE, THE AT ATUIRG HREErEasl T wE,
HTIGEETAT AT Tredres AfRE! Saereas, Tadme @t T ST, Sesiats ad
=Rorr i R Sie T sear g fe e Ry 9 0 Seaa TR g

AIIAETH] FEadHOT T HH B IENHA AR UAEART WA Uil
Tideiadrers Fa AAW YR TWHT Gl TG AeddHad HHAE AZE AT IS
PR =@ aA fala g1 T EERa qa@ae @9 Aha $oiel Faia el
HAFHAT &1 A q¢H! gl & FARAS AT dSlid] W0 g4 BROBT T G o
kv | W FGAE AYCAS AP AR [EATART TIAT oIgUHl g T AT
TIHT A TAMR HCTh] HEd HRUDT TTAT FHA | FH &1 Ao Hebad! Aa
dofieTs T8 T WieRqHicHd qedrsd Al ATl v qul S 9T gge e
I= wafierar dfed ey T duierd sfRausr g1 aaer @y P s
FfcTaedEIe ANE YagT T AIEeE A Sty T T e e e
AT T8 TG STHESRE] OMcHs Eea a1 He Gofteb! e T SunT e
A AT TaT AT F |

g fven, TaEey 9 AEESHAAET AN AAEAAF AT qAT qEH] IIAed TIH,
AT MR, ARG T AACTagNg TUEaQadl Tagq T @i AT HRor
AT St JHCHT Foohed Ferdd g3 UH! § WEaIe T (Longevity Dividend) HT
A TG ACHT G| T G BT § A WA CAEHHT W GEISE qo
AMIF FIEAH! Yo THIET WH! G| Tl Tl HAARE Ih SIRh ST STAsara
ST ATITHT W Tl ST AMEH] SUANTH] TN SFARTG ATHArh! qe qiear
T T WrET AR IUAS WA SHAT e A I Sekedl g1 At
SAIeas® AT ATTHT qRadTel AT ©Od TR A Goiiehl Taeiaardr T9ra
TWHl F| TH IREdTT AFGHT dted FAAT Jooled T3 @ YT T AThT TTHEdTH]

AT G AWl TIeeedrh! SEeaH Aqa 9gs TUH! | TG & A
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ISt Tidefier ST T AewE AE quly e g Aarderd a1 wea
TSl e T diEereradl AR 9RYd OREqdel AEashdl SRaue
I

Y. TOreadT A doft: e T e

AT GSliohT ATIRAT TEAHT [Aoe AT ATegadl avid IRAHUH § | AHa et
REAIIAAs qeddal IR 0l Samedl T IWhl MeUH § | TH e’ [0cHs
TrQToreT FHTeeT AUt e

@)  HIHH! ANGH T AHANE LA A GS1bT TREHS] T
@) S GHSS] T WA GShT AT

G WFE Gl ST ATHeS Ao Gl T Al STamnT
(&) IeaEAEiAdr T saEEr qigHT /i Goiehl IR T AR

A R U WEE 6 BT AEE ol ueadar s
§rg | TATY, SUNH! A A T WG 9opT, Sameiier FEGEH wuat e dofere J
JAREHA AWAg T AMEH SR qHE W gy | caad [ORAdT A et

%) AR WA RS AW B FEAeaid ey T ScaaTHal [{IE, T ¥
TrgoE, ATHAS AS FEdr 7 T e e Hua! 57 |

(@) IEET TSI, ARE T WA AIHREFdl AT Tae AT ATl o
ol e, GWEE TOH WEEl g WA T AT TUAHT AR TeEa
I TG |

%/ qIEA qeRT 3t q3R



() T A AE ANEMH] AW UEg WEH SUEdd  SedET ard
SR ITANT T ITHEA T T AT A T GaF 7 SARBId, G,
TS T H®D! A THGAT ANEH T qa Faaar 953 |

() Y AHT WEeAUT GEHT TUAT HAidd WA AW UEE SEGH JAH Ak
A TIE A T GEH g T W T GEEhd GEIE Rt b it
Fate THaF AHar 91y |

TGl AHIHT ATURTA ATCHET THT B A e T aqigaRas) e
FEABHD] A AAE YSIelrs €iUq T T FHAC HJHbap! BIaR0 T qHIGHAT AUfEra
IR BEE T A Y WA ORadd ears AEd® g | AgdT i
e e, Aidedr T BTam TehRE e, JearaHeiierdr, Suwefierar T e, Sidw
T AAES T T qgeEdl Bibd g &HaT Uad gereiiadt T FEauaaai aEed
Bl g el g |

Y SEAYie HE GEHia T A IS

AYFF TAS FERAAAT AN o STOHT Tl SARBAT BTN FEHR T AT qel
IR §, FTREHT GFAM T TA, HHHT T Aol T qa1 74t 74t By ¢ i
I T geageier dfaty T I grg) Rl gaweler wridEsioar siew
qET T, GAAICHHAT T FaAFAAAT EHAT g, JAEART Hed T AT @, BIAGFIED]
FEPR T, HA T qgH! T, NG QT T TAADT ATIRAT Tl q41 IJuared giee
T, frrrme® at, S5 AAEd T e T W @ a9 Siew g8 THaE T
e g E W e R dwar B @ geg | wee Soferd qoeada
TAGTH N WHE Bpmsr 99 we| Sowiia e HiEd T dEaeaE 5
FEAE WA doilep! IROHHEN JTAN T Mg HIb ! AT qHGAT AUierd A0E T
ST |

& W ol faa® T GHTH (Intelligence)

YT WA T T SATRATHT ATIRAT o (0T a1 qHEAerS Goy TOaT o5, qeah
A T, A9 T R AT T, GEer 1, aeier qane qeedrs qaEe T A
el i T HEERT Alged  SHAeTs SHeeg | AMEd UAH Qi
IEFETE YT afhel ATHASIE ek, THEATATE. GHRICHE TUHT o FHEM T, T
RERmaT srearers e T T T B g weers Y qere e freua
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F| AT ATAERNST AEAT T ARSHE qraraarg gerrcas, Jemfid T g
QA3 TN ATTIHT GHEATATS T4 T BRI JUIAHRT GHIEN T AACaBIED SHAT
BT W ToliRT e <Rt e YRR qeasl duieddr ey | 8 Robert
J. Sternberg o qHA GATHA (Intelligence of Success) Triarchic Theory T ®9HT (Analytical
Intelligence) T¥A THT FA| TGH ARHHT EFATT T GET FHIH  (Analytical
Intelligence) 9SIdlcHE® FAGA (Creative Intelligence) T EEHITCa A=A (Practical
Intelligence) T ©IHT TEJT AT BN

FAGH Teeell fafe faemehl faer T carearsdt ArhRer qqes agusiy T agAeiiG
ARBTRT A0 T Wiopeg | AT @R g qFEad gerds (Wisdom Intelligence)
SEHT FBT ¥ WHERAT qrelea Wel YR AaETh] A qacel aredtaenar e,
8T 1, ST JUEET YIS T, AGAE T GHRcAD T ABRCAD GETHT o= T
T AUEHTH BIH WHRCHF AT ATSTHT AN whE TN aitgd T Hadddie qwed
‘Té?g"l Fﬁ'ﬂﬁ ElIREED A9 (Character Intelligence) STHHT frear ATITCAT SAfThahl
T, 9 T AERAE NeERId T T IS A(0% wRAST AERA ARG, e T
AeE e sfe T awel [ wE g | aE @t Aeedt s
TIHT AT AT (Social Intelligence) WWhT & T ~cdalls WHAINE TIH TN,
THIE TEEeHT o= 9 &Ad,  GEWcHS Aol Fag T EAdT, Ao
ARETAHT AN AR B WETA, I GHTE W qFarad ed T Wb a¥ e
T qEEd e 98 Hecadul el g | TN ATeATcAE AT (Spiritual Intelligence)
S GHT HEcaqUl AT TUAT ISUST G| TGAT SRhel AT Saqdl dears
THRAT F5 T AT 29T UHIHT HHAT AT T ATTUHT Ava hRwer s qar
T7g GEIEMHT AR ATEAMCHF A, T T oD @& T ITANT T9 a4 SARBId
AEWD! SYATAMT T FETHAT TELH |

Eﬁ@_ch‘ A9 (Intellectual Intelligence) TJHT ﬁ%ﬁqﬁ JAHT TIHT el g STHHT = orc)
AT T T AT WAN T T T BRG] ST ATURAT F q e e
T AT TEHT §og | Tq SARhers (o bR {9 T Aupt e T o
YIS | [REUMECPERE I Ed ¥ (Innovative Intelligence) Forefierdr, fararmomcas
AT T SATEBIRE S QAN TaHadTIcH® GHAIHHB! ATel [@adq greg Tl
TieqaicHs® PRaniiaards e Jedls FaMaidth S7HE aarsag | J9Ar fame awq,
A1 FEAEAR] AT AT T qer T, B gIEe g a1 I o, At B
SIS a1 Hod Adlg T, GHEHT TG AN T, g9Ee a1 TaedHl GRadd I, Stedl
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GOl SRR FART T qHed q2g | AAeRcA® Geidel (Emotional Intelligence) <
Afhals ATFT HaTHT AHT AHHR T, T3, FEA0TH TW T I2¥T B BT AT
TUITET T SN T FAICTARINGE 9l Y& e | ITH HRIGFIE EwamsT A
AEAATCHE GTThT STANT T, HEHGEAET U ATHIE AEeh] cqaedd I, ks T
TN T JaG T qd1 Sad 9 Hal giea T, THa T §egah] aaedmad T,
JTAFLNATT T T, M AT T |

B, TUEGQT A Ui AT T ET T el STANTERT it

A Sl FHTTET A AqwH qHigHT AUl ARl ANEE T FE GEH A
TTET N A, A, SAEasE S6ar T SuHeia S GEhah! [@H T T 9l AN
HAELAF AT A€, GLAANTG eqaed], Al e e T agfas! e g o
FHEL WUH! Ty | ITwelie B GEHIA WUH! EAQT AT dsiiepl s T AR
T FEATEAT T G BT U] AT e TIAT | SIS, T &THar diietg T,
TEAH GO RO T, I9GH @ T 9gael FE T qeed I, 9eRoAd 9 T
HACHTERE! [T T q97 2A19% TIHT Feebrd T R A T w0 Head gur
fafeaT e T T 7 |

T AT A SRl w T SuAeia HEER e AeeT AN ararET
YIRS @HT G| AT AME TR BEAAATAT ATGEBRT TG A GBI
qdF g T U GENH] AR IREGTHT G dST T RGO " St
T, TN T ANEHS! [@aars Aeadrd MREFHT g | I9 A=aid OEaad T TSR
TAF e, ATIRId @R {4, A TG, WAd 49 T ARl @ a9
IR Fa@AH! A0 THE WAHEHAH WHT Gl FTFae HHbH! Fadidl qHigan!
AR A" dSiwr e T aREes T TSd Jiadgdl Whl e geg | AEHs
AT [AwEd! ASag JAaraH /e ot @ fgeardt savwarers wafHadam
TRAUHT G| TF AHAH TAAH] AHHT GEAIRIAT Bl AT aadd sawh TEHIH g
TEHT A AT GHIAHT GgaNT T WA W] T Jaed G a8l 3 |

fam o @& 030 o TN WA FEwT AAIRITAE ATCHATT T CHET U ged
:@7{ (Leaving no one behind)” Ea) Wﬂ'ﬂ%ﬁ FHTAATT UEFH’% QE% SGIArHT
TAEEHH! G| I TGHT GFrgHT AT WHIIS TR T IO HrAaaTawT dqmn
AT TTdagal Sex @D g |
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frgeamdiaxm T AidF TS TaH, IqR HHASR  JaeH [UEadd Ad doiisht
AT T AR T AF9Y YEE TR | IRl STHYRGST AN O s e
&L Wl BTl AFE T BHIRAS AT A o TUH BuaRe T
W ASCAT RN HWIRhHT GRETd, TEAAET TR T SRl SuRdid SIS A
FEEAT SQ@UHT G| TN B! Hidedich g &y, 5W g T qmw, dAgHE
JearE Aty gRe T T HEeY SRdT THERICHE ATl a1 [Eadd T gerd IH
g sweeAr Ao Rufd 93¢ qearsaaT il OHICTd qar S3anTd. qard 9 /0
TITET T |

AT WAEel Q76 TEred, A, IS G, Wi O X qeEel A
AHEdE ANREHHT ATHRHT CTIAT TG TEHHT § T A ATHRHT IRIdHT A
ST IS FAThae! qedlgdbdl FAaedl gl TET qET Gl braldpd QrEd
TOTCATETS FeeT Qo1 TG TEHl qLhh! JUdid TG qMETh! [T TR Db
g TEER FANST SUNE  ATEAHA, AT AR qadhl ST, Ahd GHIEGHT
AT [aed, Ao o, sl PFar) ¥ Sarhaiedl S Sl ol o g
T 7@l A qed [l wEd O R T8 qawel qend wqig e T
TS Yo AU |

UG A S T, aREes T gana @ @i 3w aeae sEe T T
&g | A TEIds TefHaEdrb] GBI, bi-aid TRHib! D, aee T JuNH
g, gieT Uicamemated HRISHRUT T AAEd®! HaHTaah! RS, ASHIREAS {16 T
SRl F TEpiaD! FHEH! FRH, TAEAH AT T HedidTaed Max gar
TGIIHT B T e T WA Jaga! BN Fqacread T quRed IRl |
UENT AHE GSliep! [GhE T IgHeia H1 GER(da! [AadTgeT qedEamd] T SN
AT TEmHT 9T e fig sed sty

(@) AT AAE dS [ T aiEreRers aed wafwarer SO aEEe WA
YT STHHTA AT, &P AT T I FA T8 HEeaas o |

(@) TUEAT AHE Yool fvaars aHeia e i, gt e Hifd aur T
TEHT A BT Gol ST BT T ATSHTAT FeATATE BT T |

() G WAHBAIRT ATIRAT W TRl VAT T Goiehl [T i e
e ey it T T AT ATaRAT A FEHE T aves! gEterdar
T T ST O cwEeeE 89 T ANRG QA GRSl ST
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Ead wHE et R T Sumefa w1 Setiie! BEmswr T aratdearsr
T FHEL T FHATadT T4 91T T |

FAAHT TEITIHT T TG T BT JOeATells ASHIRHE, SaTa™iis, Maied T
IAEAAE AT YR TRl T e fawaE forar gomedars
AHSEYUTh ERISHN

) T ARG ATHE T@eed ¥ qegetd yaga M4 ueddd aee Gofi €6
BRI T TR GEAEeH] TATIR, SeIh, qargiaer, foriy argesl saaedm,
ATTAT T AATHA SHATH AUETE FHISH A IR I |

e A Uil WEcd QU] ATaeaFHATHT Tl Teahl Icaaeiial Gehid Alaab!
TS MR T X ANRE e SeWiadr FEE T A ® B wH
G T | TGAT TR B GEH( Twaedl ga, R T qARD! B
FATE WA JATERATE AT T T T IRRY AT e T |

FaHsficl FEAEHR] FEm®T i wEas o A feEer e s
AT T HfcrBara AT HEehias! HH T AHEr saEer 1|
qAFH! T qelers Soeiedi qearsT i AfeE wasE T SEnt
AT AR BER T T T/, AT T Gehrd T AR A
T |

FAHd 3 TS Eadd qEa $f ddel SUANT T T Hues A6
AOATIGeTS qRIET, UEaQ, LM ATeRe SIS O AGE HIHCETS B
I ISRAAE A9 T FEEdq qearsd T R SU Jaavdd T |

(@) Tid® S8 JTHNAAT FagT T Gehld T GIEAT [&68y HEHa g

T

THENTT T AT e UEadd A Ysitep! Are, faeeTd, aienad ¥ quma!
HIUAT A (& T SUAEAIT T T AT AT AR AT Gotraeadr e
I TAOAT | QESHH &R PRAGT A YS! Ao g A
SHAEATIAHT AN BTAH! AT ATHATGHT g T GEINTT SFael U qreg
TIE AATAATS W ST AeAed T O A T | I e
ST HTIGTIET TG YUATATS AT TIHT HTATFad=a1T < ars |

AT qHE dofiT e, afterer T PR gamet it 9 esmRarEe 8
T U GEHTE T SRR AT 1 |
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. A HE Yot AT wasr 9fer T eE

WA YSi AT @ A T@ W Mg | WRa SRER GhRICHE  ArarERel A,
TEH T AR JAGH, ST AT ST, T0HIaa Freter FHA, Ja goft e
T AT TR SqaedT T Gog" G5 T TAhee! TEINTd g€l MU §rg) Jaae
AIHAT IcaEehed, Ao T qHfgdE 9dql aFerg HEF T afbeg | T9ET R
WHRA D] AR AT [ o Radr e qgiaers e wiad g1
Wit T cAeEE e gl vUea T AEIE g | cardiad waisiel
JeareHeiel AORTGAT ATeid foret, dferd T Iewelierdl Wage et «it wiafes qe
forefier Far we T W A SRR geniar wee O e e e
AT TR T AEAF grg | AU ANRE GAN ARAEH a9 Tt e
o weerg wreared i T Someierdr yadaw i aReeEeE B e T
AT [ T SHIeR dREdTA AR T g7 |

oW A
9. AGTH GEET |
R T T A, T AR AR (ALF, 206K | 6§ JfE 2050159 qH)

Baron, A. and Armstrong, M. (2007). Human Capital Management: achieving value through
people, London.

¥. Barry, M. and Yvonne Du Plessis (2007), Emotional Intelligence: A Key Human Resource
Management Competence for Project Managers in the 21% Century.
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AR T AT (Morality and Ethics)

» ¥RT 95 I *

1. T

AT T ARG Il [GOd qareal SRg HHEH! MaRiedr dehl g1 A, a8g <
FAFET AT AR [AHeadimeE GeE WHl g dgal e ¥
el Wi el #odl, §EHR T P WUHT WG d=dh] qvery dJaer T
TET AUHI G| FF HH Hed WEAAT dM9h] d-aiRarel digal qusl g1 & ¥
gl S| qUHT FEAvEdael TUd Hed WEAAT McHUHT, G T SIGHAr g
gl Tt Hed WAl qEdd MUHT G ANNG ATETEAR] ARl died Sfg ATER
TRUHT AYITE FEud A 9REad WUET A WEEA T e GHedT FHTeE
qSTF] TEd GerAdl TR qed Wl At e wowr g, 81 g
ST T AHREH SHEER FEET T B AU See MUEN g | B, WHEHT STER
SARHITT WA THUL GHEATT o= A U ¢l Wbl g | AHied D IHATHE /A qfg
WUHT Y GRS ATHR T A U oA g 9 @H | UYEd STFeRers
e 7 99 9T g T g

FHIE GAAH! 68 HI AMSARHD] THAH eU9% qRaqT <dUH! G| e-Ear T
qRERfaERT Tt uRT arEvaE WUR gl T HEEEl 9RO ge T g
FAUTEH! SARKTT oAl ITAN T gl Tde HFAT AT JATTEH STaeRells
= T A T G| T YR A k! THE FIWEET Qe GagHr Arse
Yph! G| Tl SEd wgal A TafEierdrel WiEdT qesiE T Fo S ey
ST W JafiaTe FQUT rasid SFHaal gegh! Haed] goiql Hl § | Jacls
foeg Fara S8 g 1@ Fuia Aveved 7 aEeHE aesl Afegaeg awes

4 uF g, T AR
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T AT AT 92 R G| WD AIF IS MAAATT SFaeR Faaeant
YW SAaedTe qEMadl T@ TG g TUH g | 9! Y g wiveer fafr sfe
fale T e auw w1 A e G A B T GAE e B A g
T G |

rrtore gfl MU U AHGeT T [l ¥ codeRel At WiHges! Huig ¥ crderers
qO e | AAG g ¥ i gmer u efum eeamr Sea T el T
SRR SARKA Hed WAl Fufeor Tdg | @ T IuRad g7 wiee AtE i
T QO ST ST deblel AT Ui Satchiia e A=adl T g T sTaeane
T wdg | Al FEEe weaawt g4 g8 9 T e fEdr 9 @E gl sk
wEEa Sfqed T R T gy | qdEmE Suead T whEeaA e Afis
Seadrars B e 9erT wfevg | Afedr T AERe W AfRaw anRiNe saredr &
qaeg | Adedl T ATERH! [ FEEROT AGHH  GHIAT WEeaqut g%' TSl
qefsE B 9uW @Y qEdSEE S @ AR T AERET ANEFAE S g
ITARH] Hecd 31 el G |

3. A

fwar wafd Morality Wb w1ea Mor 1€ It WUT 81| WHAT Mor 1 aef AT
TR Ud GEFM g | A 9E AfEdr Rl aEiE T T SEwT 1o
AT AT g g | s a6 B B0 & T A gearad
safthel SWINMT T Rga T gea | Afwdr 2l Awd whl S T AE A
SARHAT a8 | U B W=l 21 9 AqHUD] ATEAH SRk d] TaaRars (@2
o e 21| A @l B B0 SF A1 TEE GeASH B WA e, Al ®
TEY W BT AESEnh o Ty Afwdar @ TR B caRhdl surhud el
SHEATH IEA @IS AMGH FUARET Aaa=iaa, Fad HIITe! qrer T SHFETG, 96
8T T AW weedt frwn safts safts et wEEeaE B wedl » TEE WuEvSHT
ATA TEg el U G- g7 |

AT S B SAhHT A A135 Al ATH! dTe] TWEH | “FrEel TE b A W
YIS TES SARKIa Riga ¥ qeddr aaia geg | ARl a6 wEe T
212, Safth Tadel T 21| Al SARhId SUaERHl UHedl SaNSE | Sdrchel Taddar
AT HEAT T GUH H AdBAEl TR FA S ARG T Uh SARBET UM HE
YHIH FH BEh §7g | HHH T Fel HHGHT oo §a |
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AT IARIHT aRHT TF TE gRUT WEg | BIET NG A drels FarTah! W
W | INET et HIhd WIEAH] WM AfdEdrRl BTAT AET AT W | A
forafea S fommean frame T ST Hfdsbdr Ted W SR O W B 6 @
T U7 ust vt Sgie REm FeE eed Treg | THAd Wi J9ers WEE e
HYT FRA WG AT Hlel AR H DT T AT ATedal T |

2. {ER

T 96T AN Ethikos AC ITART HUHT BT | <ANCHAT TEHT A4 IRA Wl qrereg | J9Q
AR SARhH! ARAIT TFFIT g | AR B F4 EF a1 98F H a1 e Fafer
T Shdl ITANT T ANGY® Rgrd 87| AR 99d a7 9qd JAeERy S arareud
gl AGAUT WUHT ARO A T B AUHI AT @A WUHT AT AT
T | ATERAT T TR ST A WOAT AR SISy T | AR At
g T qeg A, SHadii® od WeAd], Adg 9edih] Hed Agdl I i 9ol
AgaEe R WUE geg | AR AiEers S T T S SaaT T B
WEcAqUl AT URg | g8d AYAT AR Rt JfFFar Moral Dilemmas), TG
AT, AEHR T Nl To1 & 9@ 23 F @0 ? W& U GHedT T35 |

I FARKI A7aT 4 (e Hedl HadaT qeai-ad grg | Mibcasd Ribl sqaaiis
AR SFEHEE § fedd | AERET WIEUEE! Uelel Sdfh O WHER! SAaER A9
gg @09 gad WH WAl ORUHT §rg | T8 9E AEE] W) WD SEe e
JIHT ARTEEH RIEFd ¥ W WAl ATER0T I 7| Adad dER ks <
AW e g aad 79 |

W wigwT o Prama @@ w9 grg )| aed PR gd@er i e
HAA FERT AGATH AT GEEATE] JRANERE TR HARAd ATAT T AR g
AFY | AR AT FFai-ad greg, MR TWOHT HUAT ARD! IUTCAA HHIAT
TG i sakeTa SFErd e A SrEER oud a1 @aE & @ WA ame
IS AT N H AR B | FIeqq TUAr 9vaT AR AR GAN AT SRR,
gAle T FEHI AN BT AR STAN T RET 8T | AR GrEeeE e
HHE TIH GFEd g | AR UF WEsHE YEH TH STFeR W & Bl e
@ 98 ? W FUA HaId HUHT T |

AARET Fel AR G| AERE! HUETE GEEER §49 GG ¥ T O’ BEh
e | AT ALHT UGS TR rag| TATEHT AR T GOl Jeara
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2| ATECE GRATETHT TGl T AREH @HD gad, deel | qRufid T g g |
AT BT O qTel Mg | AL HEAT T qaqes aniaier Fafer e
Y| FHATT ATCAE AERH] WU HAHAH] WIETSHT BRIGTAITH BT grg |
JAEWHT AN SAFHRATS TG HH Hidh FREBNERE F U gleaddr S 8g" @<
AT TR AT TR Far=aa e |

AEET A9 BT g1 9Rel F T g T % T ged Wel e wol e
AR (Descriptive Ethics), I, A8 a1 @A B GedATST T AT SATGATCHE AT
(Normative or Prescriptive) T T AT RS T ATIRMGT AAT AT T HeT AT
(Meta Ethics) | F?T@f T et w e e W YINTCHE  ATHRATS (Applied Ethics) =t
BT TXE wre iy |

Y. RFT T AER A TE

AfeEar S a1 AH TEATS SAREIT g A1 Wed WRAARRT qElead ) W AR
FqA AT G AEET AT G| TE AT FHH! ATIRAT NGB T AR
Tl S8 TR T Wioheeg |

9. ARwar TR
q EF A1 AE® ANH! ARGTT | & A« AT P G GeArsT Wgd 4 AR
Crama far 2l 79l gd A= 2|
3 | A e Rgrea a AR Ethikos YTE3dE ST WUHT 2T |
IS T AiEpid el
2 | e S Rt T SARHI, I T UL T WA AT
e WaE 77 |
X
ST s s TE A AWRE T, AHEET  aeud
N
SAfHIT & | T

Y .t g

AR ATEdT T Head: dF Riged Je=remer g |
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¥.Q 9% @ (Virtue Theory)

r Rgraar 9 a1 gaERdeaT 9 safha e Weed fieg | safh T e
AR AT gl TqaeET S 39 99 av e Wl (34 ¥R5-336) T
TG (39 35Y-333) TRkl PY| IHEe qrHEwr FrEEe e 5 w9 Ee A
A W R0 Ry WRgAl Ilee AER B WeaT WIHEH [UHT 9] 95y
TEg| A1 Rgrad [ o e safkhd A AERGE W 99eg T
AT qeasg | ar l?hg‘lrcl(d 3T (Prudence), ¥ Justice), Ripeey (Temperance) T dNTd
(Courage) ¥R I[UTeTs fSeT@ETW (Cardinal Virtue) AFag | A AR 0T A sARHHAT
g IO A AT HH T GFEg T TG A T gL AWHN B U AT g

] o
qFa Wel AT 99 [greaa dgard qeag |

A =R qEUAE TEY ARATNT T Gy | B GHIAT B B EF Bl 2 WA
FAIT T &HAT A4 B | TAUE W@ e a1 Fegear = 81| @A
U@ A WY g TR FEwEr v gew € gedied T FH 3]
AT TS T AT T 2l |

Y.} ®aeq T T g (Deontological Theory)

1 Rgras! JfauEs TS Fled (5 QerY¥-950Y) T fau | ar g
HATEARDT THEAT THHT A FH T Hal a1 IR T=aT O HH AT T2 HA
Wie farg | o9 ATEd TRU#T e % Haed a1 Icasl Tl RIS HTHH
A ATER AT T 9dg W= FUAT S fag | AR Heied % 2l 2 T A1 Haig
TR FeH AGHR WAHT MU & §rg 2 9 FAA &4 (R i T w6 |
R, ey T AR A WO U ga, TRUHT FH B we e w5y e
AXAIAT FIE qh  [AGaHT (Theory of Rationality) gfaae® | I deAr
AT [izars 7 3 Mol 99 G| dedrs |ie @9 Fred Faw FaA
IS HHATS qhaH B AFGGA | MIH TSI aRg oF RSl 9 7=
FHAAI TG g | AGHROT 3] (A=A o T ATER AUHT B
A B gog | A Hgael TH AR WA 97 BT FH A Hoed T e
TR A W gL Al FH TEIRN A 9 S g O B Wi g |
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Y.3 RurdEre g (Teleological Theory)

o Rgra ifae nffe SR ssamer  996vs-9533) IuafiamEe
(Utilitarianism) AT #TERA | A1 REFaer 8% 09eR 3% § a1 g7 » Wl
FH! Tl caae! R T 9y aeeg | e SUae 3% g ST
FeqHl TEI AT eardE | A Rgae U A1 WiEedwes Heed {aed, @il
AR IR WA Wi Beg | "add sede HIEdwWH! Afeed wud (End

justify the means) TT4s 9=l A=A s |

T Rgreder @ WH T AEEDHT THEAA ANE BN ST URUTHET SEed ge
Fersd ¥ ISt FH T UaeH 91 g7 Weag | wuid SRl B T A @il
IS ATER TH ATERAT TSg | AR e Huiaee gl T e e
fopamEae T g | qEae MUad! HERel T0an aEd g9 T R X
TS GUIHT IRATH] ATIRAT T G6g q5g AT Fgrwa |

RurdEe REgra WA ERlt g9 T 9@ @reMEn T (Hedonistic) awATHET
JUAREEE A Aaged| g8 B g feRmer aioder gdem a B o
| T T TSAT T AR HCANRT BAE S SEAS AT URITAETE
(State consequentialism), ﬂ"c_vﬂ% an%a; T AR Tl i | TR St ‘H@
FHIRX ATARS! (Ethical Egoism) T ATHATs Aedh T AeH Bl AN A H
T AR TEF TUHT (Ethical Altruism) €18 9 T 90T T@X THEAT T4 Albeeg |

Y.¥. HeT AR @I (Meta Ethical Theory)

ST AR, AEARST ATIROMHT AedTh Tag, AT HH a1 JAgRET qedi-ad
E%“-TI T AERATS TRIHE dcd Y&\ Teg | a7 Haged @9 T A=R T=Ga-A
YA WHN &g A1 AER GANHT A IR Su9 W A we
THEad gl a9 A AR eEdl aRIRET Seaaa seatd g Semantic
Theory) HATERHT HUGTS HIUH! [amaenT Twaf-ad ATaRd g (Substantive
Theory) T AR ¥ FoU®T (Inference) TIHT WH Fog el Afer R
(Justification Theory) wHT EEN

yreetd Rrgra = 9 s aeaer Fote o faer oy T e faawn

Wi AT ST & BN ? TeSA Wi el UAMIHS (cognitive) T ATARD! AT
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ffg o e e g, TIEERY agAe | AT e TEATSH dihed W
FAFCHE (non cognitive) WTI'&QE}TIH@WWI

Y., JARTeHeE A (Applied Ethics)

AR AR @ W HEEes Aide qgren wetad g1 A e del
Sfedt &g v @ i fmeree SRE TR grgl wEred J A are
TSP T AR B qEERET FERuE Aae gl e o
Tftbreg | T famerens g i Rgreadn wwtadg e 9gaq o s
TRTcHE AER A9H=g | &9 T8 Temew A S Rgrasr e B
FeTurT Hgd g |

. R amE e T i Bemw s e garT gt

3 qETE A AHEE B T FHEHT WG FHD] BAGEEgET
rafeed

Y. A A FHW Hgars diee Sie R gerET gt

Y. P AR T AR B wiew Afd gEri et

& UM AT ToHIdE B T AT BT T qoiHIdHHl H1d ahT A
AfreparT geafad

L., TEWME T ADC FEAHS  ATHAAS  ATRA Hded Ud e T

&. T G (Determination of Ethics)

AR F U HEDT STF8R b g o G 2 9ol BRI MRl T4 qcd 8| F U
STaER 3% a1 a8 &k Bl 2 el U ARSI AN A B a7 96y |
ufgell e1 a%q, T B v, T A e, URAY | Wi AR geg A9ER A, qE T
HH HH TS GEET THET AR AT WEBT A0 gAlE e A qiRel Fuide qed
21wl e wfe, @we e gle 98a aERgT ghle g 9ded | Sl aed
A, Helih! WAAIE GrEad | % IAB! AN B B FAS AT ? AT B
TRAT = FT N SHFER Al AT Tef G 9l FAHT Helwr Ty | e wwwe
T T QWU a1 TRCHT qaeR ARAT S g G | WA w1 a1 A
o 9T W WX I AR Aecdq ©OHl YT g | ARAeel AT,
o aegqers § Seeqae T R ey 9 B BEEl q€d0 T Eusl qe qe
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i RfeT 9 waeg | IRaeTems IR@ IR @rell a€q < ATl AT HuT /A
ARE! el Tf &7 G| F FRO FH AN AEAT HaER AEE e @
& ATIRHT Hedl HFIAEe Tt AT ¥ it T fod qoamn swet sely wdg | &
U A SRR A N B qr fae B Tl sreeren e Fafr
T wdg | A [/ qeaE S 9 e gy <l cuaeR SR Sdl 96 g |

. W t{f@m:f (Consequence of Ethics)

F TARR TEIH WE Wh Ul IeAET g AW wArS TN RO B HE @l
HeTH A 2, IR0 S AT T €| B AaeRbT ER Al SRR o
T UROTHAT T AEeuel U g | IRE €9 8w wEwT Ol ue
TH &g P g TR 99 50 3§ §7g | AERH IRomws e 99 g
AAUET WUHT G| ArTHET ITARAETES B BH ARUTHAT & Hid g@ T Hid e
WH G ? I HAT IROMHST R [ufer Tde awag | T99r IROTHST qadeels
@ ¥ N’ AR g7 | wufq 3 g@ &Y a1 fier W T aRomw T AR ade
W B T HANRAT| A TEdeAdE Afdedl T AERET el
TN Tl A HAfcisbdl T AERET Hed WAl WA TEdeAdl FaeeE <Al qRomd 3
TH F7g WRg| Hle Tl HIEAH [gTeab] Teardl qRurHERET 9 HETHAS S
frgl e FaA wraer aifavm e TRuHT FEd AE dEd R T
Tagr| HIET T 2R O GARAT bl ¥ AR W B F S @l T g T Ag
FTE WA WA grg WS T g AT RO T S A9Y AeEe |

&, NI YErT AR Heed

HAEHT FGeT NaThl AR ATHAT T AT Feed | AGHar cachTd SaTaT =l
TAPR Teg 9 AER FeId: GHES cAqeRET qhey qeag | A gab! H AT
SIARETS AR TR AGATT Fele § 8| G AfebR G Rahl «im
A o< AUFR | AR T A G THTERT ARER FERT T AR e
AUBHT TAERATS TG AT AFATT WD AEAHH feadr Feld T qaar A"
TS U [0 §7g | G AMUHE] FaeRals AqenaTa T Fad w1
AT RUH! §7g | T, GTEeR qad &ard T el €l qa e @ Qe
ATHTIHT HATERATE BT TACAT A AT T Abe | B, THEAT B0 T
AIBTAATS AR T SARBI Al a8 U Gied AHT Todd Uee | aqa
EASHE ARBS AR T I BRI qeqar Hidsbarar g7 Je T =R
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T SIAea U WEATT AT Wil g | AR e AT
SARRATS A TS T ST FHHD] qHHT GIH! 575 |

HITAETR] AT i b AUBN AHITd T Gesivb B F7 GAE T 2
VA TAEH EHT GG | TN, FAeqH T IA AEHE od ¥ gAe T w6 |
IAAE UH AGHR ARKTT TS YaET a1 dEeHE Bd Yagasl il ST W
Wibwg | AHRD a1 Fa@U% AR Hoells safch1d Badld I7H@ & Ales qrasia

BT T4 ART g |

EASHE T AT AT FARH! HHAT AEAAAE AABE AGET G T b Bh A
WUHT GUHRATAEN A-RBAH WHT Fgll T Bl GUBHARN Tl 6l
T SFBR T 94 g7 | [Afgageh aUaRaaiia! d=darhardrs e T afbu
I ATHTY TS Tl AU U9 GFag | Ararnardly Heerd W&l Hedr
TAER A¥A B ? Wl HUAT AR AeHH GFEg | AER AR AwIIRT
AArHATCTE ANEEH T Afb §aT WEeE  AERdE qEd I dael T
b |

F U wEwHE e FaiEE, s T drad yoredEe s 1@ @ Sl
AUFY FERG gl Agiaw e A FEEn e FeiRa R g
AT R A AoAfE FAREAE ATe AreeE ARE §giad eeEr AwWe i
ARG BT AId DT WS W WUHT grg| e J@a St
A AT i FATH Feaer G quHT grgl| AT qided o oq
T g UET WESME AUBT ATHAT HBE AT TS TIEGT 6 Godled
FFIG | AFAET ATBRI A= TEHa®Re T B T&T g Fa [oead A=RgRT
SEredd MR A Ao |

ATRE ATBR FAN T AUBRGEAS TH AGBRETS ATEA o1 ATH=d = ATH
ASEHHT WS TTH @R TN T afheg | agars Tard@dl geahl qaed
=g | TaTdehl g=ah! AT AATATATS AT G¥=l STaeagIq (9= qib=g |

AARE FAHT AGH BT AT B T T6g | YAH BT & B T g7g 23
*F T gaT » R ufeer § Fufer W gy O € T cqaed we afuwaet
cHFRReTs o T wiEeT BR o aedr cqaedr #feed T g gl A wh
AYUATeTs THENT ¥ STAdI® AR AR HaaT T aibg |
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AN JaT Ak caha! GUET € A 25, AN 9Hg 9 87 | I9el Hraeaen!
WM AR AAITNE Ged WAl e B U g | AEd GHEeTE eI T
AN ATIRET HEAAE AR Ged WAl AUHT Y8R GHE SHISET BIAqeE T
FEAGIAS FAAR T9 HH JAESH SAST Aibeg | T8 qHEH! BT T
TG T STATREE SIS I HEd T |

T dEAT GBI Gl died ®H T Teg | IJOgaAr fd ®d-ag9 T HH
e FIMEAH! Bl | THHRIT GLhReb! Fal AN el HaiRoy T | T4 T 9|
AER T STFEITel AN JaTh! Ta¥ WY IoTSH HEd ey | Taad AN Jarel
qead: WHRH!  EFEEEar ¥ I9H0 MaEy Gd el e g6y Wad
TEF | TG WHRH! AUHA TaET T8 |

Yftha! SR R YEER U S (RS Jue 87| a1 g8y a1 €919 faerr dea
TEENT BIEE, GAFIE T AEiiE GHE 8| YPER SIaER HEdeae 3o g |
i [eiitd agemEes od qre WE GEER g | Uh 9 Hidg O WETE Wkl
A T ATIRAT T@eH! RO WA B WEe | 99 AfAT Hidebar T AT g
YEER ¥ AAHTar versT wEd oy | b9y T Ehed sgaer ar w@rds gegae
IeTE BT YRS TR Fae wese AwEr Sfiedr T A e gEdae
THEHI BT BT T A |

YER e e T R e A T g @, B e yeer e g
e | B, TG A @ TR TGS AT TGT UM Wlha | ool AT
THEHT Y U YIS T Ufe] TIHIGT Hidthel HeX W geeg | (e WrefHedr W
FerepTafeIer F9TehT THNEE el UGB Tl @h Gragl| Al T ATRAT e
& 9T coeER uREdd T A1 caRha wEar WA T T A OR g gaH! a9er
AT T AT WE T yadae uRadT T by | A T AR SaeEa
Wig @ cafhia wigEr Al T S 8 T WNT U wrdeiee Ay ga el
YEERS e Hers g | Iiecis® ¥ JUERIcH®  Wal S9deR diaad
YEMR A=l 99 921 JWEE SO BT WENHE AT T G Sfewdr T
AR FAET T G B W Aeded W SN 8% YT Uk Wibeg | a9 el
AT T AT YA YEER AT wedr aee e
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19. AT ATLRT &I <A

ATRHT HYSUSHT FHAD! TaERAE G a3 AETH @G0T A FHEN T
€A | TS TAEHI SIS HIEE e uRe, e, Warhstedr, 9o,

SAEea T argl A snfy S qeamr o o eaw geieq weg | e
AN FAHT AT AT THEHT TG BT RgTeaens el TRUH! &

T |

(&)

ANRE YaTATg STardd M O3l RS AR gyl ogaedl ¥ T a3
7] Ty | fEneRs R S T =aUF U U A9 B GEIEAHT HEA
AE T g9 T IO @7 WFeT | AGHRY AHREHT AIEUSHT [HaRocHd
T SHEATCHF A @IS A g UEg | SATedTcHE WU [HeRucHE Sl
FHEYT AHUHT Ao saferariars antee™ T qurss |

ATARET AITTS AN HATHT FHHANS] AR AqeRTs ANGE T
B0 TR W AT AUEUE TATATS FAEHN T3 AIIEUSET HIAl @Il WA
qHIlRd g7 96 |

AARD] AT AT IJAREMACA TRATHA FAIAE TIRUH! ] Tog | AUETE
JAEH HUDT ATEAHT AR T ATDR T WA o8 RIS g 19 |
ANNE HATHT HRRA HHATIHT ATERD! AlhaT T AT GIAAEATD] cqaedr
& g

GUE a1 AERS] IATTH] ATCAHT HRATE! T SIqH THaT T A0 ATHR
Whl g 16 | FH UM AR A BHAN @ THT ATETAT AR
AUFR T AMcaD! qANAT AHR T T4 |

ARHT AIITE HEA-aTTDH] AN oo ASlidd Hdagdl A=ea® g7 | 3=
TEHT HHAN AEARIH STFeR S@IS, HIATEIT T JagG T 963 |

AR HHAFAIAH] A TR [ofr ypar gen T arEel 37 vy | S [ T
THATHT AE TR T eoers. qersT 9 |

EASHE FITETRl A, T BT T YHAEE e qERAE EET T
W | AERET AIEEH! TAGTH ARG JAT Gl EaET 99 Ul &
T 9dg | WU ARG AT YOIl ¥ A G cqaeaae AERG Tad T
T UEE F UF AT g5 THE A @] WA T g4 |

AERET HUGUSHT ol & T GrEeide &7 aehl  AraihaThl ol €8
ARG AETH T8 |
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9. AEREHT AR

fafiar 391 T 97 T Geaee sl AR el sqavdds MaTesT ARG JaTdT AT
Traedl qaeq] HEFAITD] AN AR Gledl, S gedr o ATeR0T gEgedl
AT, AEREHT ANEYT AT AHHT AGREE TN Weied! Iawg | Ol AR
TEIHl SHaeT AN gar Il U ¥ AT sgafad g | U Saieehl gh T
W AT derer Sl Wbl AT SR AU AR Wedr g AW sahd
Feae SRT U W WA ARE ITIT BT ATEREATS TAHIT A Fveiead g |

ATERAT AIEUEH BRI g5 [hQAD] Fqedq] sfd=g | TSI & BIIA ©IH
FAIT AT AT ST Aeadl T ABT e, afd TWUH! @Il FREE T qE | e
AR I g% Rl Ivg | AT JeEAE AT T RISE AT e
FHIAN THA I T T0E ARAMT T T AbT o TEHE ATMEARAAHT CTHT BRI
ST WA HRERT A T Ganf SREd®T caedr|  JARsmr agar Rk
AT STy W9 9dld Wi AT QAT Uigedl  o¥F€dl  WANTT el
Rgmg | AUTETHT ARG GATHT U FHED! AN (W BRATE g eadedl afaeeg A
F e BT T SAARTET R el "f® AT SOt Wh ey |

93, AUTH! R YA AR sqaeT

AU AN qarh! gl fBear Femmdt Jarsr HHardsr Al A=ReET saHs sqaed
WU Aeg | Al ¥ Aol B AR e e U, 20Y%, B AR
© W AR (AER) el foeqd caaedr TRuH! g1 UFH a0 (¥q) 3Rg THT (LY)
AT 9% FeT TAfarare AT=Rueh T9d Hleu®s! g | A sgaearee Hafaar T
AT, ATLMET T AT, TSP T T FEHIRIT, THRBT A=, Medar, T,
7a] T JUER, SR SAAQAH] Aol A =1 Yaei o1 sSdrerd qewiii, e, o
AT BS, TLHRHT YiAFTeea, I9ax T eAh! qeeddl, Trf &awor, arder T o =
T SHAEITEN Geaad g | A HAERcad AERAT & 9e Haed A g 97 T 90
Fer fufer sreie, 719 g A= g |

UTHT ATLAHAT AT AT FE=ell (d o3 b T F94 aepl (| UF We g
SIAET FHT TRUHT F| I F7qUTd GhRT J06Y Terdr Hoady JarhT =i
AR T el Roed Usr frEr) @ Muweetdr g qu it

YTARUTH] ATISUE IASURT | AT FaHEeial IR=ge—3 A1 © 9T HRTaTd AR

Il TNUHT § 99 UR=ge - 3 W & 927 UG AR ¥l ogaeer g |
¥y /FETEA TETRT 3FF 93




FHEATTT AT SAIR T AMTHT Geiedl,  sahad Tary, 9fi=a oo T e,
T TSI, IRETRIT, ¥ar Jare ¥ Al Saedrde edl [Auaee GHmeael TR
F| YNNG AR HIIAHT A T AT, TN HATRT, 9T [T, Sosiden! e
I, PRI HREFIE, YR ARG, Feem T oide dqenas T A=Rae! qar
el e HdcaH TUHT WHEY MNUH Pl g ANGHT AEKETS Wdeed deal
HAeTB! TIAT Joold WUH! T| UG a¥ibT AR Ee0ncds WU 9 ST
HATERET F! [&H0T ATEdIcHE a7 WIIUEh! TIUT Wbl g |

A 3y T AERET TIEIT dledh U UAs! ThT (UY) AT FSmeeh dar M 980ed X
TET AR FFH S T Ao H4 Sord WUH g | et F4 svad @
qg weaT A¢ FHES 3R MET Aol HAH AR gl sgeaee faRar g wa
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TN 3N 99 oI TeTeTs WeaT 9 HHAArs S YAt g | TEr ¥ s B et
YT T SAEEAIR O HEN HUHT AACIH G F S AN A BT
ol TG T |
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New Public Passion ™ HT&sla JLETAT <RI TOUTH T &THAT A=eh] e T8 qab!
| HH IONG T HH FHA 91 U AGAE WA T WeaT A FeEaH g A
AU TRAEHT G ST T S, T GIETHT GIEIATs AHAEN a3 HEHT I
qE O sraeaTRT g FERE g weeene |fast 7 @ied sqaede e
FHET FAA IR T4 0T T G e o e Ruat e |

Afeer A Ff w=t T e w9 e feguwr g1 FHeEder g w @ @
BT TUAT GALH I AAUHT AIHT BEAAAR] TATAS JAMH! g e
forgw TRuT T | GiEur sl RANE B AHEde Ioika T WIeTd WA aEe 9
ALITAAE AT AEADD] T | EAAHD JAETH DA BHAGAE T, A,
IR, TG AT A i SORET WUHT q9d SIEes 8 i
FHIHE TROTH ATIT GF T THRH! +id, a1 T [FH61d Fag T G i

gridlc o= SERXIN

JurerHr Yl Ui WEET St Wbl T A GG WHA BT 9eg &l SRl Ao At
AAHATE F SAH HEAN [HAHB] FHRE Hid AAH AEAH G el T J5qe T
Thd Y| SAN, had, Srefred, i, TEwen, fen, $, a9 wmaddr deg
AT AN 5Tl EAT SeIRh F&law T4 s, |

AThel HHAH] TAh [HTEaT e bl e Jbi Yideadiel oo et
AHA A Wl [HEHABT AAEHA ol FFaeedr =aM &g | et qaen
YHATHT FFOHIAE §og Feld: BHAICDT oo IR BT 8T Iaa
TR | X HUHT S9Tha] SRTHens 98sl ¥ GCel SIS a¢ ~qIed feaae T
AT FHT TITH T Tl G |

TE WEAHE &7 e W ol HHAG AT AW, 9 A T e et
SR T TS TET A AR A T MNGEH Ay | ANOTAEE geasen
AACATHT WA HUAAH] GheIdl WA T4 Fidreg qC ATBIANRT HTH T Geb GrereT,
Ff, weE, gHTEan, Tear, @9 e g ue | qed qor it {us e
SALREHAT SATEAIA TATE A T RO T3] Ted o |

Al FAH! Godl TUEAT JUTedlel FHIAN=ET THEHE! Sl W A= U gagqFd acd
B W AT TG B A A Fa a9 weE A WEL, AEa avE T AR g
Foed FfEed | A giaeddfer WA ATE oA € erwdrel S T e waras
TAAHIGH TE ACH! G |
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STl |l Ieaed T ATST 3T TRl soaeaae I-eed! aaar T 6 Hwe
AN A T AT T, AT & AR AT TMRe] T8 | Bl qH A agie
TR GARRT Eel BRO W THHETH FE U4 WO SeRh Tgd o el Seer e
Sl &3 2 a1 T, Seihe! Tad ANEEHT €A Aed 8l 9 aeaded e
g Aieha |

RIEEIEEAR IR R ECE T

AAHH [FemEd] W, F@ Yamsd! qawd, Ad Suradasl Hal qEs§e GeET
HbHad! U EEdW=al Mo SRS | dedl qgd BHOHT AN T W REeERar
FHHA o P A g AR G| GHE EEAH qGH A0 A qe
FUAD] Tl HH g T AWARH! TeA G g1 T b Jeal TN g |
AR AT TG JAHGHT FHAY F AW G A T IROTHHE AT T B
TTET AT |

TN A qAFH! AN AEYIE  SAIh  [AETaHT HEAR Ahd e A
FHUATER] SATCATT GHA T Gebabl T | STAHT BT F b FAhebl qATd 5 o
FH AETAFAT WeaT e TS WH G| AR TAIhArs ue wE R aREres
T TR FH | THR HAEAIT GHAT AR HHERST 9T qUR I Wod 9
P AANH AT T AHUHT ST | HTHBT ATIRHAT G SARHHT AEIHA, e
T AT FEd e g s gEdr Bierd a9 a9e ¥ aeqie e el

_gr |

AT LAV, SHATAIT G0, ILyaHcd cTaedId, TaT Taideh! saaedmd, &
A, T SHEE ST T AR TN T A e FTEeaahT HeEge
SHAETIAATS T&d T THEHR SIS ATAH] ATAHAT SR |

et weerd am e AT, 0eq o w9 Fred wutrdrd afed wew T
qEg fouar g1 dkmd TEa @by T @, Faean i, §, 9gid, SgEwded T
JATEAT oS! geedars AAEEd T 8 a8 T9Hh] IYANT Hid Wy a7 qud 1
TROTHET ACHATS ATeg T Gl o1 GebAt AT @il TR e |

FIAT ARl AYEH! I TN F, S (%60 BT GUHA FAW=al T qebeh! A
o5 | a9 FIRET WERS AT AfShdeedrs AHKETE AsAH] TR 98T
TS | AT SYEE GrAG [(GUT ATFT 9| A0HT faeelt e uw ot T &
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Y AT AT H T 9g TeeT Whl gl T9d F Eeg W e el Ty
AT F B A WA G HHEE MRCE A A AedE® o 8 e &
Hihe femg T Taad] GeadHA A & gy 2 Wl W ARFER I&T g, S HAEdSt
ferspraresT T 2|

YA AR

B T U] W A @S] TR0 AT qFET A BT GET A G
fd, AT, BEHT T ge Fww AEALAHAT HEYE TRUD! G T ST AAAGSA
URATAAD] TAY @I B GHE T AT TR ATAE | AEqadl qIHH! THd &=H
HATTF TR HT TA0, FH™ T e i SRS A-Aedas R USe A\ d

M AAAT TG AMEAE G Wl IIeAD] A G Sqaedqa T A9a doft
SPATYMIh] g I |

o U T SAEeh

ARTHT AFTATH GLBR AT GNer TEAEE TAK G Tl SCHT HAT SATER THIH
STy | ASHIHT TS e Ui SHih SRl A19s g ¥ a9l @ud
IRATE @Rl T HNF Ush g A9Teeh] AR g dHvg | I8 & <@g W ART
T AT qrevar S| S qEers ganer w8 At gee T a
B T IRFIRETT €A WIS 1T Hegld Seaiad ot F 69 Frag 7 9 CEReER o
qFg | HAMAE IR AAEAH AU IAEA T HRE@AT o7e g e T
T ST YA | TAFHT AR GHY T JoMelielrs § qRars T wed W5asd! F |

AAH T 1900 TR Iars f[Aba AqHH! I TMUT T A& TEHT FaHA
TITHT F ETART HEdl [hAHGT S Hid A AEYdd § el T&d0 T (galls 19
ga | foven, waree, Y, SEm, wian, wefagd, Fein a9 anEasr deee G
AT TS &3 FeIh TEAT T G Ts, STEh] AN FARE [AHEw! AT arST
AATH T |

AT WASE T SFqeqIHT AR T

SUTEThT WASE FEAAS WA GEGIh  Wel Wby uie doh el gt ear
Tl ST | THeE S SR AR T TS GHA Al W W
i AT Wy | A B ety i o 7 2 A sqaears
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W 9 B THT AN EEAIEET ARy S ond R U o wel w9
YA AA T ToF AT Hrfells IROTHAE! ST T4 |

AT AR TG I

o TEIRAT IR
o Tfagar swaEa™w

o  FUAAT
o Nqca @HaT
B FUR MR IH

o HET TUCAD! fheT it

o oulE gRoTHET fEa

o AT Widagdl HEH

o THY, ANA T UREAH! FiEaar
o  HATST WUl

RERIEEIRING

° LAl SHdeddl
o THE FW T MUT YHAH FeWIRIATcHS fard
o I YAE

HEAET] STEEAIAT

o HW UHAT EAHT
o T FATIAH IR
o IAEIICERT TAEAT
o HAWPR TFIAT

o TIT TIYFHT IUASHAT
o HHANDI IJUSHAT
o HEUGHIRH HAEAIA

REaas WEas! Qe

o TAMAT T A4 AT wART
o dlfcTH, &AW foTd
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o i fopraeT gREad
o @ arareawr

o LYY AJHIIcHD AFHL

BARHIS

weE G TREE A A T weE e gy A 9 it e e T
WA A T BREHT FHEH AT W T TH, AU, Afwar Seeha
AEAAHA F7g | AADPH! Q&1 YA, IAEH T oDl AN qEFdr THieuahl
FAAATS o A M SHTeATqhT o ge WA AE0aH g | Qb o a5
ANNEHT FaT T B8 Jag T AT WUH TgDT [bTd T SHA™T Todel el T

*
Heoedrs T4 gad |

ey qrnit
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9. v vawr

ST W SR R AT yaeee €8 deEd gl BE 3093 GeEe
ASHIE T JATEHT ATe WURy ererhl TRl AT AT SRR O e e
T HE qed FFHIET BT WEATHT | HAHHT GATClAE A qF€dThT Herel
WG T AT ATl AR J R FaRer T B gse wefEmar W g |
A ATADT UHATA I TR FAE0 T @ AT | g9l Aorers AR e
RUBIIREE] (Poverty Reduction Strategy Paper) T TIAT forg=g |

. J04UR TRy TN e BgEdT ged WU T A 5 B UF ey
el T | werer rgies T weEn T [afe g T J04% ARty s
FmEe S @ g7 T 9y Wer T HEe gaee Iopda Tl 37561
PRI TWHN HHANEE TS MSaE Sleal GBI Hirad g‘% U f9U) e
T T q [ AT Frarbaries qure gaad dawd e | cideer et
TET AA AE  AAEAEE YRl R aedr feeaer Rafewr wei A
I wTeT TR U G vEEar e | st Biie geaRa G FeEk wHa
T ARG TCHT AT T | X TWHT AN Tl SqAedqTIHd I SAAAFa o
AFLAHA Heqd AT| TG FaRT HIT (Poverty Alleviation Fund) &l i T
(Approach)ﬁ I B

R. BT TAOAH 32T

AIFETH o= T AENHOWA TWHT 3 T FHEEAS (@b AHRATHT AATATE BT
T G MR IREE TS qaMd Se¥d R0&0 WISl G Fare wiven

S gE e, AUl GhK
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TN MUHT BT | TRE AR M U4, 2053 ATER HUH IL¥e€ MFTar &hl
G

. 9N IREEHET WregHale e S, WNER A1 GHIEET Add qdr
IS TR ISIIT Jrleedls AEID qd1 FAardr T8 iz T ITART
T WEF qeAsT T eleeas TOME FEEH FE UeRamn aeea TS
JETd AT B f6d T AR WM T e U0 FHH dArsd Swdr
Aty 19 |

R AMEF JO WISE €O TGRS T IED! @ WH Sih, WA
RS e T [ieesr afde aur qmiie T Seae I T W
Al T enfer, T € ifde wEiaeT SR e T |

3.3 TFIEAEAT § RAH! RO UREE T GG GRETeET AEaHaE T
A, A T AGHI TN T e Ay, INER AT FHeH! AldEd qar
AT AL IHTET I T |

.Y FEIRM HEAEe A qHead HEH I |

.4 e Farer graedt S afEred T qeaveedl GeenTd e 1 e
T WEiE® GeqwT A3 |

3. FINH A REaee

3.9 TRe @@ (awdEd);  AidE REEer aeaed Ao ATed Wbl The T
frgfeus aifees! Tafgast @t T |

3.} WHISE FHENHI: ThE, Aiga, 3ferd, e T [UgRus! e aHreaeism
T FHHIT T |

3.3 TR AT HEHA: AT GHETIH] ATERIHAT T AR AT BRAFHABT
AT THETIEATAT H T |

3.y Frfrr sliat G yaTe: qEETIET UEEHEET qUR TGHT ANTHT AN HEHE
FAEIT AT AT T B I AEE Gedee qd SvEiar Wty
AT Gl @rrar R oo geree |

3.4 URERAL FREHH FEEaIT AERAET B TR0 a9l o SRIEARAT TRER
HH A |

3.6 YEERIH WEAH G fUbE: UHERe SedEee €e T8 U
Frieears Faed &S i Toar deres T ga T GeInT aaar G
T |
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Y. BINEE AT g PABAGE

e ERT el JTYd B T @RE GHEEHT ANTHT AT AT qd
USRI G B TBIAHT TBTABT BAHHEE FAAT g TRBT Gl —

¥.9 F, wyoet ared, Rers g, T S| W T Feer qerde e iy
TN AT IART e AT AGHT FEHALE, WA A, TS Forar T Ieara
Aty FEHH |

¥.3 T MRS HEAT AN TAST W& HAFHAB] TIHT AU €aTeed,
TIERAT, Wiatera {76, Jar ASH diferd, a1 7=, €9 96 a9 Howesy,
EL A G L1 | B i A e 2 M1 B S M B s 2 e | R o
BECEIEIRER N

¥.3 WHSIEE UEHH HUHT |1 AHT FATGR & HaHH |

Y.y T R0 Bl BEHAA G GRS AETHETE Felie g i,
IRAR, AHETE GET 797 HHATAH! &87ar dAvdg e |

Y. PID! BRHHGIAT I=HAT

¥.q FILA STEeT
WQO&O%@Q&@QWWWW?MW
far | e #W UA, 3063 W WU dEd9R HUAT g X
ORI € AUHT U SRIGH HH! I2ed WHET AR T uF ww
FRAEECH] T, T@IT T Y=g T FTHAD] AL THoie
I, AT AT AANHT GeE T AT W= I 9260 @ T qaa®
AP e g AqE | BB BEDHATCAS ARGd B FAT
THH! AR AR FEaRT B e, Rogy, ARG FHEART B wEww
e R, R086, TRE AR B HHAG O EHEEEen, 3089

AR TEAESee bl |

Y.R foreet gie

AT A AT [H=510 qeATg [Tl TEHT [@ive THhTgeed! [@amere
(Composite Index) AT LRI Reamees! e Tl (Poverty Ranking)?ﬂ’avr
ATIR AT TAADT GEBTAT FowaT TGS Wbl [eallg® gare 7 |
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Y.3 ST a8 (QEEHT A 980)H TS T4 GAle

FAFHH FHEAITR] [HFd TIHT 8 (@fEwHT AR TaUH adr
IS &7 G TEIHT GEHTFEEH! AN EURI g |

o AT oA S FEEE T GHE G GHaws

o THIE T qEETy

o IF o™ TEwTs

o TIRHIHT GABTE

o TR TRHAH! qARTF

Y.Y e e qur gy de

Neahm®T HT d8 @EEH MEE.8%) $1 gl TREsdg MEE.
T FeFAT WARAATT Y ATeTAT AE T FEdeddT e 3
TeWRIdIca®  Jgfdaie gahd T AEee  FadT, TFdedl  €qaHT  adr
- AMdF [T Areamere aedieT aedEas ded egdee  dee
Mg | T sedinT 9fea T ST SIEdT Wbl aFqul eRygdeel s
WAl WIS T WH(dd =q Weq dedk! qwiee = Jad qar T
IH AEAAT EHT T BRGAEEHT IUTed SN S(HA, FAART S, qE,
TEUN EAE, W A SRR A 9SS! GO SHhad T T SR
e g | oA P aredia 39 wRAe | T wgs
oW, & AR @ T WY @ AW, a9 HeET B @EI TR T |
T ad el eFTE waiEra cw aE e e T yeRe
BT %, @, T T WH! WIAATs Tl AR Bl Aferd v gl
Tl fordeg |
¥4 RIS qedre! T8

Aferd o qO TGy e AEaHarey A B UNAREE UH D! aLd
wid{Eea g T AHETSE GeAT(Community Organization) &1 & g | T€dT
WHEE el FHITAT R0 3fg 30 AR BRYY AEE gl q«d
TET WUHT Tea [fEd wlee ae A geg | dee Wl WU AHOET
FHGAT M AR BIMere TOed TOAT ATHT T Hedlgd T il
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ATIRAT ITGTH SRAUHT GRS FedT A SAN FAOA S g | T4t
FaRT BT FREHA GAH] A0 AER DT SRS e g | T
TEIEEH] Mo T TRMUBRIETH! 909 T JHENSHS! HgFaar A
WH T |

4.5 Q”-‘rﬁ e (Revolving Fund)ﬁ IR

gl @ieq T9 | TR AR #wEr ahee aqEie e e
YHRH! AEM ThA Ak Gl Whd W T | RS Gedel AT ATShT
A YT DT ARASAT TEAED] ATIRAT AT (g, Feal dAa AHand®
YeqHT YA BB TTAT @, GO AT GEEACEH] AEAHA T
WAHFAHT ATTRHAT R BT ARATAT T, FEEIeed IH  FRAT BIae
ATAMITAT T A9 o, SaTeIey Aed1hT qeeueedhl ATl Fenfdene MR T
FET WH G |

Y. IHIT T IR TETER e e

e FHIIH! HETHT ATIRAT AT GAUR (616 AR Bieaa g
TH G | TEA ARG AT eI [ATIH T T g sqaedl &bl g |

o TIM SR GAET T TG G TAUR
o NI TUT TLHBTS

o TEIHINT IoA

o Y RETE

o T TSH

o« T TRET

o THEIRE wad

o Foramer qur Tarer A WA Al |

Y. W GeA(Partner Organization)g&aT E‘*ﬁ?

YUETIAT AT e, IEH georr, o &by gen, e fr i
EA GEATEE BHIUHT BRHH AT AN FEAXT TEARE g | IET e
T AR BT ARAAT AUITAHT ATIRHAT IS T Sqaeel &Hl g | dERER
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TI GEAHT GEEIEEH ANl AMAlg T WEAEE WEEdd] AN Gednt
THT, G BTG, FA@H T AHIGFARS] AR FES TASHG A IAeedd
AASAIH] HRAITHT AN ATATH TAs qerddr 9 Iqeed TSP <
AAAEEH! AT U T |

T ESHW FEdl B T FIRNE g T YAEH U g gar wean
AT IR T i orguan! 21 | TEr Far wiysT Geantt 9er (Partner
Organization) &€ Held: TMBAEAHT T GBI ¥4 (NGO) 8€ &

Y.Q HIveh GRAET T HHA GEEr sqaedr

R FaR T FawEe, R08Y A/ HHT SFE HY GIET THET AN UH
T FEFHN Fevd T AEIF qgedrdl Gens Afgdd, Yend dfudd a9
eI TaHT FHAKIEE FACH (A g Iaeal g | $! qearerd HIeHve!
JICHHTT B T FRTGHT 7l Gl HHANEE FIHT AEEATTH T BTHBTST T
AT bl AT UigeetT Hel aUGRg WA BIUHT HE Yar"E  (Portfolio
Manager) B& HTHH @] WUHT [Sealgdl § & BN T sqaed] sy
Gl

&. foir sl sgaeum=

BT BIAHA FAEH TP AN Ol GHR, GBI qdr e au ger, feh
THR AT T, AT GEqT a1 ARKAE 0 AW Fedll TAd d70 AavdqdH
AMAF A FSTST T STIe G | T9 YR NG (AR HIT T3l A3 BT (Basket
Fund)®T ATIRUTETE THAMeTd HAHH &7 |

FHH fseT HwAr g %, R fEw 9% N a0 aEERee ded gl
WY AT BT FEHAEE G G [ bt WEEr Whl AT | B
AT TOHT AT ERMEEIED] Ul aﬂﬁ@'q FEANT AR (International Fund for
Agriculture Development) TIT SITATT e FE (Japan Social Development Fund)
T THT FITAE BT TEART WIE GUET O | B ST S SR e aeei
T 3095 R 39 A1 0 U G | 99 FRFHAHT AN dfeedl T I =IR0TH! FAATEH
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g % dEd a7 qEEREEHT GOG T8 R T, IR 99 @ R ATAE Ghl
F | FREHAA I WHRD! Thae FHIE BT AMAHT [T A @ 90D F |

RIS GEqeeas  gEAHM  (Revolving Fund) 9RETEM TOT @1 JETOR - fo@m™
AT G |TRET AR B U TG GEA B | BB AP BRABHB] THBH A
TIHAD] AT WH! qAAF GHAE G5 | HITH AARE @I Aes
FEE THIUCIEAE T AFaH EIIE Heer@l TUHHAT g aqed 3 |

8, BIYFHT T ISTA(CHEE

g a1 eamee IRA MUHT FEHE 39 R 3095 ¥ AT [@Ma &Y T
SeeidT Y49 FeT T J8H [FEdR HUBT g | HEHA D] ATGRETFHDT T
WH AHAMF TEAECHT TGl IR 3098 aa [l F I FEHT Ahad L,689 T
s e TEuR BEw aEeHEe gueE hl g T BEwE i
2,8%,53% T WYY THCHT T HRA ¥} @ ITaged AMIvad MUH ATAH TRUH!
G (/ATAE-Y) THEIH FEAHT Fel GIEIW el Taedee 96 Hiaerd, Higelm Aqed
&C Ve, ARGH RS WidHtgd 3 Ui, Iferd GHEEET e 6 e,
AT TR U 30 U Wae A HEHA GHEeiEs Rgraae 21t
ToF BB WHN G| M IAHOHT A G A, oq aiEme o swekn
Ehl TE |

qr FEFT AN AUHT GHETIAT THIIHT ATTATSH, AR e, arferd aRkares T
qEEE it EER BEEET A Seeda Sudty e g hal gl
FEFAAE AMdF TO qASE IRFHO ufey Wt @WRETE Afge, aferd, sfeard
SIS, Wl aAr RHATdET USR] SCAHT Hecadll ANE Tl g | AR
TS AETHAE FRAT BT URAed T TRE Farvererdl FREA g9 T
T FLHTCAD T JIed ATAM T TETHT AEEABEH] ARG T BTAGFH HRA 99
(IAEE) o AEH! [ociy Fd qETA T Whl g TaH Afdd T st
S HITER G BRAFHHG] JHEAIE qHAToE Joil (AT o gal AEe e

g |

MRE FaRer Fee i FEFHAS] AT fFae WA AegdT a9 At
WUHT G| O TS TN ATE-IHeTd dled GHEAH] TRl Farer T HEE BT
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AR WHl SEUH G| AHEIH GEAH Gaedged el HIMae Y& TRUHT F0
THH TIAATAT 49.03%, FOA 0.4 % T AHT F7aH TN TWH TEUH g (Farsd
T, 3090) | & GEEEEd ATH ATSHT HUBAAC HUH! ATFTT ATFAT STeATeTehTehT
FRTETT (5.%% %), STy STRAT (4.5 % ), Taferh AT (.6%%) T 07T THH 9
A TR § AguanT TET IR G| T GHAR AT FE TEdA AAAT a9
ATI-IAE. FREHAFT AT TeeTH! T-aHAT SRIUHT T (Findings) € I9 THR Lol
EEN

©.9 T&T YT Hedich, AL AT AERT (J00Y) FFEAR

o gE FUE URErerEe BeiE wde ey woer dar dfe e A
FTAH FeTe AT TAT THEHR ST |
o BITHE BEFA GHANS NN AT, TeTdetd! ATCHITETE, ATCHGEAT T

=AT ANETEHT AR [T |

o Aigeee® TEEl g uReamr wdwl qenfir dereT ®uwr HHwEd
Jeci@T AT Fate T |

o ATAH FATE, TSHAH! AAGL ST T SABIATSTAT [Afear e agaAraaeG
TRE®T faraee greraT T wEEt SRaues |

o HFRIBITAT TETEHT HRI AT W1 JAICHS TIAT SAE @ IR Faeraet

FEX HMY, YA, AUR, AHT A ATASHRT Mg Ahd Ioaes
TETIT SELAAT C% WARAWRT eIl A EHI | T S B
G AT [GhEHT qawee Qe ad7 Tl Y3 dfg %3 Uiderdel Sea |

o T FEART HUHT RO TIHA WG HETST QST T AT T |

o QARG TEATH] TEEAeEH! GHISHT [ag-adar T Aiadid 9 (Bargaining)
ETHAT TSI |

o e Taeuer el wvaee (Ao, efifisE, ®F afe) T ageaH 9iE
U] |

o FE WRNIE SAA FIH! BRHHAE S HUBHT ANEHASTHT ATIETA
a7 BTHAT ST ATAT g HAH FLaE ueh |

o THEHT & AT T YFAbTHT BRI AHEIRE T Gaedeed aHas
TeaTee Ao e aame |
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.3 MY TSI X e feem Svaral eqa-a sreadq (R095) AgaR
o TN HUAE IREAT HUH! TH HIl 9.8 ST ST (Person jobs) o

T |
o FFRIBMERT TN Y. 4% TN SIH T STAGA AHH FACATHT Bl
SR |

9.3 Independent Evaluation Group (IEG)/The World Bank (2017) 6T 391

o BB Uedl WS HREHAB TAE Hedlgd &l IH HREBAT T4
FHEAH! ATAGE (2% T FEUHI T BRA ¥Gy% TRGY @ gL qRod
WE qEE |

o FBITH! FEDHA THY TTAT ool Wl |

V.Y FRIT FHIVH! IRAATS! A, TS, AR (09 &) T ATER

o AHETYS GEAEEHT Hial T TGaaee Aqcd T |

o O Yiqud gEAET WAREeT HERdAMT WHT T AFAE IHEeH!
@S T qca SWarT dfg TUHT |

o TRER AR FrERT wEferd R FiT SEdTET s 30 dcfE @
! GHIEATE Geradl J9asy TRIUH |

o HETTA YICAAHAT FIET Ag AHAAF GEAECH! dHATHT e Tq
¥3 fopelifieT T Hegufamer 3y frelifiey @l <ane |

o TG T TE B A e T SR wg TWUEEeR] e Sh

AHRICAE INTEH TATTH |

V.% BT FEFHH A TR TYAAT e qtorn qRad, P et
e fepme qor e SgEea b (@ R09Y) ATER

o T R008 AN TNUH TGCed TIAHT qATHT G 090 AT TR
FAGTAT AT aRT BUET FEHATE AN HUHT FHIEEEHT 2.2
TfeTashT TRt IR T |

o BUDHT A AT HEHUEHAE Goal 8 SAWAEEAT (¥3.4 Wieerd) <
SARKAT qaehl A ~qAH0T HUH! S@IUHT | (FHIUel Feradl Y& T 94
T FETIAT WH X Wbl qeIsh! ATIRAT J&dT Ao ATTHT 7)) |

o ARGIT TEH! RE d T AAGAHN FHIEHT R©.9 Wi g
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WUFT | TN ATAATSIEBT HEFHHEEH T Sherd T YReTq TYITFAT Foa=aT
=9 FAiq 909.5 AN Wl T@uE T |

o BB FEFHA AN WUH THIEECHT G 00 W TNUH TG
FIGATH! A T 209y A BRI g yarm Afeemeed g
0.5 giaeraer Jfg wuHT |

o AREEH! wfiE gEeaer T FarEr aF 79w HH s |

©.& T HIVHT IRATEIE TRYAH FHeaH Wbl ToiE, Brpae Rrafeemes, snffe
eI qT T AgEeE g T O S (W R093) AFER

o AEAE® YldedRh AT ITANTHT 9%, URAeTdel g HUHT |
o WY AGTEAH! FACAA |8 Fiewael HA AT |
o formmerr s qu iderae afg o

. BT IRETHT FAAH G T HRAHAD! T TEAT €T

AAF TUAT [0 T AFTAHL THT AR T THIAATS [T TERATHT AATATEH T
T RET HaRHA AREE TS Se¥del USel SO (Champion) TEATRT OAT G
arer ®H! T qURT AT B aRREiAT O qusl A R YRS
=T IR FW W q6hA WUH! WY A Fe(al GREdd Aed R qoa0
TR WA T GUSHAHS URANH TG SIS Tgd gaa qgh! Aoty i
FHEAE THEE I&HT G |

Al S WOGET, AT G AT A9 W T AU SR a9 & gl
TGN =TT T FHEaaT Fafd 99 2095 H GIFeaR 39 3Ry 90 s darrs
FHA AT T AN WHR, AeAaRmEee fid 206K /6% AT BIMRET IHETE
Tl H A FFHT T FEEE A3eHT G| BUH] qed WEERH! €A Wdh!
forg STgAMTET YETIAT qESIaR! A G WUHT T TIHIT qEhT A wee WS S
AN AT T8 Bramelial ASa%a! Aaeddl FIUHET FUHATE qiadHE S (Modality)
e FAT T IUGH ASTGUHT E2T HITHT HRRA GFI0 HHAEeAs AqHT TRUHT
F| A BB GRETTIH AT I GG HHAKEE HIA G | FIUHl T
AT AT TPRAE ARG g qi=o 1 Weea®! 92 U TTd Fifie Ak [T
@H G| WA b THAT B T TG BODT B U BEHE b 0B
Exl

IO RT3 43R/ o3



IAHAT BTl BRAHA FAC FHEEHT S R e e T WEEK gedr
AhHd GHE AT FEAHAD] AT BB T GHTSS TRATAHEE GErUa! (4T |
Tl dehl FeEe T T deee Pramfier €8 TR T Herd Tm g i
TEPIART WEAAT U A g WUFI] I ECEAl YA T e AUERarers
qew qodTST WEAd 306y A WA WEAUY redl UEER GEAEE URETe TRusHT
| GEER GEATEEh] AIRAtHT & WeATeEe TS ATHI BIEHW HEl GIGEH B
Y=g (Portfolio Manager) Wg% AUHT F Jargdhe® U § T9ad 2098 39
FIH T G|

TG ATERE TR AR Geeree BTies bR dFa el BEEE draid O Wy
qM ARG E SEAEE & q° AT HUge Tadd: T dga! HIaar v
o 3RergR | i AR FE GEETaE 99 FEEAeEs! UHid §al el
FEAFAEE TIHT e GAe ¢a1 99 GHEH G0 g 21Qg | T qeel e
FaRe FET FEHAART AT TUHT AEISE Go T AT qAaReST SR T,
WHEIE GE a1 D] TIAT UK @bl Trdl BHIUH] IEATHT FEH T,
THEHT TIEIEEAT 7, 4 qar ggwefiadsl Fwm T, Seed! dEese a9
USRS AT Gl T &l HREEH WcAled &1 O &8 ol T IATH LT
R AER TAR BT g5 |

T IS WHA IR T AU WER, werdikeed T 20wy 09/ A AE
FEaRT FUH! [REAET AR Thd TRl HREANAMA BRI Jaed avaEs
eTEEh! T HIT Gieae! FHeqa Her Tarieerd 3Ty TS 9= Seord 5 | 919,
ITh HTIANHTHT YT HRIT TTEhT T qETaR 6T AT Teesh! o f@eRr dvetead
TIHT declls BEAraRyl I, AT el 9 qagR GwE aEmee a dAides av
s wrwe T e B T B G A A afer wee g qaee @ved
AWTHT a0 qE0 AR Aied qrai-ad MSANdT a1 TWRAHE Jid T e aied
TEAFAR T I SRR Jodld WUHTHT FFT GATR Hsw A ees! o feEmor
T T dadls ey s AHUH § W [AWd BRI 980 Aqa 9 T313
iU |

TR FERT HIT qAed ARART 90 Al A ASHAC AT ARG TEAT qAT G
AR T ARG Sqaedq dveiead Ty dgare TN g quehl R |
I FAEH TR FEART B yafEd G eeEd! qeud HERer gratd
T TBAE IUASY TRZT T TTEAN GEARED] SATEITH] AN AR €&ipd
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! | a@ Fof agaR geaad T deas FHH SR g T e
foraReT Sueay TRE WETH G |

Q. HEHHPT HHAIAR J&EE

e AR B uger fofeny aRfEafaar T quet 9EA 21| TRl el el
afaen T wearkl w1 e yWEE e uN R wewe yRer qusn we
TG AIHH! T qq S TOAH AHA UREqT W A a9 gedien
TSNS Ta%T T FHIHNCTHT qaed URATSH TgaT T8HT AEcaniy 5 77 I&H g |
HeId: THHT HHHAAEEHS <8 ATAR Joeld T Hibwg |

o URRAGHT AHA IRETT gF TR BB GFSACHS 2, B T BRTHAHT
@% TRIEEH (Intervention) RERE

o TFSHICHS SHAH] Albe WA AR A B 7] |

o Tl WIEAW Whl HHEUH TEAEEH! URHCH, FElHol, AHAT qdl
FARAET HAARL T FAEH 78T |

o FHUFH HACAIAAT TG T8/ FBE F 9fiw 757

e W WHO AEAEEH WH HEHA A THIE AGE  ARFRdas q
FAThEE! Yollell AL E 47 |

o BN BT HHANCEH! TTAML 3= 8] |

o TCH GEARTH! 9AT AA FEUFH GEOE T T Abfedw HqHT @l g
FHIFHAH! [T [ IR ea T |

o T FaRE H GEEEd FATECH HIUHET SUEIA T HEFN Hewrwa FEswt
AT BRI & |

o Tl WHATHT URETer 9T T T (Revolving Fund) %1 YLETEHT Boaar &+
ARt |

o HIUDBAB! SEIAT i (Exit Strategy) & |

q0. WAl HICYT (Way Forward)

T wa'gamﬁzﬁ HEAT (Multi Sectoral Issue) Wlﬂ'ﬁﬁ TGHT AT T+ E@THT&IEF
dAaCel @Iy grg | U WBRe TR et | @fie yeReT Brwaet
AT WH G| A 9 FEHABT R a7 ATEAT THT T UBRATHT THEHI
AT yoad gHErad g | [ 003 W AUEsd! 9fEdE W WY 9, qq@ Eread

NN
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T T WCEEET FA T gaT AR AR wEed Feiwaee o SEe gt
(Federal Set up) T = TATE T AT TTHUE |

TR FERTT FITer TR T ATUHT FUHAEEH] AT T TAEHIATHT AT AR
T T FrEears FrTTar Seoa T afEeg—

(@) TET FaRer Hvs! g

AT TRHATE T HAAST FHISH RE HaRT #1909, 103 Hl
GRS T A HEaa T sidh Wl Framaneed! Qe e
T |

R FART BT T AUHT FREEHT EANT AN T, WEATIHT
AT [Eearar i Qugeh &1 Prieears Miakar fod T e Han
T T FUTEH! GG, TEH TaH ATTHT T BB ETAh]
e e T GAEET I |

(@) FAFHAEEH! UHIHT T Ga-aT

TRE e B SREw, TR faaEr FEHA, T Hareed A
Y IIA [EFFHE FEFHA, Aeel [@HE FRHA, AHI T@Earad BT T
AT T WA SIAEH FRSEIR. BT SEd] HAHHEEH! Alard adg adr
T qEale e T aaedT M | I8 YHRET FUFHAEE Ybdhd
T FEAAICAE  TOHT FAHHT AN 9 DR Grliead
Teclls | ATEHD! STaed T |

BTABHAB] TAAABH T [T

M FEaRT ®ER Yalgd GRS S a9 9 qdeR b
AT A Gra=dl qrEeg qEiee, Jo6Y, w@Ed T8 @ ad |
T TEHAT FAHHBT ed-dll ASdbdl | g SHIeH T
TEHT AUFR &7 B T T FEFAG] TN qEd wAHed g wEer
T SR |

T qEel WS TEART T AT @R FEE Aeeees! Ao
BIUH] ILT ATET TR BB IRET T, TAET TEH0 AT o
T AHRTGE SEdEeH AMdE Sed T o, 9eadl qeeieedns
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T a0 RO FEEH q@a YEM T, GHaEdE 9eddl s
FRARET AT T el T, FeAens Weded T Rad AT HT
AT T3 T8 BEHAS] TAFGELT T4 R F=rer T |

99. e

ferady Wi e Aty Rgrd & 1 291, e T aRiRafd oqEr e e w1
A, TRlA T Prewaee BiE wE g Fag | I A Harer S uger e
FHIAGUGHT T WUHT TEAT BT | TG GHEIHT Foni=a] Tgiis T qferd, A,
Hieaw, AT T, AGHAT Wbee TA0 [HAGT a0 T FHIAB] IedD! AT
WA BITHT AEAHAE AATSH, A9 &6, G aRead T aeihwr T e

“IABHT AN HE T AELHN T | B0l U Tl @ a1, G T qEd
DR FTIRN RE FAEOH AN THERK SRURT G| B g

FHFAEEH! BAUFHEE T3 ¢31 T8HT ITARUEe HeEcaul SRUHT g | & sl
HIUHT FUU  TMAEeed! NERIER T A O] H-dlusideh  (Moderately Satisfactory)
WDl G |

e W 9T G UEcHE T BEHd THAE! GET TS qqE GueEs T
Frpfreda TEaW TAFARG HUHT T IET WS IAEERT AT e Fawer
el FEHAEE UM AT ugiidn wWee g T e ] SEd® 5 |
e e qeErd FHee AAd dEHT WHRE! BT ded @hl 9U
TaH F-9ET 0 @R GEE AReHeed! FA a9 Ghed Sedl hATdduee
T T TRBThT e o wushT gar T Farer %10 3 aed gfasr o+
FAFAEE T deale Ubdhd T FHEACH® TIAT GAAH WOHT A BRIFHAB]
TAEFHTAT T Mo gRiEa g7 araesg |

ey qrnit

9. TYIT FHER (0§ 3), TR [FART FIT Q7 20§ 3, TIIT HITT [T sqaedr qiata
2. TR [Err FIT [AaamEed 208y

3. TR AR FIT BEFHH GIGT B 206G

Y, TR [REReT #1T FHEGEG G4 AlRgaEd 206
%
&

TS [FFIT FITEIE [ A, JT FEINIT FieE glaaaaee
7al FTT, AT T AINT

IO TEERT 3 933/ 6



©. 79 o, AT T AT

&, TR AR TS [ THTET GUHT AT FEITT FlAdaTEE

§. TR AR HIFRT FaldT TIganaE Gear q&r qr @R [Er ST a@eTT
TFETET AT AT, 206X

90. The World Bank, 2019, Implementation Completion Report (ICR), Kathmandu, Nepal

9 9. Poverty Alleviation Fund, 2016, Community Organization Maturity Assessment. Kathmandu:
Government of Nepal.

9 %. Poverty Alleviation Fund, 2018, Comprehensive Impact Evaluation of Poverty Alleviation
Fund. Kathmandu: National Planning Commission, Nepal

9 3. Poverty Alleviation Fund, 2019, Project Completion Report (PCR). Kathmandu: Governmentof
Nepal.
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s QRE: BTl Taedl, THE T
T T ==

v TS B

1. TEE

AESHF @RE THAs d5 d¢l gal, IREel, aEqes T FEaey aed taH ene
FrEy FHEEEY, TEA adqr EaE sEeed T e eie geedt fBEg i
foaers o T EsHe @RE UF, 063 T dEHe GRg FaAEe, R08Y B
EET MUHT G| A UA T FowrEcimr o awa awe 9o T A TRusr g
TWHRH! AMH FeH HRA 90 FAed a9e GRE FHEFT AN ST 7T TWH 57 |
TSI AABY AT GRE HEAT FANT BT T T bl Goqel AUALT JATS <9l fofsbrg T
TG T W EA A AVSAE FE IeAaH AR X AESHE @R AGHTH
g ke TN gty a9 EAuge geeHe @ie U T HuAEeil AnTEe bl
Pl TEdHE FEET Ahers FRATT seesr aRkiafm W@ i /e
qfruT @Re FElEREesT ghae THgdl fon aie By awaoa @ Read
TG, O e 3R T T owaaid Taehl aaeee o W earsg | awd
2l AuTeTRT WSS GRE HAATE GEIEAST ATIR TTRHT ST ol g |

e FHET @iE el aeeee Gke/FaAEdieT wEEd 1w T eie T,
TR UAEd Y T MNCHT WRE T9 qdr q6T g (TR 3), T WHR T T
B A U T WG qEEeel A Rigasl diage qg T Faeee aheT g (@
Y (), VAR HREFEITHT AN WEGHS ARG ATHT FHAAId  AEdH  Jiardsd
Ty, Hrfafe a1 FEfrer S ST g caaedrl gEee @iE U9, R0&3 JrEWHE
GRE FEI-HT AT BAHT TTA1 T HTHT |

! ggafEd, T TER
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R. UETNH® @RI FHIAH! Ao

TIAR 009 WA AUGFA F9C TUTCH! JIad WIS a1 @9 oqaedqdd T 4l
AACIAH] WS GRS AICATTH T Al JaT g T | et e Terr
TEs A T geaard T 38 YHiwT Rideear fame T @Y | ke
el ey B gf e s afeean) sme efEeeE wlead gene
T g Wl @Hae e T e SEETd @9 ¥ 98T GHIET TR 9dd gHds
XA @9 AR @S FEW Agm a1 qodl agee A g aRusr a@deedt
il T STl T@IIRETRT TN HATT SHAT YT T e 7| J8 HHAT 3005
AT UHTIrere ST HIATTT T T @ cqaeddT Yoelish! S[eard T |

weatEa SRl (Fafa ) U9, 2093 o RuE AU vEn T s wuar @
Tl (FEEE) WIA, 209§ AR MRAT| TUEHT GEANE ARG STAedTIThT
Sierad A § @iE cgaedT qeaedl uigen Fomree ) weratey it (Rafia
) UA, R093 AFAUTd WY WHI A oqF Jared (wrfae) HaamEe, 303 ant

W W fSeaead . Uhdd T@eadl AFEEl T @Hdl Sudedad TN AR

I |

TUIHT A qEH! ASRE  GEdH! WS qed] wEeeE aig saaeddT
JUTEHT 9 TEETERE WRadT T iy W W BEdie wid g8 T T 3038 9
g [T TS Teicdls HRFHHAT AEZE AT | THATET R0 & FIHT ATMAH T
Tra=dl FoHes, J03& W WAT| I9 Uiy ANYGE WUmES gFeedl HuHes, 0¥ W
WA | g wwger g o3, oRereh B O T g Oy 9 R seweeed
FGATHT AR @G TUTCTHAT TRERIAr, HAeqd] T Tarhagdid! sqaedl M gihils
HUH CIAT TOE [RTEH! AFEA N w9 gees G| W andd sEEd U,
0YY WM SWAT| HE YR ATIRHT AMdb Fomg" a¥aeel (admee, 048 9 9E
HEAFEITHAT AT | e AITAH] G0 @G IOl Uheadl ®Ed = T faeeft [l
HETELHT SAIEUST Hidagar T el deumed e sHawduAl T@iuHh! Gared! =l
HAATS T 9 i FwEdfadt U, R0uy T ofdE yemee ot Jous @rg
YAeOT T gras-e @iE U9, 3063 T St U A-aUTd 9rddiHe @ig HaarE,
R08Y W 9 BITGFH HR-aaTq ATZEH T |
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3. ETH® GRS qFal HITAT sqaet

EAHE WEel Geid: WEWHE el Aaed TOa @ikg T a€q o9 JArh! W
el Buaers WY | T AT d9ER B qo i e @ dd aeed
JAEART AIIAH 1R.5 WAE@ene ¥0.3 Wawd Tl gl q&@d qEes =@l
FHUAT, TAEHEIA T O, = q9 qOEQd S @ T AR ds i T R
Ao 78 oy fr W@ BT W g | T AT ATER G YOl e
AESHE GEh! G T @ T AR Taw [SrHaAr aiEadd qusiel 99, U89 T
T TeeT AT-ATHAT @ (AT TR raste Q] Feqierd T A= s

T BT T &7 | el Gedhl B, GAAID T AdoHasd sqaedraT T4

I AMH Ay el T aed aedl Aol g 5 |

Y. WEwH® ERT U, R0&3 BT TeI-T&d Bl Tauree

> EWHE GRE UAHT GREHT TR T8 IRUST § SO aig” S=llel e
el 7 U S HH Aerara, wEel a1 o awd YA ww e A S
F T AT TS B GFEIIIE, W Seord 3 |

> AEWHE FHEHT a9 T qrl e HEdl [HIae aesEE Ser
W=l B G [I0dr Tt (W) AT TF Joold TS G |

T HE®! SFaad

AEE e T SEitHe FEEd @ T8 wie wweedt w0 T e e
I WA HHEH THE@H! g7 | GRE GFadl B &1 qresie GNg AqHT
Faad Fufer Wt Araar T g w1 grerdl J9 WURT a1 A W Tt
FHAAAE TS T | A Bl Yepleie] ATATCHT eI, oEl, $ebTs €Il e
e AHTHT 7 |

aReEfRi gHie T

e MR @i TET TewE B U 6 queE aie T saaedr @l g |
(%) HITHHT, (AT F7% a1 T qa7 @Rke 7T 7al:

> AFAURIEAHT Goell eI @M T

> AR Goell AATA AGH T

I RKERRECIEREICI ECIRIIT
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> W3 @i T

> JUNIHT AT o1 ATHITE FHETs qevrit T8

> AT

> THHE 2R fafgere

> ICURE A1 AUHA [AHAERT MU AT (Faeew |iuy) @ng T [EEe
> R SRR 9 e (fes cvelty) eie fafvere

> Tt for QA o (a8 s Aue) @i fEfyee |

(@ T dar @k Tt
> UfaeadicHss Y&ara /T T
> A ArdrETe

SRR AR qF-4l Sqae]

AT o G Aar iR yEdE AeETl GOl AT T e qEERTE T
IAGETHT FHW T, Ieh GO GAST O FUEeHT W AT Tahl G
FHAT HFEAAT 30 fiF, A aeaad! Gaadl ghr Hvaw i s sEy e
Jecld WIH! T |

T THR T WRE A Feadr cgEe

T, BT WUET WA RARE S AN G R, g RuAr w G
FAARA B AATARTA g A Seed efibd T8 ey e @ie geeit
T AR FRIGFIET STHAT TG T GAT [&qa e @hl g |

YUY AT GEEEl Sqaedn

e BT TETTH! AACATAT F ik, T, GedT a7 HFOAIEE qAeT qa1 GRE T

e, (TR 2%

() T WS FHEH IUeled SHERhae o B0 g TG WA T,

(@) TR GEIar TR q2% Gedr Saae a1 wHefardee @
STH T O AT,

ey [Tl Fare [7F Ao THERTAHT odl T0F AREEA AR T A9 [ g
ALATAITAHT ETH G TR T & |
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dfer G qUR wudty, e GRET G AR Y gEEdl BRI 9o
FHFA A ol gay &% yedE W e (ST 39)

AUl WAl sgqaedr
e FeEer wite FRarwr a1 fofr Tt 5 Ad WET a1 qer THIH Feded e
TRH AThes @ T a1 TH G HRO Gl TREASAHT dqN gearad

AESHE Feo qae Faad 67 9 g | oaT avaiad e Mered T T
ot fra a3 AfFuwr 30 T f difeusT @ w==1 aEE GRke IHAmEr e

AR Al qHE Faed [T 9oy | THHT HATaaas] dil Tad Gl TH el
AL T FeoT 9aET @ T4 WeAHE @RE TAacie aifde! Ted Wl g |
YFT Tl Hae

Qe FHEer g T waa ArfEd, R srEEndt a1 6 yerwee A
d S ford @RE Wi EEHT A AAaH qege T ge @ied! dd @
wha et foT |aT |

AT ATGYT GFar sqaedn

aig WeAlar T&TEl aE@d QEEAE T TEhUST U S s
AT AUAT W H) T BRO GaAs  AROYA AR S T G @ T

uEacaicy
e GRS G aedr sgaedt

GRE AT ST SHaed] UHHT aedH d1g ATl Weal a6l daidl @ig avedr
FATTIAH! FHHAT Hed THENA 6 qETH  SRIUA AfTPR | s 9
HAAST T Fa T |

AT Gl qaed
FEANHE @RE BHRAT T FRIHII Al T ARIEE Jooid WUHT (TH §9)
TAT AAIARTAT AT TEAERTAT ATl 0 AERVEE Joold HUHT 3 |
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FHRATGRAT TS FqET

AATAGTA, TEATARTT, TIHLTETAT, HATIETAE, AT, (R sqaardl a1 9+a <afh, HH,
FEAT AT HFIAAS Mol HAD! MRAATRT ATIRAT AEsHe @RE ATHT HETede
UF a9 IRg AT ATGEH BTl QAT T T HHAT T Faedl Jool@ TR F |

oy gt graedt sgaen

B uRfErdt Iouw HE okl WRE TR WEANHE Herers g9 gl A g
FATAT AT YT Tl Heb1del debld @i 9 a1 ST o cqaedl Wl |

frgfda afe Tl g g saEe

qevE Fema @i FEE F A @ uReae wEate @Rke o st
HaRer W aAcm Fgdy FEEd el /o d9aE FEday geuRs  regAde. g
PRAR T GF aael Wl g |

T8 T e @RE TR THT OY HI AUER THNH O R e N
el J08Y BT AHA BT F |

Y. WEse TR FEwET WUt 4e0 qed s9awaet
Ny aAT GHE e et

FASE Pl WRads a¢! Qaareed GHgHT &St T a1 AThorHl GATEET I T
TARY TET AT AT TIHT T Alobrl TP AT HREHT AT AGeHan giaeadl g1 88
TH el g2 TN AATA ATEEH T T4 |

oI qUT AU TR saaen

W bRl TREH AR A=TE G cAEedl W @iE FRAE T T §ad |
FESHE e [ TIaw saaed s, FH T qUR AW, FErd B SHISH
AT AR AT Waa Thipd WRE Seq AToe T ga |

A WRT A TIR TGIT

FEWE FEmer afie Q0 arE W=aT FE AR GRE I WUAT Afs @ig Ao
TR T wEG |
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AYTETAT SeaMied AIAEH @i THa

e Fabmel 79 FouEear Jedad &4 B gae 78 aike et B aeeme
Y=ET HUTETHT JeAlied WIAHHE Y, Wiqe Wew WuAra Warel werdrEE @i T
g |

ANATAHT AETAIA @RS T T

e FNHEe 30 @@ At IeaT Sl NG AT WU HTT BT, WeErE
WWWW@W@WN&WWT@WI

T NATARTAEE e A Fiaeqat T4 @R TR

UHTT Gl AU ATeEH & g8 wAg Budt ARl 9d T g8 @ wudt e
AT ATAN HUBT AT HEDH] @RI AGUHT HEEAT Aed  ARIEH! ga
FATAHT AEAUGRT TGl AAwAETdEE S W yiaewdl IWE @ie T w1 |

ITARHT R AT TR GHIESIE B TS Hrfdr

UF HS CUAGER AN LA HUHT AT B A1 A el Far Qe e ahe
T SRR T AT AT SN I FHETT A bl STARRT |HMd a1 AITe] GHErae
TR a1 WE T | |

Qe RS T T

TEwHE FHEas SRt T AEedd 9 qreld, el 9N, Sl &g\ /e i@ g
T e e wEel Tl e qreseE FSEwd ygE diher T A wear wreh B
G GEAE] YA U e A T g el Ardtene @ike T athg |

e aRfRufawr ERE T aFerdr saEen

TEwHE Fmel WREHT daegdaen! ad faEwer, e, aRAm, o 3w 9ed
T AT e FER U T ATeREs URRAdE! Qe T AEedE G ¥
FHAFSHT AT A JAEAT Y(eqdl e a1 T3Sl A WA Sqa@rl, Ardfisbdr ar
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FA | T deells M= | T e T aedaR geTanT ATeed ATANTeIe.
T Hiedwr Fieree S wowT g | 9 ae gl e e U 9 g 9%t
T W TS AHYAT AANT GERT G BT W | TR T T Tt HEHAY ey
BILAH] AATAT HHAN -7 AELAEHT GReRed! § | T2 T T TEAT FHEATST AU
FHHAL D! ATCHIAA TEDHH] G, J1[6€ ATHATs ASAHT @I TAHT HHAKD! TOAT AegH
T AT G

T TEA HEAG FACT G | THT qh HE T ToHIcb e = A AaweG
T G W AR A Aqed T HHA AED] AU TEAITHT HROT AAAHT e
T WS g A" ST G AU T TR TeHIaE  Aqcaars A
TEANT T+ IFASH HHA T HHAGCAE IS qcd, FAH1 el GHETers
THH Webad | Aol Aqed TG qh I G @ AEAIE G | GEEEE AT
EE  ATCHME A9 aqMs  aASgl | GHNE]  AAREd]  ARAds  GaEreRo
wivgeEs wmayf A EET ATET T g AR Ahe® F A T gEE gy
AFTH T | AT GASR] Fedh oAbl WA el T =ieA avag | afger e
TEHT FHHAIAT AR , SAEdIEH T HIAA AR Gasl qaedr g | e 7
Tas cafheeshl AERUHl 3 THEE Gel WUHT g | Sieied Affdeed Wl wd
TFAAEee ARMTH] AGSHT T G |
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Z. JYUER

FHATGTA TEHT Jad 2 | AT ASTAdd Aqeash! Gednil af | Tiifded Aqeact HHarders
qeed @A ] U6y | Toriidd Adcad HHAIA S ATl Tdh] GHAHH] AT Heal
Y ALH! A B T I-AD] TIAT [T T IAd g Ha8R Jelgie] eg | T
TEH TAEGEeT 5T A@YIE G, T TS FRT TAT T IRTIAETH
TRBEMER T WIUHT &1 T ST 7 STSH a8a TG, Tal AR T 81 | 988 I
ARPREeAS A g T GHAA TSR] AN Aqcd MaR ARReEd  ATEvad
I FHAG TEEET ARA B | A oo e b e gwiha e
T T EaT SHIECH] GEreT T Jarh! GRATH THET €4 W AEE g | T @
HUAN HHAL ST GIIE S, st el Sedl 2rg |

R
TIrTHT GlAETT

Donald Kinsley, Representative Bureaucracy

Hans J Morgenthau, Politics Among Nations

Lord Acton, A Letter to an Anglican church

Mani Shankar Aiyer, Process of evolution has not been understood
T FE HETE, ATAZT GAT, ?OOK AT

TOTT= ARAFET HIFTETT

WA @I, ST GBI GIITET T FETHIT

N G M X X W v o

TIMEA TERT 3R 93%/90%,



JAET: e [grae WA 7, saaedr e

»~ Al

PR BT
KINN
ST 79, GIEH, GAGET T AYAF GARE SR aTEed s died F [AEeq
GG G T T aHBI GHE 2T TRGE [EATIET ATIRAT AT H
TYTEH | CIEA BFTECH! AT FEAEAIT FFIEH | AAA AT T FGT Fid ABET
GIFT FIETE T T TG | G TRFETAT THT AT T G A

JqH FE B TAHG, AT T FETE FFE JACH GUTGT FEAH T GFT
&r/

GUITT AT GHTHT TRETTT &, TGH TAAEARF Fo6T T ATHIEFT Tal Fiarareca
FF | [@FF FAwl @@ #FRE vd ahodEl @ #EaaT gyl genad
TAEEHET [t TAT FAFT ATFTFE TR JITGHHT [FfFq THEHE! @77 T FAATERITET
fAfee smomar B30T WBATTHE 7/

TAY=RT ST, I, Wi, A9 TET T GEET YIGT 7 GIIET 8 AT VIA#EIT ST
GIAGT FIET (Good Governance /&I HTIRVIE! AT WAl I ST GFqf
HTITAEETTS GIRFT GISTH THEY T ToTTAAE TG BJTAAT, [a15T 74T
TEHTIATETF, RGN T TAHRE AAGT FAT 7 GUIET § TG ATGHE AT
SYEEEH! ATIRAT GUTRITHT TR 77 THE TRHT G| 39, FIT T GRfedlaT F7ar
FIETE A FE gy WA AU HAGl @F gl [EwET g, FwEEher g
[AwTEIg@ TE T AAFGT TTHAT GIETE T FH BXE §eg |

TR SAECHT [T 1 T caaaie Jid TIAls JTa9daEFaraT 74 a1

! It (1), TR AT e

90/ JITEA gt i 93%



T G AT FE [ T G F G &1 @ @ T GearE Radr #e
97 T T FGAT TARFAH BEEE g7 AT 7 e &l

T T AT @79 [T GRT a7 FFAT TR AT F9H AaRE FTATAAE ATER
THT THUHET FGFT A7 T a7 [A786H GRUTE ATIRAT F7%] FAlasl ErT
FUTET FIST/ TEIHT AR Al AT g WA P Eraar AT a7 @y
T EIET

HAEITHT TET AL RN T, GO, [AERT T GG TAST @H gl ar
TEHT JITFET TN GENT AFEAN T TIAAHE VGT STeH ATTETT TRF F |
TTHE [39E Rigra aor Haged ot deqq g7 aieiee a@uaEl g/ e
e, GrETH, FEIEE, AR T FAEars. aRERT A ATTTHAE TCGEE
&7 W7 GEUrTT e TRF g AT AVIEdE aegeedl id THE [@wrmT
g FAT T GT TFAT A ACIECH GAIAYEF BHA AT GO g
e/

FUITHT VITEIT FUIAAT AT TRHR Y751 GFR G Y77 TIRFEed 4T T+
TEAT UFEIT TGAE HIFFATC, [9Aw, FAaE AIET JT T aFH, aaEaeonT ETEr
FUIET T T IMAT FE] GodIsT dlFef 2 Ho Th q5d Flad g7 I6¢ & | Ted
TEGe HA GUIGTHI FAIT TRIST T ATAT T+ dbeeg |

I89® (Background)

EETEET qgF, TNREBHT g6 AGHR FOET T, AIHT F=A Wiawd a3, T9dHT
A T AEFHI IAETAT AARERIA TATHT FUGEH! HEd qedd] TUAl oRUB qMET
cHAedqTHl AfREd dved W) AqF e A S Geq gl 0 oY oY Sarers
AT S8 G Abaleask Ta-Acas SE oaaedihl HEqagRy o
iFa gemed, e T qafgwT AR [ I G e i T 9T S
(R0l S T |

T AHANAF TAACHE Aqed] G3& T, AR THA 58 T, GAVARE IHE
A T GG AATAD] [GHE T, g FUEHH AT TS AW T Stedr Tod
qAHT aEyl qnieefE Rgrdee d@errad T 99 GfEemEr gaR W@ A e
RgTaeed] FFaaT THET A Toad o Aidees! 9 GFama sahs Seod
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RO E R | PR Peare: G Bl EG 1Tl (Right Based Constitution) A | TSR
FMired fpa T | AT Hded FHd S e W |

T AP ARG, ToTH! Mhcd TAT ARMNGHT HcqeThl & e qega
TAGHT M GEAHEHT a8 wEElof, cqaeaEa qor st
PR TEFT WENAE T g T GAAE Faww T | e @A
FU UEAEA el | ARG TEaeAd], WHE AR SREV qO Yeagd, Wi e
T, BT TTHT FeAM(d TS B0 eiferg W | onfea, forebre, geme T aqty

C o b}
BTHT & T=ded B WY WA ufeel urEn J frarier g et |

i g T e qURT A9 BT BRb B F| G WORT AT FEETER
ARGEHT RATSTHT AR TG HEFaaT T eHr 79, q99 T HH a9 3awg |
THATTHS T Al ar=eas O AR dadi= AR (Dynamic Constitutional
Foundation) TR WUHT T | Saq T, &, AIq@rad T ATGMH Faraaw! Ired qrerHe
Mgy S B [Hbed BT Y| G el BRI AT G s
SFAERHAT JARHT AN AEAF O GIAZeH] HeAEe (Expansion) Te® ANNGERH
TS T AT FAE g aeq a9l STt g 9 ¥ Wes Tge @A Aqedh
AT T 21 EEgHe] WEAdE HEradd THeT ARl AEE 9 A HaHee
e Fa Fewwt g W 99, ey g T ARaE SAkh ! cuaednusmTEr
Uled 5 e 9 GUHRACRE §F G| qed T dbdl JHNET T RS
eI STRAT ARl BT ae9s | Iedl BIgaeed! Iad Hraad gaas |
T T T BIIAAA TRER AAH! TEAH] TIOAT T TSI, | FAdel TR eq
T T=ACTHT T U HA A A AHH] B, A T TS g g
FUET HIH T a7 2l |

TEA T GEETHT 3f T qiears

ST @ fafe fgreea e ade W g aRaree 9 S s
dReTETe T gl g S5 @ 9943 W T WO TgER e wer (UNDP)
T 9% HI AT 97 (Policy Paper) AT YMEACE ARAIT THT G| THATAR A4
(Governance) T TSTHT Tol AIHET T TEHT AMH, ToMIEH T TEME ATHRET A
T ANNE T GHEEHT &0 T T Farddfd, AHRET s, S qrared a4l
PREST TN T §, URRA T SedTE e Ritd aWe Wy | 9 a9
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yTeae] THISIhT SATIh TaeUeHh! ATl (Actors) BEET (WA IUANT T IeABT Hred
THFT T qragardr e Atae faweg |

YMETHT FGHAT AT ATIRET ATHT Hiiwg | faiieedr Teriiics O Fodel
AHANAF, GEAWHS FTERHA JAEAcADT GHEAaT T 99 GABR T TEHh
EAWTT G T | EThT Tq@ TEEEH ot Aie, Qe e, e,
T, Tedricas®, o e e Tdge | el Euca® ®9er gel ImEeET
TSI, Temae, e, e T AFT (Systematic) dtraeT wET-aa9 FHirgd @
ST GF |

AT WA Tl a1 TSI H] TAETIT Hod SAae e a1 genaears [Ae R
e TRUHT WrEeeg | G wsEd WA g ud Ui Feee gawn wEey |
AT GUMEAH] Jool@ ATedHlich ATV, HEMRAHT q-aud, T -demmaasm] S
gy | UE i Biicedel TWEHl GE@ GWTEHT GEAT T W B afF weiet foa J
g | T8 (TS ) s U7 g B4 W e, I 99 g Faare | B
TG WIH! TEwg | U IR a9 qeedl WA UE aniaes wiel, dRE] T
FAHAT Ao T GAMUST TaT FA |

IO AR FHSH! TRBEIAT 8l, STEH FHEaRIS] Togl T ATHIETHT qal qrrieca
g | o Faive @t $ig U qhadis] qe BEead gog | e e
fAfra Tar wfger sreds A, weTEEEr [itd quemrer Aug ¥ gedaeReer Wi
AT Toh0T AT |

oA e, W, S, J97, TH T IR A F GITET B | AT b AR
G GO (Good Governance /b1 SAAERUMT forebTd WaIT|  9TEH Sa=€TehT qequl

AATHEEAS GIRHT TA-SMHT GHIELT T TSAIVMAATS aEl HIITaedd, fopfraa qar
YR, TR T TAThREE! sHIS- Ward < gua o |
QRS T IR 6o AAHeEats qHeT GO g | SEe dEd Ea

JOER TG T IREE G0 | Ao, sqaedus T Hide A T8 geme-e e
AAHEE AT T Fibrg | TSHIdd AU SAgHINT,  ATaRYd A\ e AUHR,
A AHGAR, ToHIdd TgIAEE, Ta-a AR, BT Ao T, TR
A GIGIHOT, WES D  IAEcAs  qHIY | qaedIay  AH  qHH|
PRTEHA, ANGH ITAHA, SATEADH SH, HAAAT T TAEHI, AT HLMET
T, & ST AagRon, qEET Uatdawl TN, FRAr RS AqERen, Feiemr
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TAT GEAW GUETATS qHIE WA Add ATATAST TREMRTl, TSR SEar, Towe qame,
S S, Wi Aeasl W T A T e sEdr Areeens
THG |

g Fger () wfreaeef ger T @rame A FEw (@) craats s e,
@) IRE T ISl AR, (¥) 9IRG ¥ GeWRardr ATEiRg AN T, ()
FIIAH! qMETATS QDT HATAGTH] T [WUH § | TIH TF T A5« HRAFHA
(UNDP) & (&) Toiifdes Jeiepdr T Joaiied (@) e T wwual = yomed, ()
TS JAande (FARa: e FRERA), (7)) Afveats 9 GEhT §hd! T,
@) TET T TAEAHN TFAIC FEauHeh SAH] SHaedd, (F) ANNE FHSH! Gehrids
[UEAHT qqF9 AAHT G| AMhFH FednT qdr @@ gear (OECD) o qewIRIdHes
forepTe, ST, AeNfeahell, SOREIicd a7 SEUATATGHT AT b Al=Aeh0T, HIAAHT L,
BT Aol SHTEAT, YEEE A0 o1 &H G @bl SHaeaTagaen I,
T T ANRE  ATHRACTHRT AT ATHRHT AT Tl Areeers qemee
AT WHB! | A BIRET GHADT [F S GEAHT GebIgel (F) A T
JAEIE, (@) o CoRar ¥ BaRfEd siawdr, (1) SRR IEsiar, (o) Faws
T, (3) ffgwr @, (@) EER FEen 9w g g g5 b Fees (UN
Agencies) (F) TewWRaEe®, (@) RGN, (1) SOEHET, (@) qHaEEs, GEaE T
o, (&) THEUTET, (@) e T TAEHN, (§) B O, () SEaE SeHadrrs
FIMETD! HAAgAH! TIAT Joel@ DT TS |

FEA & & 2

T ATTGH TAAHT FAGAECH] ATIRHT D! TATT T oSBT TH! G| 290, Hed
T IR AR ARl A WRE g W W A BE gl FEha 1,
PR Y, FEErTE Y T4 AeuEdhd TgE GEah] q TE TWE 5 |
Al T A T afth e SR ¥ IR Toid aRad JueEre
Feael TENUT ATGHT URIG eAfch B BHAIEEAT 6ib i, Siefl, Hafar T aqeae
T SRS T TG | N T FAIaee ] Grqeele SAlEl e AEEers arae
T GF G B AT GIART B Tt THIG aNE g GaRT S
frare e g gemee €11 SRR AEvEEE ANAdr T SEdel Heeiud d aehen
AT T TEAA JEYH T BAAR. BIIAHT Fareadl qed T qa ATMET 81 WK T4iia
T WA | G 2
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q5d GI-AH] B ARSH SUFHT SARBEGHT Aifd ad7 HEHA HEFEaT T qa 79,
U, @@d T TAAD] GOMd B, AHAlNG SFAeR T Wa], Wiqedd qdr yeree
WIS @i aas 9a] ¥ &4& ANNEHAT MUHT 7F, {9 T aq9asl TR =
a Hqed e T 7 guned 21 AT e ger SEeede 3 oMl 8 9 S5
AT Ao gited e Afe gema @)

AT EAEeH Al Rl T Igee WTH Sy AEedahaid] &= Jan
T g A ST BT T e T g 8| Sl e T Sl Radr H e
I T FAftd AR fFEEe g A ¥ gere €|

qed T el ThY M T WA, HUBOS el Hearq @ e el e
Tag, Freen T Fieen wead Remey FrifEide. ArEed R S THaad, Serhars
& a7 T ARAM BTIAH! Areers @R rg T A 991 HEHH g6 HRaaT T a0 ]
T quEA 2|

AL ATl YleclHI Iﬂ% ele \"1|<‘*‘|°b|r:§(1 Hcilrﬁobl HESIGEGRI) 51|('H‘|';|’a|§‘|, HATCHIFATT T
AT FiasrT SeuT Bt dagefier T@reT waq 7 qurEd 2| ¥ ANHeed!
LG, WhHLT T BT ToF GI-AeTeh! TAH €A W GG el | Sl e
B T AT forvermr SeEr T o g 3 e w|

TEHY GRS Arai@ra=y T BN q9 HIAAERT S, ot BT
FAARAd TSI qgidel R0 Tl gy, qET FA@H 997 ow T o fasteen
ATIRAT S Ty T TGP AT gy W WeAar T T W o qeme

RIRLECI I NI | o AT A e 1 o R £ M 1 11 O B O [ 3
AT AR ATEHHAT G T A Briers Aea<ar qRord T suferd st &
TF] [ET A | uHT ARG ATURAT ATAITF AR CIHT Al THT {97,
TATE, FRIE, WA A el S We, 9 T g T giErEedr 5 e
21| GG, WIEHE AT, Fedldd TEar T eEEeddl PN R aqsEes
ATIICHT ATSTBT FAATS ATECRT T o ¥ wfEsaerl wiHfEaarers. gHEmarar oo
T FFe AdER R T W] QR €1l YEERAE WA SEeR Al
AERTH! T A SHTEAT I =Hfie Gra 2 |

FIITH] G, EER Geh T e TG, ABEh0 qor fbigsr, wifds s
TN AESAE B T HAH] A SAIEAIA, WH ITAHGEH! GAIINAE qdT FHAID
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TR ST 9 STEAHT AAART ST TSR aH SRa gea 8l | qeEreRe
TREHT &, FeamT ,gd, qHEg T A9 Saq Jumeiis! faer T foear gama 2|

YUET Gl IR AT, Gedferd Sr@rsEr T gEhl S AT § AT 9o
Mot a7 o HAs TIeRAT 3 dd] Geed ol | ol |fe Jan T,
ATEALAH Foadlalls HAA I, FAAGH] TEIAN g Ale, qeT qI0 AR FUH! qe
et fafy, waft T g r drarea qeargert e T T 9 9ReTE SaEEEr 3a,
AT SoaEaIAaE qEaTg [ArEe W qeud! ATIRAT THEE aaeT 9a, a9
ol e S qOT GW uaedaT SR el Hea gHrEadr T 7 e
el

AN ¥ ANHEEH! GHAERD B T Eaeedh] Aoiids s STaeRal g
FT GO B\ AT I SHERRET W Ay qur weiwHeed w1
WH SUACUEtdl [AUdE GHAE aded 9ad JEd JEEEE 9T T HiE
T T e 2

AT o FEFT [T T FEATEIT W& TE AR G ANNEREeRT AT GERTdrnT
R g7 qemad 211 fraeaiiE qur SErE AT TAdEeRl aEAr T
AAREEAs TAMEHTT T, Tl sl N wamea 8 BEin e
HATRUATS SAABRE ST T AT 2l | FAaTg IRaAdT q° Areky sqaedqm=ars
TGl gHl T, FHISS Ah ST Ao ardd THIEENEH T e, daanes, akh
T ABRDT AP AB-AIHT Ul [AB-5IbER AT TN FLE FAAT T GLra
el

EraTEae T FaeFaT TRUHT AATAUHR T WA [AHEd] Argadls emid RS-
AT GRAMAES AHAEE ANREEEH] SNATEqCH TIET ATHA T g T B

T W YOI AT T H e 2|

G R W T WA G0N WUHT G oL AN S T ardreor quee
21 e e WA T ARG YMEE T el g QEEd el b
ETHAT TEAT T AT SaTId FART g e o |

Citizens are the king, Government has to fit the rhythm of life of People Tl WFIATeTs
AANHIHT T T QUEA 2| Fasie  qarh] GEHfdars Tdd e R
WEASHE JAH el T G, JqH] FAaqdee -qcd, [fgrea T @iy, qea T A,
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FHTIGEH T TAT AN GaATHT [THBTAN AT T ILIACATS ATCHIAT T FeF] FmET 2l |
THFRINGTT TEEH T AR F GE AT AT B A FART T T HROHT AT
GG T, WA ATUAT HF I Fea T HrE qEOE T 9y T q4 A B
a1 TAd W AGA A B TGHT AT WG B A Gell TIH Gl YA T G A
FE |

qelcH® FBrdeel 99 ARNGEEdE Gedel RioHT Tl SRcad! o T ad ATaREe
FAST qh Y T gl WA &AH Be Spiritual but not Religious T WIEATeTS,
ATCHAT, T+ W] GEA B | ol T geg X gEd gad Add ASUEl Bk
Prarperiee el T T AT BAE 6§ W B GA B A
e ey Qe BT Al Tard A | SR geft B A Wi B E
TR TS W THGE g AEr GEeTH QT vasens e G 9e gened
Gl

[UEA & 8EA 2

T X AT ey [t O a1 aqae TR a1 9] AaRE gTardHie] e aHd
TAUHT AET @F qO GG [GFeed] GRS ATURAT aWHT AAde! L gemad
B @ a o TEeade qer W0 A WH 8 Wl HA AER 9N g3 we=ed
G QR BET | AR SAA HH T T AT AR ACCH] SFAGATS AALHAITS
T A BT | T eaiRa Aid Fur gque v Fa Reraw R T dng
A B |

HfwT A AEEE T FH e W e ¥ Eawel 9 wieer fwm @
AHHT HEHT HUHT T T FadH] ATERAT 98] (Fouae) T ar (Fgee) Bl HHi
g | 3T AEHeIE TEeg UM USH WAE T TEEd a9 AU AUEl ] aHR
gg | e, TEwed, S, ACE, @EE qEd dedl Gehl ANREEeHT 3w
AETIHAD] GAGCH bel WD AT Beb TNNHECAT TST THFIHT Wbl Hed
FROT T GIq T & BT G T HEW Tleg TS T SUHHT daeraT e gee
e |

qed, qEATF ¥ GEAIH] ATERAT o T TR qG &9 & A6l wHhT @oeHr B afH
gROT AT AR G TS 9fheg | 9 T a9 deNed | 9odaE acd Wil aed
ASg | g ot Bhg T W 3R aned | A T GHAEEHT HE T aa
T 98y | AT O qHAEAEE RE ab! [@e gy | A gEpidd A e
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TElIear avg | et Hfa FEfr T FeiEmeer fem @ qaaRen e G g T
SRl g | AT T GEEET 99 9@ I (HERd ¥ 8l Wl A g
AT FGH Fhb BT | ATEAT T GATCHEATCATS ATCHET T+ TG GUTET BE |

A% T AL ATCHATE T4 F UM ot FHawe! awon =1 B @i Tadr e
foreeraur I e arwar Wi AT q grg | Afe G WdT WUHT BRI JiE
AR T H §g | A AN 391 o WU |, W URER, §HEE, §A T daded
YR oIells HISar g Wl [T SRd Y avIRd g | AR [EAET el
framrefia, widfere T afadas Hifa Famr 7 gy @ o R mmr wr amg
TART T4 e ST TSTbTS) T IMET B0l g 5ol g | oAk T AT T8 Hdahl
framrer B awom a1 Fewe W wnige R e wo qedE araiedwr T
AU g7 | A AUNEHATs g5 Tqa] geEd Be |

AHEST AN FE T FE TAgE WA T AT grg | WGH GHE AT, IRER,
A, TUIA gL A9 a1 FEEHT AR FE T FE AEREH g | Hed TMeh]
Y | WA TN WET FAAA T B, &y, w6ty qur ot Tt queaw aer a6
AIERE®T grg | T&ar el Tt §9 q90 arRone! FAfT TReET qedn g | fnrerg
o1 FBTER WE® ATIROMET ST G Ted SIS Wiedl W geear gel |id F
A TFg| GIq WETHT AWEHT eI A gaT | AU Ui ae e 9 A
ATAIHAT 2, TACTATE a1 R BE WX A3 T9a] e ared |

T T GO AR T FE g B ele} g4, A1 gFerd Wrad 9 &1 [
RO GRAGH T FEANT e A aRAtdd aonel At S Ol e WednT W | e
T AT GO ScA WUF T G €A1 GEAHT QS A T arons R o
URETT HEReP! 7 | T TRANd Grawdl Ui dediHied (el ATIRAT T& a1 GLorT W
Sfed T grg | A T e A P T4 wET WS A S qEs He)
11 AT BSIeTS GEIh! TIA FANT T I9elg TMAelied AFaRor TG obed TR Sledlelrs
SHARCHT A @IoraT Widl GelSal Ay ATSHene w8l Ta G| A T AR
AT G 39T BT e €1 A qade e M B g, W gy T wH
W AWg T4 AAHAT T AT A [E ol Hed THESTI grg | Al Hed TS
I Aqcd T WAl ATERHT ATAARE AR AR AERARAT Bl WA AR
AR T TF] T Bre |
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SFED N AT [S1en 5 ArEvaE e el qiM eS| Siahl AEel WA o
TG WEAM MeH! g | TR ATAAETAS el TR foer qeh T Jergeaeien! AT
forerer T TR T Tt A el Wit §o | Faae ¥ e Twn e T g
T AT, TEAA, AC T Wed AT derg | ATHl TH BT AT FHeard a1 R,
A, GUE T TLATE H BIET T o1 ARIEET WA T A CHGS ST IS
W Gha T TG §aT | AG WA P G A€ AT EAAAhT AT aRoers qRed
T JFESY | A IFAECel SARh, G, YA A1 qSATS AMSed [FIHT AAHHT
T O ATEAETH! AT T Gl SATD] (9619 T GednT e | Tl &bl ST
TR sl Hifdel fdwre w997 vy | a9 R awar Fee T eIl @l
YA AMMEeg | ST [T qoTBT T GG AATTF T ol B A WA R

FATST QAT are |

T T g A O WA T geE g9 WM q4T gROrE qeiHe qeeprEe
AT 7 REaraty A T9T IR ATIHTE ARET awg | AT T AT a9
AR AN g o @ue) | @ oA gerd 9 A grg wae SEare R
TS | g ARFEE ANRE aeed T aw WWE U g | A AaERIrS. AR T
TF] BN LAl BHANDT CIHT 2(Q@UHI G| FHAS TSI T AU BA(T S G
el HATS STARRAT I 8] GE ared |

BHEEH ATHAEEH] UbHhd T § A B WA AW, deH AqWd T el dqed
Weed WgF FA T RRECE T g3 W WIS EETg | AT Ol g e
| aa F Of g wudty A T g W T Sead | At wiesT Eaner wr
TS A T AT qupt gron g A9E iR gy wHudl gaue | g e Rl
TET W A R TN AeT | 7w Faen Afa fEw aBeasr S s
AFARBIET ] AR g | A= T FHAEACS A@, Had T G T
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Rights of LLDCs: An Outlook of Trade and Development

12
I

Mina Arya

Executive Summary

Since the international trade is one of the fundamentals of the economic globalization, meaningful
integration of LLDCs into global trading system is quite essential but it is challenging due to lack of
territorial access to the sea and remoteness from international markets, among others. The LLDCs
are facing unique challenges including about 20% to 50% higher trade transaction cost.Several
initiatives at the global and regional level are underway to ensure the freedom of transit to LLDCs,
addressing their issues concerning trade, trade facilitation, trade related infrastructure
development, capacity building, integration into MTS, among others. LLDCs need to change the
mind-set of land-locked country and look for multiple opportunities available at the global, regional
and national level for the integration into MTS, achieving sustainable development and prosperity.
As a land-locked least developed country, Nepal has initiated a number of undertakings at the
national level to reap the benefits from the provisions of bilateral, regional and global level. Thus
article provides an outlook on rights of LLDCs and initiatives taken up at the global, regional and
bilateral level, national level initiatives, and strategic direction, way forward and conclusion.

1. Issues and Challenges of LLDCs in the Context of Trade and Development

The land-locked countries (LLCs) are bordered by the land of other countries and lack territorial
access to the sea. They face special trade and development challenges due to lack of access to the
sea. At present, the numbers of LLCs are about 40, out of them 32 are landlocked developing
countries (LLDCs). Among the 32 LLDCs, 24 are WTO members. LLDCs characterize, such as, far
from the sea, geographical remoteness to and from international markets, high transit and
transportation cost, and faces special challenges related to trade, connectivity, investment, human
development, among others. There are 17 countries that are least developed and land-locked
countries (LDLC), including Nepal.

Studies show that the cost of cross border trade of LLDCs is 20% to 50 % higher than that of coastal
country. LLDCs face additional challenges than that of the LLDCs due to their vulnerable socio-
economic condition. LLDCs comprise about 440 million of global population while their share in the
global trade is less than 1%.

Exports and imports of LLDCs require to transit through at least one neighboring state and often
have to change the modes of transport which increases the cost of international trade transaction

12 Under Secretary, Government of Nepal.

35/ FIEA qEAFT 3fF 93R



making LLDCs less competitive in the international markets. In addition to the cost of trade which
prohibits effective integration into the global trading system, geographical challenges often
compounded by weak transit-transport infrastructure, inefficient customs operations, and over-
dependence on exports of primary commodities that have made LLDCs less competitive and
marginalized in the global trade.

According to the UNCTAD, LLDCs spend twice as much of their export earnings on transport and
insurance services compare to the average developing countries and three times more than that of the
average developed country. For instance, in 2011, Burundi's average exports took 47 days to arrive
at their destination, compared to only 5 days for Denmark's exports. Similarly, Danish exporters
needed 4 documents for their exports, whereas their Burundian counterparts had to obtain 9
documents. The cost of exporting one container from Burundi was with US$ 2,747, much higher
than those exported from Denmark (US$ 744). It is apparat that the Landlockedness is a major
obstacle to international trade and development as the higher transport and transit costs lead to lower
level of competitive capacity for international trade, which impacts negatively in achieving
sustainable development. Most LLDCs share common problem of geographical remoteness and
dependence on trade and transport system of neighboring coastal countries.

2. International Initiatives and Rights of the LLDCs

There are a number of attempts made to ensure the transit rights of LLDCs including freedom of
transit, access to the high sea, right of Vessel-Flag and fishing, rationalization of documentary
requirements and charges, among others. Some of the major international initiatives are as
followings:

(i) Barcelona Convention and Statute of Freedom of Transit 1921

The Barcelona Convention is the first international instrument regarding transit rights of LLDCs. It
has freedom of transit for commercial goods across national boundries. It prohibits the governments
from charging fees other than the designated fees and operational costs. It is not much effective due
to limited ratification (50) and overtaken by later conventions.

(i) GATT, 1947

General Agreement on Tariffs and Trade (GATT) focuses on freedom of transit independent of flag
of vessels, prohibits unnecessary delays and restrictions, adopts MFN principle in regard to fees,
charges, among others. WTO TFA has incorporated relevant aspects of Article 5, 8 and 10 of GATT
in the Article 11 (Freedom of Transit) of TFA with a view to further expediting the movement,
release and clearance of goods, including goods in transit.

(iif) UNCLOS and Other International Instruments

The UN Convention on Law of the Sea (UNCLOS), 1965, is the most comprehensive international
instrument on rights of the LLDCs. This is the successor of the Geneva Convention on the Law of
the Sea, 1958. It established that the landlocked states have right to access to and from the sea for
their traffic in transit by all means of transport. It also acknowledges the rights of the landlocked
states on marine resources of the high sea which are common heritage of human being. However, it
recommends on the necessity of the reciprocity.

(iv) UNOHRLLS
United Nations General Assembly (UNGA) established the United Nations Office of the High
Representative for the Least Developed Countries, Landlocked Developing Countries and the Small
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Island Developing States (UNOHRLLS) in 2001. Its main function is to support the Secretary-
General, the Economic and Social Council, the General Assembly and Member States to carrying
out the Programmes of Action and to advocate for least developed countries (LDCs), landlocked
developing countries (LLDCs) and Small Island developing States (SIDs) together with relevant UN
agencies, civil society, the media and academia.

Pursuant to General Assembly Resolution 57/242 of 20 December 2002, the International Ministerial
Conference of Landlocked and Transit Developing Countries together with development partners
and Institutions related to Transit Transport Cooperation held in Almaty in 2003 adopted Almaty
Program of Action (APoA) for the decade 2003 to 2013 as a first step to address the challenges of
LLDCs. APoA had aimed at addressing the special transit needs of LLDCs.

(v) Vienna Programme of Action (VP0oA)

The Vienna Programme of Action (VPoA) 2014 -2024, a successor of the APOA, is the most
dynamic and holistic document which not only focuses on transit issues but also trade related
infrastructure, ICT and energy infrastructure, international trade, trade facilitation and logistic,
regional integration and connectivity, structural economic transformation, and centered upon
addressing the challenges faced by landlocked countries. VPoA aims to contribute to the eradication
of poverty existed due to their landlockedness through the implementation of specific actions in the
priority areas.

Six Priorities of the Vienna Programme of Action

Priority 1: Fundamental transit policy issues

Priority 2: Infrastructure development including transport, energy and ICT infrastructure
Priority 3: International trade and trade facilitation

Priority 4: Regional integration and cooperation

Priority 5: Structural economic transformation

Priority 6: Means of implementation

(vi) International Think Tank on LLDC

The idea of establishing a Think Tank for LLDCs (ITT-LLDCs) originated in the International
Ministerial Conference of Landlocked and Transit Developing Countries held in Almaty,
Kazakhstan, 2003. The UN General Assembly in 2007 adopted the Ulaanbaatar declaration and in
2008 passed a resolution in establishing the ITT. The ITT-LLDCs was officially launched in
Ulaanbaatar by United Nations Secretary-General Ban Ki-moon in 2009. The overall goal of the
International Think Tank is to use top-quality research and advocacy to improve the ability of
LLDCs to build capacity with a view to benefiting from the international trade and WTO
negotiations. Nepal deposited the instrument of accession as the 10" member of ITT-LLDCs, thus
fulfilling the minimum requirement for the Agreement to come into force.

(vii) WTO Trade Facilitation Agreement

The Trade Facilitation Agreement (TFA) of the WTO entered into force on 22 February 2017
following its ratification by two-thirds of the WTO membership. Nepal is the 108™ member to
submit the instrument of ratification. TFA aims to reduce time, cost and red tape of cross border
trade through simplification, modernization and harmonization of export and import processes.

The TFA contains provisions for expediting the movement, release and clearance of goods,
including goods in transit. The Article 11 of the TFA (Freedom of Transit) clarifies and improves the
provisions of the Article 5, 8 and 10 of GATT and focuses on the facilitation of traffic in transit. It
emphasizes that formalities, documentary requirements, fees and charges, customs procedures,
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among others, should not be burdensome. Similarly, Article 11 also has the provisions of appointing
National Transit Coordinator for effective functioning of the transit procedure. So far, 148 WTO
members, out of 164, have submitted instrument of ratification including Nepal, Bangladesh, China
and India.

3. Regional Initiatives

Considering very low regional integration in South Asia, there are several initiatives are underway in
transit, connectivity and trade facilitation to enhance deeper connectivity in the South Asia Region to
facilitate regional trade. SAARC Regional Multimodal Transport Strategy, South Asia Sub regional
Economic Cooperation (SASEC), Bangladesh, Bhutan, India, Nepal (BBIN), among others, provide
a framework for regional connectivity in South Asia. Likewise, the Bay of Bengal Initiative for
Multisectoral, Technical and Economic Cooperation (BIMSTEC)Transport Infrastructure and
Logistics Study (BTILS) are also fundamental for the development of transport and logistics systems
for connectivity within and between South Asia and Southeast Asia.

4. Bilateral Initiatives for Transit, Connectivity and Trade Facilitation

While talking about transit and trade facilitation situation of Nepal, the initiatives at the bilateral
level are equally important. In this context, a brief overview has been provided below.

(i) Nepal- India Transit Treaty

As Nepal is bordered by India in East, West and South, the transit agreements with India are very
significant for Nepal. Last renewed in 2013, the present transit treaty was valid until 5 of January
2020. As per the agreement held at the Commerce Secretary level IGC meeting of last year, the
treaty is renewed for another 7 years without any changes. However, Nepal is working to include
some issues including Inland Waterways, expansion of bulk cargo facility from Biratnagar, Birgunj
and Bhairahawa, among others. The Treaty recognizes Nepal’s needs of Freedom of Transit
including access to sea for international trade.

In addition to the bilateral trade, Nepal’s transit trade is routed through twenty-two designated routes
between India-Nepal border and the ports of Kolkata/Haldia and Vishakapatnam. Likewise, Nepal’s
trade with and through Bangladesh also transits through India. Nepal is receiving support from India
for building cross-border trade related infrastructures including upgradation of four major custom
checkpoints, namely, Birgunj-Raxaul, Biratnagar/Jogbani, Bhairahawa/Sunauliand Nepalgunj/
Rupediya, and other road networks. Integrated Check Posts (ICP) at Birgunj is in operation and rests
are under construction. Both the Governments have now operated Electronic Cargo Tracking System
(ECTS) mechanism for transit cargo on a pilot basis and discussions are continuing to make it
permanent.

Though the distance between Visakhapatnam and Birgunj is roughly double than that of the Kolkata-
Birgunj route (700 km), it is expected that Vizag port is equally important as it reduces the cost for
Nepali traders significantly — tentatively saves $200 per container- due to its efficient and scientific
operations.

The Rail Service agreement (RSA) between Nepal and India governs the transit issues through rail
movement. Basically, the operationalization of the Inland Container Depot (ICD) and Integrated
Check Points (ICPs) in Birgunj is important for us. The efforts are underway to expand ICP in
Bhairahawa, Nepalgunj and Biratnagar.
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Similarly, Nepal is seeking to use three inland waterways on Ganges River expanding its transit
options to the sea. These include the Kolkata-Kalughat-Raxaul, Kolkata-Sahebgunj-Biratnagar, and
Kolkata-Varanasi-Raxaul routes.Access to the Indian waterways is expected to facilitate efficient
movement of cargo imported from third countries to Nepal.

(if) Nepal-China Transit Treaty

Nepal and China signed the protocol on Transit during the visit of Rt. Hon. President Bidya Devi
Bhandari to China. The protocol allows Nepal to use four ports namely, Shenzen, Lianyungang,
Zhanjiang and Tianjin seaports for overseas trade and three dry/land ports, namely, Lanzhou, Lhasa
and Xigatse. As per the protocol, Nepali traders are allowed to use any mode of transport— rail or
road — to access the seaports for third-country trade.

(iii) Nepal-Bangladesh Transit Treaty

A bilateral transit agreement between Nepal and Bangladesh was signed on 2 April 1976. Article
VIII focuses on facilitation of movement of goods and trade Cargo and Article 9 deals with no
restriction and unnecessary delays. The agreement allows Mogla and Chittagang ports for Nepal’s
transit traffic. However, due to several reasons, it is not in operation. Only Fulbari -Banglabandha
route, which is not for transit to and from sea, is in operation.

5. National Initiatives for Transit, Connectivity and Trade Facilitation

As a WTO member, Nepal has market access with 163 members. In addition, Nepal has a good
global network that comprises diplomatic relations with 168 countries, bilateral trade agreements
with 17 countries, 39 Nepali Embassies abroad (30 embassies, 3 Permanent Missions and 6
Consulate General).

However, due to our supply-side constraints, including weaknesses in institutional, policy and
strategic coordination among the Ministries, public agencies and business sectors, low level of
industrial development, low competitive capacity of SMEs, low productive and competitive capacity
in most of the sector, as well as market access barriers in destination markets, Nepal has not been
able to reap the benefits to the maximum level from available global and regional mechanisms. The
export-import ratio of Nepal foreign trade in 2004/05 was about 1: 3.5, which is continuously
increased and reached 1:15.3 in FY 2017/18 and 1:14.6 in FY 2018/19 and 1:12.4 in the first four
months of 2019. These data depict continuous balloning the trade deficit, except in first four months
of 2019 which has shown some good signs.

As a land locked least developed country, Nepal share similar challenges and challenges with other
LLDCs members related to international trade, transit and overall socio-economic development
mentioned above. The other major challenges Nepal faces include: limited options of modes of
transport, poor connectivity (physical and digital), low institutional and productive capacity, low
investment and technology transfer, high cost of doing business, non-tariff barriers at the destination
markets, among others.

Nepal is continuously striving for converting the land-lockedness into land linked status in order to
meaningful integration at the regional and global trading system. It is actively engaging at global,
regional and bilateral level to enhance connectivity and promote trade facilitation. The national level
initiatives in this respect are as follows:
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(i) Ministry of Industry, Commerce and Supplies (MolCS)

The MolCS is working as the Focal Ministry for conducting international trade, pursuing trade
agreements, developing trade related infrastructures, coordinating with  concerned
ministries/departments and business community for facilitating as well as enhancing production and
productivity. Implementation of trade related policies, strategies for reaping the benefits from global,
regional and bilateral initiatives.

(ii) Nepal Intermodal Transport Development Board (NITDB)

Established in 1997, NITDB is responsible for economical and efficient management of Inland
Clearance Depots (ICDs) for facilitation of Nepal's foreign trade. At present, there are three ICDs
under NITDB, namely, Birgunj, Biratnagar, Bhairahawa and one Integrated Check Post (ICP) in
Birgunj. NITDB is striving for developing, managing and promoting ICD terminals for the
facilitation of Nepal's exports and imports.

(iii) Nepal Transit and Warehousing Company/NTWC (Ltd.)

Nepal Transit and Warehousing Company (Ltd.) is a public sector undertaking responsible for
carrying out port and cargo handling and warehousing activities to facilitate Nepal’s transit trade.
The Company is also responsible for clearing, forwarding and undertaking of Nepalese cargo in
accordance with Nepal-India Treaty of Transit. Thus, the Company has a very important role in
facilitating Nepalese trade in general and the third country trade in particular.

(iv) Nepal India Regional Trade and Transport Project (NIRTTP)

With the support from International Bank for Reconstruction and Development and International
Development Association (IBRD and IDA) NIRTTP is in operation. The project aims to reduce
transport time and logistics costs for bilateral trade between Nepal and India and transit trade along
the Kathmandu-Kolkata corridor. The project includes to (a) modernize the transport and transit
arrangements between Nepal and India (b) strengthen trade-related institutional capacity in Nepal (c)
improve selected trade related infrastructure in Nepal, and so on.

(v) Customs Reform and Modernization Strategies

The Government is implementing Fifth phase of Customs Reform and Modernization Strategies and
Action Plan (CRMSAP) 2017-2021 with the aim to reduce time and cost of international trade. The
main areas of the reform inclue trade facilitation, automation, capacity building and infrastructure
development among others. It incorporates the implementation of related international instruments
including WTO Trade Facilitation Agreement, WCO’s Mercator Programme, Revised KyoProtocal,
among others.

6. Strategic Direction, Way Forward and Conclusion

Pursuant to low trade and economic performance against the opportunities and special preferences
received as an LDC and LLDC, Nepal need tostrive continuously for reaping the benefits in this 21%
century global village. To this backdrop, following recommendations have been suggested as
a strategic direction and way forward.

(i) Diversification of transit routes, countries and modes of transport

The efforts for diversification of transit routes with India, China and Bangladesh have to be
continued. Smooth operation of existing Kolkata/Haldia and Vizag Port of India, materialization of
Waterways, effective operation of Railway Service Agreement with India are very important.
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Additional feasible Ports have to be studied by both sides. Similarly, all modes of transport routes
including air, water, rail and road have to be extended with India as far as possible.

Similarly, the Transit Agreement with China needs to be implemented. Attempts need to be
continued to reap the benefits from Belt and Road Initiatives (BRI), specifically, the rail connectivity
with China may be the ‘Game Changer’ for Nepal in terms of diversification of international trade
and transit and in achieving economic prosperity. However, the cost-benefits analysis has to be
undertaken in a pragmatic ground.

Accordingly, the operationalization of Transit Agreement with Bangladesh is equally important.
Efforts have to be continued for trilateral negotiations (Nepal-India-Bangladesh) to resolve the
issues. It is important to note that connectivity matters significantly to transform LLDCs to land-
linked countries.

(if) Mainstreaming of VPoA

Since the Vienna Programme of Action (VPoA) is holistic and comprehensive, mainstreaming of its
main components including transit issues, trade related infrastructure, ICT and energy infrastructure,
international trade, trade facilitation and logistic, regional integration and connectivity, structural
economic transformation etc. into national mechanism in a coordinated way could bring positive
result in the ground.

(iii) Implementation of TFA

Nepal has started implementation of WTO Trade Facilitation Agreement (TFA) after its ratification
by Parliament in 2017. Nepal has notified all categories (A, B, and C) to the WTO. It is the beauty of
TFA that without external support, the members are not compelled to implement category C TF
measures. However, most supports are ‘software’ in nature. Thus, we need to focus to balance
between hardware and software support building physical and digital infrastructure at the border and
behind the border based on our priority and need.

(iv) Deeper Regional Connectivity

Effective implementation of regional initiatives including BIMSTEC Transport Infrastructure and
Logistics Study (BTILS), sub-regional initiatives including South Asia Sub regional Economic
Cooperation (SASEC), Bangladesh, Bhutan, India, Nepal (BBIN) and rationalizing administrative
procedures, documentary requirements, harmonization of trade regulations, building efficient and
integrated border management arrangements, including single-window systems, among others, has
to be strengthened for deeper regional integration.

(v) Trade Related Infrastructure Development (physical +digital)

Effective management of existing facilities and construction and expansion of new road, railways,
waterways, cold storage, dry ports, ICD, ICP, EPZ, SEZ, ICT Park, etc. are also equally important in
this respect.

(vi) Customs Reform and Modernization

Customs reform and modernization in Nepal are continuously taking good progress. Current Fifth
phase reform and modernization initiatives have to be expended in all Customs Points, as far as
possible.

(vii) Enhancing Competitive Capacity

Competitive capacity has to be increased through increasing production and productivity, reducing
production, transportation and trade cost, quality assurance, branding, among others. Similarly,
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focusing on export of processed, value added, and high value-low volume products and services
trade is also important. It is important to note that UNCTAD study concludes that about 90% LDCs
are commodity dependent which does not support their meaningful integration into global trading
system and in achieving economic development.

(viii) Increasing e-Commerce

Effective implementation of recommendations of UNCTAD’s e-trade readiness assessment related
to 7 policy area including e-commerce strategy, physical and legal infrastructure, payment solution,
e-signature, logistics, e-trade awareness and skills and Nepal’s National E-Commerce Strategy are
significant. Online trade could be an innovative opportunity for LLDC if we could enhance our
productive capacity. Enhancing productive and competitive capacity of SMEs including skills and
awareness, creating enabling environment for e-commerce is important in this respect.

(ix) Diplomatic Dealing

Nepal could use its diplomatic networks i.e. 30 Embassies, 3 Permanent Missions, 6 Consulate
General to harvest international support through enhanced economic diplomacy. Result-based action
plans can be used to mobilize embassies for effective economic diplomacy. The countries having
diplomatic and trade relations with Nepal, Foreign Embassies in Nepal and Nepali Diaspora abroad
also could be mobilized for this purpose.

Finally, Being an LLDC is not a problem in this 21* century global village where interdependency
is a common phenomenon. We may need to change our mind-set and strive for enhancing national
interest though establishing balanced relations with neighbors and maintaining cordial global
partnership.
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Happiness: An End Goal

Ram Prasad Wagle®®
Abstract

All human beings wish to be happy and they are engaged in continuous search for happiness.
Happiness is the state of feeling or showing pleasure or contentment. Several scholars have defined
it as a positive emotion that arises at the time of fulfilled desire. Healthy life, better relationship,
better work performance and income, helpful nature, creativity and removal of all pain, grief and
sorrow, empathy and devotion to help others are some results of happiness leading towards success
in life. Dopamine, Oxytocin, Serotonin and Endorphins are known as happy hormones those are
essential in brain to cultivate happiness related emotions and can be produced by following some
practices mentally and physically. There are several factors like individual, social, economic,
spiritual, ecological contributing to happiness. Depending upon these factors various theories of
happiness have been developed. Being focused on the characteristics and durability of happiness, it
can be classified into different levels which are the steps gradually from temporary to permanent.
Some mental attitudes like love, contributing to others, pro-activeness, acceptance, gratitude, sense
of humors and living a purposeful life are essential to achieve happiness. On the other hands, UN
has stressed on economic and environmental factors for happiness and it has taken happiness as a
development indicator.

Introduction

Happiness is the nature of humankind. Everything else we do is in order to be happy in one way or
another. Although we find much temporary, illusionary or false happiness in day to day life; our
quest is for permanent happiness.

It is an umbrella term for different notions of what is good. Human can judge life cognitively by
comparing life as it with notion of how it should be. We feel good or bad about particular things and
our mood level signals overall adaption. Happiness is the state of feeling or showing pleasure or
contentment. It is a state and is not necessarily an internal or external experience but can be both. So
it can be termed as wellbeing' or 'quality of life '(Veenhoven, 2012).

A happy person is a person who has pleasant feelings most of the time, and feels satisfied with
his/her life overall (Uchida and Oishi, 2016). It is said to be associated with the three basic elements
of subjective well- being such as frequent and repeated positive effect elevated life satisfaction and
uncommon negative effect (Okechukwa, 2017).

13 Under Secretary, Government of Nepal

3%/ JIMEA gt 3fF 93R



Kesebir and Diener see happiness as a mental state of well-being characterized by positive emotions
that ranged from contentment to profound delight( Kesebir and Diener, 2008 ).RuutVeenhoven says
overall happiness is the degree to which an individual judges the overall quality of his/her own life
as a whole favorably (Veenhoven, 2012). The Greek philosopher Aristotle observed that all human
beings wish to be happy and search for happiness. Aristotle says," Happiness is the meaning and the
purpose of life, the whole and end of human existence (Spitzer, 1999)."

Since the 1960s, research in happiness has been conducted in a wide variety of scientific disciplines.
Importance of Happiness

Dalai Lama says, "I believe that the very purpose of life is to be happy"(Goldstein, 2011). Happiness
has become a life-goal for each person, not only for the reason it provides pleasure. It is still
important because it has some undeniably positive benefits and co-occurring factors.

As explained by Courtney E. Ackerman (Ackerman, 2020), the benefits of happiness are as follows:
Happy people;

e are more successful in multiple life domains, including marriage, friendship, income, work
performance, and health.

are more helpful and more likely to volunteer—which also makes you happier!

are happy with what they have rather than being jealous of others.

are healthier all around and more likely to be healthy in the future.

more productive and more creative, and this effect extends to all those experiencing are positive
emotions.

get sick less often and experience fewer symptoms when they do get sick.

have more friends and a better support system.

donate more to charity (and giving money to charity makes you happy, too).

have an easier time navigating through life since optimism eases pain, sadness, and grief.

have a positive influence on others and encourage them to seek happiness as well, which can
act as reinforcement.

engage in deeper and more meaningful conversations.

smile more, which is beneficial to your health.

exercise more often and eat more healthily.

live longer than those who are not as happy.

Scientific Reasons for Happiness

Our brain controls all our emotions. In brain, there are 4 major chemicals responsible for happiness.
They are dopamine, oxytocin serotonin and endorphin. Each of these chemicals plays a vital role in
the way our bodies functions: physically, mentally, and emotionally. Many events can trigger these
neurotransmitters and there are ways we can intentionally cause them to flow. Here are some simple
ways to produce these neurochemicals (Nguyen, 2017):

Dopamine

Dopamine motivates us to take action toward goals, desires, and needs, and gives a surge of
reinforcing pleasure when achieving them. Procrastination, self-doubt, and lack of enthusiasm are
linked with low levels of dopamine. Meditation, sunlight exposure, listening favorite instrumental
music, regular exercise, enough sleeping and eating protein-rich food are some ways to boost
dopamine level (www. healthline.com/nutrition).
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Oxytocin

Oxytocin helps to promote intimacy, empathy, trust, and healthy relationships. Often called the “love
hormone,” oxytocin is essential for childbirth, breastfeeding, and strong parent-child bonding.
Animals will reject their offspring when the release of oxytocin is blocked. The cultivation of
oxytocin is essential for creating strong bonds and improved social interactions. Oxytocin levels
generally increase with physical affection like kissing, cuddling, and sex.

Serotonin

Serotonin flows when one feels significant or important. Loneliness and depression appears when
serotonin is absent. Reflecting on past significant achievements allow the brain to re-live the
experience. If there is need of serotonin boost during a stressful day, few moments is to be taken to
reflect on a past achievements and victories. Absorption of UV rays by skin promotes vitamin D and
serotonin production. Although too much ultraviolet light isn't good, some daily exposure is healthy
to boost serotonin levels.

Endorphins

Endorphins are released in response to pain and stress and help to alleviate anxiety and depression.
Similar to morphine, it acts as an analgesic and sedative, diminishing our perception of pain.

Along with regular exercise, laughter is one of the easiest ways to induce endorphin release. The
smell of vanilla and lavender has been linked with the production of endorphins. Studies have shown
that dark chocolate and spicy foods can lead the brain to release endorphins.

General Theories of Happiness

The fundamental striving of human being appears to be one of seeking happiness in life regardless of
his race, religion, language or nationality. A person who enjoys full happiness can truly say that he
has found meaning in life and that his life is at a pinnacle of achievement, a state of self-
transcendence. Happiness is understood from different perspective including environmental,
sociological, political and psychological. Here are some theories of happiness from the
psychological perspective (Mathews, 2013).

Drive- reduction theory

Needs are basic to human beings and they drive them to action in order to reduce the
physical tension created. When the needs are fulfilled, tension will be reduced and happiness arises.

Need-Satisfaction Theory

Human beings display an array ofpsychological needs like the need for status, recognition, money,
power, achievement, etc. when there is lack ofsatisfaction of needs, it bringsmisery and sadness.
Accomplishment of the objects or states related these needs leads to happiness.

Social comparison theory

Human being has nature of comparing oneself with others. In comparison, if he finds his position is
good he becomes happy otherwise he becomes unhappy.
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Social relations theory

Keeping good social and interpersonal relations is a source of happiness. Ability to weave a web of
supportive caring and genuine relationships bring in happiness. Sincere social networks add charm to
our lives thereby resulting in joyful moments.

Ecological theory

Living in a natural environment of beauty, hills, rivers and mountains generate happiness in the
minds of human beings.

Social exchange theory

Social exchanges involve transactions that are based on rewards and costs. If the costs like travel
expenses, time and other resources outweigh the rewards obtained, it happens to be not a
happy situation. But happiness appears if reward exceeds cost.

Quality of life theory

Thelevel of income, education, residence and dwelling areas, family life and the social condition
contribute to happiness.

The content and contextual theory of happiness

Content factors include autonomy in life, responsibilities, freedom of thought and expression,
self- confidence, assertiveness and feelings of superiority, whereas contextual factors refer to the
general life situations that the individual comes to have. According to this theory, happiness is
an outcome consequent to the presence of content and contextual elements.

Sensory arousal theory of happiness

Continuous and moderate arousal of sensory modalities generates pleasant emotions. Sensory
pleasures like tasty food, sublime fragrance are the lowest forms of happiness. Over and above the
sensory pleasures come perceptual pleasures where the individual comes to have a deeper form of
pleasure with inputs from the intellect.

Spiritual theory of happiness

By meditation and yogic practices, person becomes able get stable and permanent inner happiness
and peace. This is the reason why many eastern and western spiritual masters are teaching
meditation and yoga.

Levels of Happiness

Happiness is the nature of humankind. We all strive for happiness. Everything else we do is in order
to be happy in one way or another. Although we seek permanent happiness, we frequently come to
see much temporary, false or illusory happiness. Depending upon the nature of it, Sirshreer, in his
book ' The Secret of Happiness', has described different 7 levels of happiness (Sirshree, 2007).

IO TEERT 3 93%/93¢



First level — Artificial Happiness

In artificial happiness, ignorance prevails and happiness actually does not even exist. If happiness
arises in a situation where a fake object is being considered to be an authentic one and our entire life
is spent thinking it to be true, it is artificial happiness. Although there is no rational reason to be
happy but it seems that is real and felt pleasurable. If one is using unfair and deceitful means to be
benefited, then it is artificial happiness. If any person gets more money on exchange and becomes
happy, it is artificial happiness.

Second level — Second hand Happiness

Second hand happiness is derived by using others or having fun at the expense of others. In this type
a person likes to enjoy by teasing, taunting, bullying or troubling others. It is just like some friends
get together to harass one person and they enjoy it. In every school or college, such scenes of
ragging are common. This is second hand happiness. When man does not know what real happiness
is, he indulges in such kind of happiness.

Third level — Stimulation Happiness

When happiness is aroused by excitement, it is known as stimulation happiness. if a person attending
a social gathering or a celebration finds much hustle and bustle happening around, it creates
excitement and stimulation.

Examples: Happiness gained due to parties, picnics, festivals, celebrations, etc. is stimulation
happiness.

Fourth level — Formula Happiness

Formula happiness is created by linking two types of pleasures. Each and every person has devised
some formula in his life so as to feel some happiness. If everything goes well as per his formula, he
is very happy. The formula may be like these: (1) For those who has to go to work early in the
morning - “Saturday morning waking up lately + a heavy breakfast. (2) For children it could be —
"whole day of play + A movie to end the day.”These are the examples of formula happiness. In fact,
people are not aware of real joy; hence they are indulging in such kind of pleasures. After the
advancement, people will rise above these levels of happiness and a time will come when they
would want to go towards the higher levels.

Fifth level — Happiness through Service

This is the first amongst the higher levels of happiness. Some people serve others to achieve
happiness. After recovering from own maladies and disorders, people start serving the destitute, the
deprived, the aged, and work for the welfare of the society. They get contentment and happiness due
to such service. There are many people who are associated with some voluntary service. They know
what immense happiness they attain when they serve others or when they become instrumental for
others. During the process of service, the ego must be dissolved effectively that results happiness.
So, the more one serves, the more happy one becomes, the more Nature rewards him.

Sixth level of Happiness — Divine Happiness

At this level of happiness, a person experiences joy due to his devotion to God. Happiness acquired
from divine devotion is the sixth level of happiness. If devotion is done to attain real happiness, only
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then it is divine devotion. But there is no room for entertainment type of devotion in such happiness.
Neither business type of worship nor entertainment type of devotion cultivates such happiness. At
this level, man is in love with the Creator. He sings the praises of God and admires everything
created by God. Everything that happens in his life is fully acceptable to him. It is a very beautiful
state born out of surrendering. There is a level of understanding and spiritual growth out of which
this happiness emanates. One is always in a feeling of gratitude and devotion at this level.

Seventh level- Eternal Bliss

Each one of us bears the eternal bliss within, but we are not aware of it.When a person is free from
all false beliefs and misconceptions, and he knows the answer to, “Who am 1?” then he attains this
happiness. This happiness arises out of the experience of the Self or the sense of being.lt is
permanent happiness. It is causeless, unremitting, pure joy that never diminishes and never ends. All
the miseries and sorrows, all the aches and pains of the body simply vanish in such happiness.

How to be happy in life?

After knowing the importance and the levels of happiness and it have been a life goal for each

person, it is better to know about the technique to be happy. Several researches have been done in

this respect. According to esteemed psychologist and bestselling author Martin Seligman, happiness
is not the result of good genes or luck. Real, lasting happiness comes from focusing on one’s
personal strengths rather than weaknesses and working with them to improve all aspects of one’s

life. Here are some qualities to be adopted for happiness (Seligman, 2002):

1. Love: Performing loving and generous acts or thinking with “loving kindness” towards
yourself and others is a first step toward happiness. So it is powerful tool for happiness.If you
love yourself you feel worthy, competent, ready to achieve, to work and love. Loving yourself
means loving to own mind, body and experiences.Similarly loving others mean building
positive relationship and being ready to help others unconditionally. Love is one of the few
items in the world such that the more of it you give away, the more of it you have!

2. Optimism: Optimism is the attitude of seeing the glass as half full and truly appreciating that
half. The half-empty half is still there and is no less true or real; however, when we focus on the
half-empty, our lives are more difficult. Optimism, too, gives us power over fear of the future
and regret for the past.

3. Live One Day at a Time: Too many people fret about the past - what was or might have been.
Since one can't change the past and the future may not arrive (at least not in the form you think
it will), he should live as fully as possible in the here and now. Psychologists call this “present-
moment living”.

4. Humor/ Laughter: Many people concentrate too much on their misfortunes and the tragic side
of their life. But sense of humor keeps away from these unfruitful things.

5. Avoid Self-Defeating Behaviors: Anger, blaming, complaining, guilt and worry are 5
behaviors those are enemies of happiness. So, these are to be eliminated.

6. Sense of freedom: Everyone has the power to make choices, but many people don’t
acknowledge that freedom and becomes unhappy. Choice is available to anyone who has the
courage to exercise it.

7. Pro-activeness: Happy people don’t wait for events or other people to make them happy. They
forge their own happiness.

8.  Acceptance: Happy people know that nothing lasts forever — not money, not achievement, not
even life itself. They don’t try to “hold onto” things. They have the power of acceptance what
situation arrives.
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9. Health: Happiness and health are interdependent. Happy people tend to live healthier lives.

10. Purpose: People who lack meaning in their life tend to be unhappy with all aspects of life.
They usually suffer all sorts of physical and psychological symptoms. These people lack a set
of guiding principles, and a feeling that life is worthwhile. Happy people know why they’re
here on earth. They are doing what they are meant to do. If anyone who is unaware about his
purpose of life, he can't be satisfied in his life.

11. Thankfulness: One must be thankful to his friends & family because they are a part of his life
and they have a great contribution to place him in present situation. Similarly, thankfulness
goes to the higher power for the blessings that have been bestowed on him. Such thankfulness
provide happiness in his life.

Recognition of Happiness as a Development Indicator

Many countries and world agencies, now, have started to take life satisfaction and happiness as
central research areas in the social sciences, including in 'mainstream' economics (Ortiz-Ospina and
Roser, 2017). We can't ignore the fact that, to promote world happiness, initiatives must be taken to
eradicate poverty, establish equality, and protect the environment. These are the goals pursued by the
UN member states and humanitarian organizations through "sustainable development"

In this context, the resolution 66/281 of 12 July 2012 of the United Nations General Assembly
proclaimed 20 March as the International Day of Happiness stating the relevance of happiness and
well-being as a goal and aspirations in the lives of people around the world. Since 2013, the
International Day of Happiness is celebrated and it's a day to value yours and others happiness and
make people happy. The International Day of Happiness was originally conceptualized and founded
in 2006 byJayme lllien, CEO of theUnited Nations New World Order project
(www.en.wikipedia.org)This day gives a call to other countries as well to approach public policies in
ways that improve the well-being of all peoples.It is celebrated to spread and make people
understand that happiness is one of the best gifts that you can give and is also an important goal of
several organizations working for it.

Bhutan initiated the resolution to recognize the value of national happiness over national income
since the early 1970s and adopted the goal of Gross National Happiness over Gross National
Product. The UN in 2015 launched 17 Sustainable Development Goals, which seek to end poverty,
reduce inequality, and protect our planet. These are the three key aspects to lead well-being and
happiness.

Annual publication of World Happiness Report by UN is another step to enhance happiness that
contains articles, and rankings of national happiness based on respondent ratings of their own lives.It
is a well-known source of cross-country data and research on self-reported life satisfaction. As of
March 2020, Finland was ranked the happiest country in the world three times in a row.
(www.jagranjosh.com.)

Conclusions

Happiness is the ultimate goal of humankind. Happiness doesn't only provide pleasure but it has a
tremendous support in the management of life. Most of the people are engaged to obtain temporary
or illusionary happiness but it would be wise to escape from such easy and narrow circle and to
plunge into a stable and long lasting region of happiness. True knowledge of life and universe, some
spiritual and physical practices, love and affection to others, sense of gratitude lead everyone
towards the permanent happiness. If a person experiences the sense of being thorough the continuous
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practice of meditation, all the miseries, sorrows, pains and aches diminish and reaching to final
destination or permanent happiness. Contemporary world has taken it as a development indicator
focusing on economic and environmental aspect and recommends application of respective policies
for attaining it.
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Use of ICT in Administrative Reform: Prospects and
Challenges

Shailendra Giri**

Abstract

This paper is an explanatory discourse on the use of information and communication technology
(ICT) in administrative reform. ICT is one of the essential tools and mechanisms of administrative
reform and examines the scope. It has been affecting the administrative reform from time to time. Its
impact has seen since the time of the mainframe computer via the PC revolution to the Internet and
e-governance. This paper concludes that poor organizational skills, insufficient infrastructural
support, and poor or limited human capital resources, new hardware and software applications,
expensive technology, are major challenges of administrative reform. The computer virus, data
security, cloud security, cybercrime are identified as the latest challenges in e-administration. ICT
policy, law, transparency, and strategic planning are the reform areas in administration. Foreign
actors and national requirements play a judicious responsibility in administrative reform.
Technological Determinism Theory was adopted to explain the effects of technology on
administration.

Keywords: technology, administrative reform, e-government, prospects and challenges

1. Introduction

Administrative reform is a fundamental component of the development process in every nation [47].
Gautam [4] states that reform is necessary for improving the quality of public services, making the
operation of government more efficient, implementing public policies effectively. Administrative
reform includes the interaction between politics and administration [46]. It is a universal claim of
contemporary societies [42]. It is only possible to achieve the global of administrative reform if
bureaucracy is an accountable, effective, efficient, competent, people-oriented and transparent [46].
It helps to improve the administrative capacity for professional and successful performance [42]. The
public administration in Nepal is too complex, rigid, centralized, delayed in decision making and
adhering to rigidly to rules and regulations [4]. Developing countries like Nepal are following the
global trends of administrative reform [45].

' Executive Director, Employee Training Center
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Globalization, technology innovations, the quest for more efficient resource management, and
alternative, cost-effective service delivery, as well as new perceptions of work-life policies, oblige
governments to seek more flexible systems to manage their personnel. There is however no single
solution- more than any other reform process, political, economic, social and cultural conditions
which shape the way for civil service reform is implemented in any country [44, 45]. ICT policy,
law, transparency, and strategic planning are the reform areas in administration [4].

Nakamura & Koike [1] state “The quest for administrative reform emanates crises in governance.
Reform goes beyond exploring ways to improve the quality of public management”. Effective civil
service and administrative reforms in developing countries hardly ever get established [2]. In 2015
Nepal adopted a new constitution which declares that the country is a federal democratic state
(Constitution of Nepal, Article 4). It also mentions three main levels of governance: federal (central),
provincial, and local (Article 56). Administrative reforms in Nepal started in the early 1960s and
continue to date [1]. The practice of forming commissions or committees has been repeated time and
time again and become ritualistic. More than a dozen reform initiatives have already been made.

Nepal is a typical developing country at the threshold of change, and it faces a problem in its search
for an appropriate model of reform. ICT is one of the issues affecting administrative reform due to
its utilized in all sectors of e-governance and e-government. It helps to maintain good governance in
the nation [48]. E-government provides all information and services on the Web to people. The
investment on ICT has been increased in all government levels, technical expertise is being stronger
and more widely spread, the government is managing all information using MIS. Administration
reform is a way from being a final result of new technologies like ICT [15]

Problem of statement: Since long, a complete administrative reform has not been accomplished till
the date.

Objectives: To analyze the use of ICT in administrative reform in Nepal.
Research Questions:

Q.1. How administrative reform is possible through ICT?
Q.2. what is the implication of ICT on administration?
Q.3. What are prospects and challenges to use ICT on administrative reform?

This article involves that ICT remains a useful supporting tool for administrative reform. The
descriptive methods have adopted to complete the study and international practiced has been
reviewed. This article recapitulates four key propositions of the administrative reform through ICT,
implications of ICT on administration, administrative reform in Nepal, challenges of administrative
reform using ICT and concludes with a summary of the likely future relationship between ICT and
administrative reform [6].

2. Literature Review

2.1 Administrative Reform through ICT

The ICT revolution started when computers found their way into our workplaces and homes. ICT
helps to influence a stage of transparency into the running of both public and private administration.
The appearance of private computer systems and internet networks provided the technical capability
for less difficult and more cost-effective facts broadcasting and administration. The world became a
global village due to ICT and its integration. The use of ICT in administration eliminates mistakes
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and ensures efficiency. Official work became smart and easy through the use of ICT [8]. With auto-
correction in place, in a laptop device, errors and mistakes are eradicated [7].

Many studies of ICT were centralized in business organizations and government organizations. ICT
has been affecting the efficiency and effectiveness of the organizational structure and impact on
service delivery. Actually, the government studies were concerned with whether ICT is a catalyst or
supporting tool of administrative reform [16, 17, 18, 19, 20]. Decisions about ICT use are made by
top managers and their direct subordinates. They use ICT in the broad interests of the organization,
but those broad interests usually intersect with their own interests. They use IT to enhance the
information available to them; to increase their control over resources; to rationalize decisions to
superiors, subordinates, and clients; to provide observable deliverables with the support of the
technology, and to represent professionalism and wisdom in their management practices [6].

ICT is a strong tool of administrative reform due to its versatile use and reliability 49]. The efforts of
ICT could be seen in every sector of service delivery. It has changed the working culture and
environment of organizations. Sometimes the organization may be failure due to poor management
of ICT and staffs. It could say that ICT has been used most often to reinforce existing organizational
arrangements and to power distributions rather than to change them [21, 22, 23, 24, 25, 26, 27, 28].

2.2 Implications of IT on Administration.

Impact of ICT has been seen since 1945 when first-generation computers were in use and ICT
applications were used prior to 1990 when the Internet became a major strength. The potential of the
Internet to modify the prospects of e-government dramatically can be indirect from the
transformation of business organizations using ICT. It is true that much of the research cited in the
previous arguments were done in the 1960s, 1970s, and 1980s, 1990 and that important changes in
technology occurred between the 1990s and the present. It’s true that ICT applications have not only
changed the task of government organizations but also it’s working environment and culture too.
Many of studies were carried out have done since 1990 [16, 17, 25, 26, 29, 30, 31, 32, 33, 37].

The role of the internet is strong to enable a component of e-government. The use of ICT has
affected many business organizations and sectors in the past decade. Business organizations and
other sectors have changed their shape since the Internet arrived. ICT has brought major productivity
gains to business organizations [35]. A good example is seen in the personal computer industry [36].
Some remarkable examples of business changes associated with ICT use, such as Wal-Mart,
Amazon.com, eBay, and Google, YouTube, Facebook. The overall effects of ICT on business are
more complicated than they might first appear. While Amazon.com, eBay, YouTube, Facebook, and
Google are stunning examples of the dot.com era, many companies that tried to change their
industries or to create new industries failed completely and disappeared when the dot.com boom
went bust [6].

The e-government can be defined as the use of ICT within the government to attain efficient service,
enhanced quality of government actions, and easy community access to government information and
service [6]. Official website, blue notice board, e-business, e-banking, e-ticketing, e-education, e-
training, e-health, MRP, smart driving lesion, online jobs, smart weapons, robotics’ service, file
processing using email, message exchanging using social media, decision making using MIS and
export system are the few examples of ICT used administrative reform. These are supporting digital
governance [52]. The government services have improved through ICT application. Today’s e-
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government initiatives are part of a broader government reform agenda that emphasizes customer
service [38, 39].

2.3 Administrative Reforms in Nepal

Administration reform is a continuous process in Nepal for a long time. It has tried to modernize
civil carriers over a length of six decades [43]. Administrative hints of American presidential
commissions since the Thirties, and British administration reforms because the Fifties have been in
large part disasters of administrative reform inside the starting [42]. Most of the studies display that
the political dedication, bureaucratic background and administrative ability to be primary
determinates of reform consequences. A few historic administrative reforms in the public
governance have been attempted since 1960 in Nepal. Various administrative reforms include the
executive Reform Commission-1968, Administrative Reform Commission-1975, Administrative
Reforms Commission -1991, Governance Reform Commission -2001, vision paper for civil carrier-
2007, and Administrative Reform Committee-2014. These committees and Commissions endorsed
initiatives to encourage public management to make public providers extra smart and green [4].
Administrative reform as efforts to bring change in government, ICT has been viewed as an
instrument of such reforms. Such instruments are illustrated by urban information systems,
integrated municipal information systems, computer-based models for policymaking, geographic
information systems, and, most recently, e-government [16, 26, 36].

2.4 Challenges of Administration Reform using ICT

The government of Nepal has been facing lots of challenges during administrative reform. The 2013
ARC report recommends e-governance instead of the traditional model, the assumption being that
using ICT reduces paperwork and minimizes the frequency of citizens’ visits to public offices: they
can simply apply or register for services online [44]. ICT can be used to make important marginal
improvements in  efficiency and effectiveness and, in some cases [39, 40]
Some of the challenges to include poor organizational skills, inadequate infrastructural support and
poor or limited human capital resources [9]. There is a lack of trained and qualified personnel to
handle or operate modern ICT accessories and applications [13]. Regular power supply, lack of
regular maintenance and upgrading of hardware and software applications, expensive technology,
lack of budget, low internet speed are challenges of e-administration. [14, 10]. The computer virus,
data security, cloud security, cybercrime are other identified latest challenges [11,12]. Making
prompt decisions is another big challenge for the Nepalese administrative system and its reform.
Delays in decision-making are common, and the decision usually passes through many layers of the
politico-administrative system. The need for time-bound decision-making with managerial autonomy
and accountability is thus an emerging issue of reforms in Nepal [48, 49, 52, 53].

3. Discussion

The accountability of civil servants is more essential [4]. Not all the federal, provincial, and local
administrative structure s have been set up yet since there is still confusion amongst the political and
bureaucratic actors on how to transform the longstanding unitary administrative system into a federal
model of governance. The constitutionally mandated federal model of administration needs to be set
up as soon as possible at all three levels. It is anticipated that the local and provincial administration
in the federal structure would be more powerful and service-oriented than in the unitary system. In
this case, three-level of the government should interline with ICT tools and applications to make
uniformity in service delivery and to maintain good governance.
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4. Conclusion and Recommendations

Since the constitution of 2015 declared Nepal a federal democratic state, the country’s administrative
system has been undergoing great transition. The general elections to the federal, provincial, and
local levels were held in late 2017. Finally, regardless of whether the country keeps its unitary
system of governance or implements the federalism announced in the new constitution. ICT is one of
the essential tools and mechanisms of administrative reform and examines the scope. It has been
affecting the administrative reform from time to time. Its impact has seen since the time of the
mainframe computer via the PC revolution to the Internet and e-governance. Poor organizational
skills, insufficient infrastructural support, and poor or limited human capital resources, new
hardware and software applications, expensive technology, are major challenges of administrative
reform. The computer virus, data security, cloud security, cybercrime are identified as the latest
challenges in e-administration. ICT policy, law, transparency, and strategic planning are the reform
areas in administration. Foreign actors and national requirements play a judicious responsibility in
administrative reform.
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General Administration which is providing me such an opportunity to share my knowledge with you.
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